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It’s an understatement to say that 2020 has been a year of ups and downs.
Since the start of the pandemic more than 33 million Americans have lost their jobs. 
However, job losses in the governance space are less than 1% and while we have 
seen governance role requests fall by 70%, requisitions that were released held true 
to market compensation averages.

Teams across all sectors have been asked to take temporary pay reductions, but 
the market has stayed firm on salaries so far with no widespread cuts announced to 
compensation. In fact, our research shows that 87% of businesses expect salaries 
throughout the second half of 2020 to increase or remain at current levels.

Looking ahead, it’s clear that we have a long and difficult route to the end of the 
year. With the growth of COVID-19 cases in many areas, a V shaped market return 
is looking increasingly unlikely and it’s difficult to predict how compensation and 
hiring will be impacted if a second wave grips America.

I hope you find this guide useful to benchmark salaries in your organization, or for 
you personally. We’ve also provided the latest industry trends, commentary and 
forecasting on hiring and compensation based on research we’ve undertaken  
with our network of senior decisions makers in financial services businesses  
across the US.

We’ll continue to provide up-to-date market data and you can approach any of our 
consultants at any time to discuss our findings, data or projections. 

From everyone at JCW, we hope you and yours stay healthy, and as ever we’re at 
your service should you have need.

Et

Et Halstead
Chief Commercial Officer, JCW

et.halstead@jcwresourcing.com
646 934 8400
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  +    6% 
 Bonuses will increase 

  =    38% 
 Bonuses will stay the same 

  -    56% 
 Bonuses will decrease 

  +    8%  
 Salaries will increase 

  =    79% 
 Salaries will stay the same  

  -    13%  
 Salaries will decrease   

  +    14% 
 Hiring will increase 

  =    42% 
 Hiring will stay the same 

  -    44% 
 Hiring will decrease  

How will hiring be impacted?

LOOKING AHEAD INDUSTRY IMPACT

How will salaries be impacted?

How will bonuses be impacted?
Nearly as many firms expect hiring to stay the same (42%) as expect it to decrease (44%), while 
14% of companies plan to grow headcount over the next 6 months.

There’s positive news for salaries as the majority of firms (79%) expect salaries to remain the same, with 
just 8% anticipating salary increases and 13% expecting average salaries to go down. 

The biggest impact will be on bonuses with more than half (56%) of organizations predicting that 
bonuses will be less than last year. 38% expect bonuses to remain the same, but just 6% expect a  
year-on-year increase.
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 – We’ve seen salaries remain level since the start of the pandemic.
 – Some markets are a ‘buyers’ market’ with access to a wider talent pool. 

However, this won’t lead to quick salary reductions, instead we’ll salary 
increases slow-down over the coming year. 

 – Many sectors remain candidate-driven, resulting in candidates still moving 
roles and achieving desired compensation packages.  

 – In certain niches candidates are in shorter supply than ever as many ‘passive 
candidates’ decline new opportunities until there is more clarity on the 
economic recovery. 

 – The war for talent won’t end any time soon and we’d be surprised if salaries 
were to decline. It’s much more realistic that the impact will be a decrease in 
salary growth.  

 – Some sectors, tech for example, have moved incredibly quickly to reduce 
headcount, whereas financial services has moved much more slowly. We’re 
still relatively early in the cycle and expect redundancies and cuts to continue, 
especially within financial services as businesses calculate their losses.

 – A larger than expected number of firms aren’t planning to reduce headcount at all.  
 – Many ‘shrinking’ firms won’t actively make redundancies but will have zero 

recruitment alongside natural attrition.  
 – Some companies that reduced headcount at the start of the pandemic are likely to 

have over-reduced headcount.
 – Many firms still continue to grow through business as usual or have benefited from 

the economics throughout the pandemic.  

 – Many firms have suffered financially and have clear grounds to reduce 
bonuses or offer no bonuses in 2020.

 – Businesses that have been less severely hit are still operating in a highly 
uncertain environment, where it may be prudent to minimise any 
discretionary payments.

 – Some businesses are discussing bonus buyouts to people moving roles, but 
these have reduced in number post-outbreak.

 – In most cases, bonuses typically only represent a small part of the overall 
compensation package. Therefore, a reduction in bonuses won’t necessarily 
have a heavy impact on an employee’s total compensation.
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 Average salary 
 increase 

 Top 5 reasons people 
 are moving jobs 

HIRING TRENDS
Whilst this guide gives you up-to-date salary expectations across the USA, for many candidates, 
the decision-making process when looking for a new role involves more than just the salary 
package – although that does remain the number one influencer.

