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Welcome 

Congratulations on being selected to join one of RP International’s projects and we look forward to welcoming 

you to Dubai. Please feel free to contact us at any time if you have any questions but this document will give you 

some essential information and guidance that will make your arrival and integration in Dubai as smooth as 

possible. 

At the outset please read your contract carefully and make sure you understand all the details before you travel 

to Dubai or before you start work. Please note that you have agreed to a fully inclusive rate and there are no 

additional benefits such as gratuity or end of service benefits, holiday pay, sick pay and medical Insurance. Please 

also note that this is not a Contract of Employment. You are a freelance Consultant and RP International will 

manage your payment. You will be advised who will provide your Visa prior to commencing your assignment in 

Dubai as it may be provided by RP International or the Client you will be contracting for. 

Contract documentation: 

You will receive the following documentation in due course:- 

 Contract:  this should be initialled on all pages, fully signed and witnessed prior to scanning 

back to RP; 

 Appendix 1 (when necessary):  this also needs to be signed and scanned back to RP; 

 Bank Details Form:  in order to ensure that your monthly payments can be made it is 

important that this form is completed in full, we need the SWIFT code detail too.  Please 

ensure you sign it before sending it to timesheets@rpint.com. 

 Timesheet template:  this is what you complete each month to record the hours you have 

worked.  This needs to be approved by your line manager and evidence of this approval needs 

to be included and uploaded with your timesheet submission. 

 ETZ Upload Manual:  RP use the ETZ Online timesheet tool to ensure you are able to submit 

your timesheets securely.  You will receive the necessary login details during your first month 

of work.  Please ensure you read this document in full and don’t hesitate to contact us if you 

have any questions. 

 Payment Timetable:  this form clearly states the deadline for when your timesheet should be 

submitted to the ETZ Timesheet tool.  Please note that the ‘Payment Date’ is the day that 

funds leave our account, you may receive payment at a later date depending on what country 

or type of bank account you have. It normally takes no more than a few days but we have no 

control over the international bank transfer process neither do we have control over your 

bank and how quickly they can clear your funds.  Please give this some thought and plan your 

finances accordingly.   

You will need to contact your own bank for clarification of the actual payment date funds will 

reach your account. 

Timesheets received after the submission deadline date will be processed by RPI’s Finance 

Team in the next available payment run. 

mailto:timesheets@rpint.com
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Introduction 

Some 85% of the UAE population are expatriates and Dubai remains a haven for foreign expertise for 

many reasons not least of which are the tax free incomes, clean, safe and low crime environment, 

climate, great social life and excellent service orientated culture. 

Like any foreign location however, Dubai has its own way of doing things and certain processes, 

procedures, administration, legal and cultural sensitivities that are part of daily life in the region. 

We strongly recommend you interrogate the internet to find out more information about living and 

working in Dubai. However, based on first-hand experience, below is a selection of the main points 

you should be aware of in order to make your time in the region as enjoyable and successful as it can 

be.  

We also advise new starters to quickly identify other new team members who would have just started 

with the company and perhaps may have also recently relocated to Dubai. Most of our knowledge of 

procedures and pitfalls are obtained through word-of-mouth from other Expats who have recently 

arrived, thus we would strongly encourage new starters to mingle with other new starters, particularly 

if they’re from the same country.  

We also recommend that you explore the following websites where people new to the UAE can meet 

up with others and join a variety of activities ranging from dining, cooking, whitewater rafting, 

trekking, foreign travel and many more: 

- www.meetup.com 

- www.internations.org 

Previous new starters have also advised that it is worthwhile installing Skype on your PC before you 

arrive in the UAE, as Skype downloads may not be available within the UAE. 

Whilst it is impossible to advise you in advance of every eventuality, this guide should provide you 

with an overview of some of the main issues and costs you can expect to face. We must stress that 

this is the Middle East and legislation and policies can change very quickly and sometimes without 

prior warning, therefore one must be prepared for a few frustrations as you acclimatize to “Dubai 

life”. 

