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Meridian Business Support Limited

Meridian Business Support Bristol 
Branch

Inspection summary
CQC carried out an inspection of this care service on 25 October 2016. This is a 
summary of what we found.

Overall rating for this service Requires Improvement  

Is the service safe? Good     

Is the service effective? Requires Improvement     

Is the service caring? Good     

Is the service responsive? Good     

Is the service well-led? Requires Improvement     

The inspection took place on 25 October 2016 and was announced. We gave the service short 
notice of the inspection. This was to ensure that staff and people who used the service were 
available to meet with us. It was also so that staff could be available. This was the first inspection 
of the service since it was registered with us.  

Meridian Business Support Bristol Branch is registered to provide a domiciliary care service to 
adults in their own homes. At the time of the inspection there was one person using the service. 
The provider does not intend to expand the service.

There was a registered manager for the service. A registered manager is a person who has 
registered with the Care Quality Commission to manage the service. Like registered providers, 
they are 'registered persons'. Registered persons have legal responsibility for meeting the 
requirements in the Health and Social Care Act 2008 and associated Regulations about how the 
service is run.

The member of staff who supported the person who used the service was not being formally 
supervised in their work .This meant the member of staff was not being given opportunity to 
discuss their performance and development needs. This in turn could also impact on the overall 
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quality of the service and care provided.

The registered manager had not kept their training up to date in subjects relevant to the needs of 
the person who used the service .This could impact in a negative way on how the service was 
being managed. This was because there was a risk that the registered manager may not fully 
understand the needs of the person being supported by the service. 

A clinical manager had been appointed to assist in the running of the service. They had been in the
role since May 2016. They had carried out two clinical care audits since they started working for 
the provider, to make sure clinical care was delivered in a way that met the person needs. 

The member of staff knew what abuse was and they were aware of how to report any concerns if 
they had them. There were systems in place to minimise risks to the person and to keep them safe
from abuse. 

The person's relative spoke highly about the staff member and the way they supported them with 
their family members needs in their home. They said they always felt safe in their company. The 
relative said that the staff member was very kind and caring in their manner. They also said they 
were able to engage with the staff member in a positive and warm way which they valued. 

The person's relative had positive views of the care and support they received from the staff. They 
told us the staff member was, "Absolutely brilliant", when describing how they supported their 
family member.

The person's relative told us that care was planned in a way that was flexible for them. Visit times 
were planned when possible at the convenience of the person and family. Care records explained 
in an informative way what actions to take to assist the person effectively so that their care needs 
were met. 

The staff member was able to take part in a variety of training and learning opportunities. This 
meant the member of staff was properly trained to meet the needs of the person they supported.

The member of staff had an understanding of the visions and values of the organisation and said 
they followed them in their work. The values included a making sure that the person who used the 
service was always provided with personalised care and treated with respect at all times.

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161
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