The impact of COVID-19 has led many candidates, and businesses, to re-evaluate flexible working 
policies and this is now the most in demand benefit across financial services.

Here’s a summary of the key hiring trends we have seen within financial services across the USA so 
far in 2020.

The types of benefits now being included 
in a benefits package continues to 
evolve, but these have been the most 
frequently requested in 2020.

When moving to a new role with a new employer, 
the average salary increase is 15%.

Money remains the top motivator for 
candidates in financial services. These are 
the top 5 reasons why candidates have been 
looking to make a change so far this year.

1. Flexible and remote working
2. Heavy 401k contribution/match

3. Pension plans

4. Vacation/PTO

5. Stock

1. Compensation package
2. Career growth

3. Culture

4. Technology and projects

5. Business relocation

 Top 5 most in 
 demand benefits 

7 weeks

 Average time to hire 

From role brief to candidate offer, the average time 
to hire is 7 weeks, although this can vary greatly 
depending on seniority and location.

15%
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RISK SALARIES
North East South East Midwest

Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Risk 

Associate/Analyst $65k $78k $85k $60k $68k $75k $60k $70k $80k

Senior $80k $90k $115k $70k $80k $90k $75k $85k $100k

AVP $100k $120k $140k $85k $95k $110k $95k $110k $130k

VP $140k $180k $200k $110k $125k $160k $130k $150k $180k

Director/SVP $160k $200k $225k $140k $150k $180k $150k $175k $240k

MD/Head of $200k $275k $350k $170k $200k $250k $190k $240k $300k

 Treasury 

Analyst $50k $70k $80k $45k $65k $70k $40k $55k $60k

Senior $85k $95k $120k $60k $85k $100k $60k $80k $100k

Manager $100k $135k $180k $85k $105k $145k $80k $105k $145k

Director $140k $185k $260k $120k $155k $210k $115k $150k $200k

Assistant Treasurer $140k $195k $280k $115k $160k $230k $120k $160k $225k

Treasurer $160k $250k $375k $125k $205k $300k $130k $200k $295k

Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Risk 

Associate/Analyst $60k $68k $75k $60k $65k $70k $65k $75k $85k

Senior $70k $78k $90k $75k $90k $100k $75k $85k $100k

AVP $85k $92k $115k $85k $100k $115k $100k $115k $130k

VP $110k $125k $165k $115k $130k $160k $130k $160k $190k

Director/SVP $140k $150k $185k $140k $160k $180k $160k $180k $200k

MD/Head of $170k $200k $250k $170k $190k $220k $180k $250k $325k

 Treasury 

Analyst $45k $60k $65k $55k $65k $70k $60k $75k $85k

Senior $65k $80k $100k $65k $80k $105k $82k $92k $115k

Manager $87k $110k $150k $85k $112k $150k $95k $130k $175k

Director $120k $160k $220k $120k $158k $215k $130k $175k $242k

Assistant Treasurer $120k $165k $230k $115k $160k $225k $135k $185k $255k

Treasurer $130k $215k $310k $130k $210k $305k $150k $240k $355k

S A L A R Y  G U I D E  -  2 0 2 0

RISK TRENDS
Demand for risk professionals remains constant within corporate governance. One of the advantages 
of risk management is the many different facets and coverage areas. Specific product knowledge and 
technical skills such as modeling, programming and coding are at the forefront of the new trends in 
hiring. The deeper the knowledge an individual has within a niche, the more likely they are to become 
a subject matter expert. However, this can become counterproductive as senior leadership roles, like 
an MD, tend to be generalist roles having experienced multiple areas. Many roles are becoming more 
technical in nature, so certifications such as CFA and FRM are prevalent along with graduate and 
post-graduate degrees.
 
Risk management has not been averse to location changes as well. Many firms are moving operations 
outside of major cities to lower cost locations, with primary areas being, Texas, Florida, Arizona, 
the Tri-state area outside of Manhattan, and in the Midwest. This change in location has been a 
bifurcation in what’s happening for candidates: ones who are willing to relocate, are rewarded for 
doing so whereas ones who are looking to stay in financial hubs are finding it harder to find jobs.
 
Given regulation and deregulation, companies have been affected in various ways. Firms trying to 
grow must have a clearer defined three lines of defense to be able to handle the various pressures, 
whereas firms who have lost certain designations such as SiFi have decreased their corporate 
governance structure in some capacity. On top of this, with the pandemic, attrition is at an all-time 
low, so hiring has slowed as a result of less role openings. Areas including enterprise risk, operational 
risk, business continuity management and disaster recovery are more important than ever given in 
the current climate.