1. Culture 

The Middle East is not homogenous. What you hear and read about one country does not necessarily 

apply to another. Indeed Dubai is one of seven Emirates within the United Arab Emirates and is 

relatively unique in many ways. Of course there is a strong Arabic and Muslim culture running through 

the Emirate but it is arguably the most liberal of the Middle East places to live and work. For example 

it is possible to buy and consume alcohol and pork-based products. However there are certain 

restrictions to such practices. Equally one needs to be mindful of what one wears, both when and 

where. For example, of course one can wear bathing costumes on the beach, but topless bathing for 

women is not permitted and it would be less than acceptable for men leaving the beach not to put on 

http://www.meetup.com/
http://www.internations.org/
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a T-shirt and shorts if using the pavement and cafes. None of these peculiarities could be considered 

as restrictive and if in doubt all you have to do is ask and anyone will guide you on how best to maintain 

the levels of respect and modesty that Dubai prefers. 

Like the vast majority of countries these days, Dubai aspires to international standards of political and 

cultural correctness. However you will find that you are working in a very multicultural environment 

where different emphasis is placed on issues like religion, culture, status and title. You may also find 

you are working amongst colleagues whose social and business conduct may ostensibly be different 

to your own high standards. But never be in doubt that qualities of decency, honour, respect, and 

honesty are just as important and as a visiting expat (and indeed as a consultant) there is arguably a 

greater responsibility on you to be exemplary in your social and business conduct at all times. A 

healthy dose of pragmatism and taking time to understand the issues and sensitivities you encounter 

will inevitably contribute to what is, for the vast majority of expats in Dubai, a very enjoyable and 

memorable experience.  

2. Administration 

Dubai is a comparatively new environment and one that has experienced an exponential growth in 

economic and social mobility and physical infrastructure far beyond that of most locations around the 

world. New systems, processes, procedures and infrastructure take time to bed in and are not always 

as efficient as they could be. In addition, Dubai sits in the middle of a region that has experienced its 

share of conflict and instability but in spite of this the UAE has maintained borders that are very open 

to the flow of large numbers of expat skilled workers. There is greater emphasis therefore on making 

sure you have the correct papers and documents when trying to arrange things like rent, driving 

licences, bank accounts etc. Moreover the educational and training programmes in the UAE have had 

to keep up with the huge growth in infrastructure and commerce in the region. The local population 

and many of the Asian workers who work throughout governmental offices and various departments, 

may therefore, not be as efficient as you might be accustomed to in other countries and they can only 

do their best according to the compliance and governance they have to follow. There are seldom 

shortcuts around mandatory processes and there is nothing to be gained in letting it frustrate you. 

Getting various licenses and visas, etc is a process we have all been through. You just need to be 

patient and accept it as part of the charm of working and living in the region. 

3. Prior to arrival 

Prior to arriving in Dubai, your contact at RP International, will advise you of the visa requirements 

and detail what documents will be required in order to process your UAE visa. Those documents being 

your original passport, passport photos and attested degree certificate.  

In your home country you should have your degree attested and notarised as follows: 

 Notarised by a notary public 

 Stamped by the Foreign and Commonwealth Office of your degree issuing country 

 Stamped / legalised by the UAE Embassy in your degree issuing country 

 Stamped by the Ministry of Foreign Affairs (MoFA) in Dubai 
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 One company that can assist with documentation attestation and legalisation is Argentum 

in London. (http://www.argentum-llc.com) 

If you are bringing your family to Dubai there are also some points to note: 

 A husband will only be able to sponsor his wife and children after his residency visa has been 

issued. 

 If sponsoring a wife, the original marriage certificate should be attested and notarised in the 

home country, and then stamped by the Ministry of Foreign Affairs in Dubai. 

 If sponsoring a child, the original birth certificate should also be notarised and attested in the 

home country and also stamped by the Ministry of Foreign Affairs in Dubai. 

 If a wife wishes to sponsor her husband, one should confirm with their sponsor if this is 

possible as only certain professions are allowed to do this.  

4. Medical 

Consultants are required to take a medical to complete the visa process.  You will be advised of the 

facility for this medical by RP International.  The length of time for the medical depends on the time 

of day you chose to go and this can vary from 1-4 hours.  All expats from all nationalities have the 

same experience in processing the visa and medical.   

Some of the centres can be busy and air-conditioning may not be the best so it is advisable to take 

some water with you and wear cooler, comfortable clothing. 

You have an option to opt out of using this local medical facility and potentially go through the process 

more quickly in a more modern facility.  This will be in a private medical centre the cost of which will 

be in the region of AED780 (approx GBP130) but this cost will be borne by you. However, it is possible 

that using different centres for visas and medicals can lead to some processing delays and documents 

being mislaid. 

5. Cash & Banking 

It is advisable to ensure you have access to cash flow during the first 2 months.  Dependent upon the 

day a consultant begins a contract could mean a maximum wait up to 6 weeks before receiving their 

first payment but RPI will do its best to give advance salary payments as long as you have supporting 

signed timesheets. 

Whilst a basic bank account and cash card can be set up quite quickly (before your residency is 

processed), it can up to 2 months to get full banking facilities like cheque books etc., even with the 

large multinational banks like Barclays and HSBC. Without a local cheque book it is difficult to secure 

long-term rental agreements as most landlords require a number of post-dated cheques. (See section 

7 ‘Accommodation’). 

In order to set up a bank account in Dubai you will need to provide a copy of your passport and a salary 

certificate which should be issued by the company who are sponsoring your visa. 

Banks include but are not limited to:- 
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HSBC Middle East 

Barclays UAE 

National Bank of Abu Dhabi 

Dubai Bank 

Emirates NBD 

Mashreq Bank 

Barclays advise that until such times as your residency visa has been processed you will be able to 

open a savings account with a debit / cash card linked to the account.  Upon receiving your residency 

visa you will then be able to open a current which will allow you to apply for a cheque book and credit 

card facilities. 

The majority of these banking services do not tend to be as efficient as the service you may be 

accustomed to in your home country, but be patient with the process and all will be satisfactory. 

You will be required to provide the following documentation; 

 Your original passport 

 6 months of original bank statements (online statements are acceptable however these must 

be printed in the presence of  the banking representative) 

 Completed application form (which will be completed with the banking representative) 

Your account should then be opened within a 48 hour period.  Your card should be dispatched to you 

via courier within 24 hours. 

6. Insurances 

RP cannot recommend specific Travel and Medical Insurance policies and companies, however should 

you wish to purchase a more comprehensive policy then please find below a list of providers in the 

UAE that you could make enquiries with: 

 AXA Gulf                            

 William Russell                 

 Oman Insurance            

 Bupa                                  

 Interglobal                        

 

 

http://www.hsbc.ae/1/2/
http://www.barclays.ae/
http://www.nbad.com/
http://www.dubaibank.ae/
http://www.emiratesbank.ae/en/
http://www.mashreqbank.ae/
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7. Administrative charges 

Almost all UAE government procedures e.g. driving licence, alcohol licence, UAE ID card, UAE E-gate 

card etc. incur administration and processing charges ranging from between AED 100 to AED 500 for 

each transaction and these costs will be borne by you.  

RP International will provide your salary certificates and your visa sponsor will provide all ‘No 

Objection’ letters that you will be asked for to get your driving license and liquor license applications.  

From time to time you may have sundry costs for items such as lanyards to carry corporate ID and 

electronic passes. Please note there are small costs associated with the loss and replacement. 

8. Accommodation 

Should there be a relocation allowance provided, this will be detailed in your contract and your 

Consultant at RP International will advise you on the same. 

If you chose to get long term accommodation, you can either:- 

a) Go direct to a letting agent, one recommendation would be Betterhomes and they can be 

contacted at 600 52 2212. 

b) Go to www.dubizzle.com and search through a number or properties that may either be 

leased direct by the landlord or by a letting agent. 

It is also worth noting that security deposits are paid in advance for any housing rentals usually in the 

region of 5-10% of the annualised rental of the property. It is often customary to give 3 to 6 post-dated 

cheques to landlords for rental payments. Of course you can always opt to remain in weekly hotel 

style accommodation.   

Popular expat rental locations include: The Greens, Dubai Marina, Jumeirah Lake Towers, Downtown 

Dubai, The Springs, Jumeirah Beach Residence (JBR). There are many other areas and some prefer to 

stay in areas approximately 30 minutes away from the beach where rents can be cheaper. Locations 

include: Tecom, Barsha, Discovery Gardens, Green Community, Motorcity. 

Popular family areas include: Arabian Ranches, Green community, Motorcity, Jumeirah, Emirates Hills, 

The Lakes. 

You will be required to show a copy of your passport and residency visa to secure a long term lease 

agreement. 

Typical costs for apartments and villas vary depending on the size of the property and the location. 

Please see approximate costs below: 

1-Bedroom apartment: ≤ AED 80,000 per annum 

2-Bedroom apartment: ≤ AED 130,000 per annum 

3-Bedroom apartment: ≤ AED 150,000 per annum 

2-Bedroom villa: ≤ AED 130,000 per annum 

http://www.bhomes.com/uae/contact/index.xhtml
http://www.dubizzle.com/
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3-Bedroom villa: ≤ AED 200,000 per annum 

9. Schooling 

There are numerous schools to choose from in Dubai but one should note that some of the more 

popular choices can have quite lengthy waiting lists therefore we advise that you contact schools to 

enquire about availability prior to your arrival. 

Popular schools include but are not limited to: 

 GEMS - Wellington International School 

 JESS International School 

 Dubai College 

 GEMS – Cambridge International School  

 Repton School Dubai 

 Dubai British School 

Fees range from approximately AED35,000 per annum for FS1 students up to AED80,000 per annum 

for Year 13 students.   

10. Getting around 

Getting around in Dubai is extremely easy with inexpensive taxis and the even cheaper new metro. 

Alternatively, you could lease or purchase a vehicle. You will only be able to obtain a Dubai driving 

license once you have a full residency visa. 

It is possible to hire a car without a Dubai driving licence and prior to receiving the visa but you must 

be able to provide the leasing company with a driving licence from your country of origin.  Prices for 

car hire can be as little as GBP200/month. 

The cost of petrol to fill up the tank of a small car is in the region of GBP15.00. 

Please note that as soon as you receive your residency visa you will need to supply your UAE driving 

license to rent a vehicle. 

If leasing, you will need to provide the leasing company with the following: 

 Original passport 

 Original driving license (issued in home country) 

 Personal credit card (in drivers name) 

 Recommended rental companies include: 

 1 – EUROPCAR 

http://www.europcar.co.uk/car-hire-DUBAI_INTERNET_CITY.html
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 2 – Diamond Lease 

The Dubai driving license can be obtained at any RTA office.  

The RTA require the following for the issuance of a Dubai driving license:  

 Original passport with residency visa (and copies of both) 

 Original driving license from home country 

 Eye test (carried out at most local opticians) 

 2 x passport photos 

 Salary certificate (issued by visa sponsor and addressed to the RTA). 

 Copy of sponsors trade license 

Car insurance must also be applied for prior to purchasing a car and the main providers in Dubai 

include AXA and Oman Insurance Company. 

11. Liquor license 

Drinking is acceptable in Dubai although a license is required to buy alcohol for consumption at home. 

Alcohol is sold in hotels as well as MMI and African & Eastern liquor stores for home consumption. 

You will only be able to obtain a license if you have a tenancy contract and residency visa in Dubai. 

Beware that drunken behaviour in public places is not tolerated and can lead to imprisonment and 

fines. 

In order to obtain a liquor license you will need the following:- 

 Passport & residency visa copy 

 Application from one of the above named outlets, signed and stamped by your sponsor. 

 2 x passport photos 

 Tenancy contract copy 

 Sponsors trade license copy 

12. Dining and Shopping 

In Dubai there are an abundance of good restaurants to choose from that will satisfy most individuals 

ranging from steakhouses to Asian and Arabic menus. Vegetarian restaurants are also available. It is 

not advisable to drink the tap water. 

Should you tire of eating out, large hypermarkets including Carrefour (Mall of Emirates), Geant (Ibn 

Battuta Mall) and Lulu’s (behind Mall of Emirates) mean you can purchase food relatively cheaply.  

http://www.diamondlease.com/
http://www.rta.ae/wpsv5/wps/portal
http://www.mmidubai.com/
http://www.africaneastern.com/
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Waitrose, Spinneys, Almaya and Choithrams are smaller supermarkets but stock UK / Australian / 

South African and Asian (to name a few) food items that you may not be able to purchase at the larger 

hypermarkets.  There is a great ‘delivery’ culture in Dubai. Virtually all restaurants and supermarkets 

will deliver just about anything. 

Finally, it only remains for us to say “Welcome to Dubai” and we very much hope you enjoy your 

time here.  

 

 