 Your lead Risk specialist is: 
Corey Rague Principal Managing Consultant
T: +1 646 934 8400
corey.rague@jcwresourcing.com
www.linkedin.com/in/corey-rague-risk-analytics-recruitment

The areas that have seen the biggest increase in demand in the last 12 months are:

 Growing Demand 

1. Enterprise Risk Management/Operational Risk Management (developing/enhancing 3 lines of 
defense and now with COVID-19 emphasis on BCM/DR)

2. Quantitative Risk Modeling
3. Treasury/ALM

 Bonus Pay 
The average bonuses received by risk professionals is between 20%-30%.
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AUDIT SALARIES
North East South East Midwest

Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Internal Audit (Industry & Consulting) 

Internal Audit Senior $80k $95k $110k $68k $78k $85k $70k $80k $93k

Internal Audit Manager $110k $130k $145k $85k $95k $110k $90k $98k $115k

Internal Audit Director $150k $180k $220k $120k $145k $160k $130k $150k $170k

Chief Auditor $200k $350k $550k $170k $210k $270k $190k $220k $250k

 IT Audit (Industry & Consulting) 

IT Audit Senior $85k $100k $110k $75k $83k $90k $75k $85k $95k

IT Audit Manager $120k $140k $155k $90k $100k $115k $105k $125k $145k

IT Audit Director $160k $185k $230k $130k $145k $165k $150k $165k $175k

Head of IT Audit $200k $250k $350k $165k $180k $200k $175k $185k $200k

 External Audit (Assurance) 

External Audit Senior $75k $87k $95k $65k $75k $85k $72k $77k $85k

External Audit Manager $95k $110k $135k $80k $95k $105k $90k $100k $110k

External Audit Senior Manager $135k $155k $180k $120k $140k $160k $125k $140k $160k

External Audit Partner $200k $300k $400k $180k $230k $300k $200k $260k $320k

Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Internal Audit (Industry & Consulting) 

Internal Audit Senior $68k $78k $87k $68k $78k $85k $86k $106k $130k

Internal Audit Manager $90k $98k $116k $93k $108k $122k $136k $149k $160k

Internal Audit Director $124k $145k $165k $135k $158k $177k $165k $199k $220k

Chief Auditor $170k $204k $235k $185k $226k $251k $210k $305k $378k

 IT Audit (Industry & Consulting) 

IT Audit Senior $75k $84k $96k $75k $87k $95k $95k $119k $136k

IT Audit Manager $97k $112k $127k $99k $113k $129k $131k $152k $176k

IT Audit Director $135k $156k $172k $139k $165k $165k $171k $199k $228k

Head of IT Audit $177k $202k $219k $164k $188k $202k $201k $286k $345k

 External Audit (Assurance) 

External Audit Senior $69k $81k $88k $75k $83k $89k $85k $101k $111k

External Audit Manager $91k $102k $118k $93k $106k $119k $109k $133k $146k

External Audit Senior Manager $126k $147k $168k $124k $148k $168k $159k $189k $222k

External Audit Partner $197k $234k $288k $187k $247k $227k $219k $261k $359k

AUDIT TRENDS
Audit remains one the of the most stable governance areas due to the consistent cyclical need for 
external assurance services provided by public accounting firms, as well as the increased push by 
industry employers to create and grow their own internal audit functions. As a result, the audit market 
has seen consistent levels of growth within internal and external audit. However, the ever-growing 
use of technology within our corporate landscapes has had a sizeable impact, and the most notable 
change across the past 12 months has been the significant increase in demand for technology audit 
professionals, seen across both industry and consulting sectors alike. 
 
Like many other back-office positions, audit has also been heavily impacted by the relocation of 
companies’ operational workforces to lower-cost areas of operation. This has been particularly visible 
within the financial services industry as New York and San Francisco are no longer the major markets 
for top-tier institutions, leading to large-scale reductions of audit teams in those areas. Instead, cities 
like Charlotte, Jacksonville, Dallas, Salt Lake City, Phoenix, Dallas, Austin and San Diego have emerged 
as cheaper alternatives, with companies either hiring local talent or offering relocation packages to 
existing employees to satisfy the demand for audit professionals.
 
Continued regulatory scrutiny and general economic disruptions have also impacted all areas of the 
audit market. Larger, established banks and investment firms continue to rely on an audit workforce 
that’s well-versed in key industry regulations to ensure maximum compliance and risk mitigation. 
On the flip-side, smaller firms also seek experienced audit consultants with a diverse understanding 
of various financial services products and regulations to help bolster their growing teams.

 Your lead Audit specialist is: 
Nicole Weston Principal Consultant
T: +1 646 934 8400
nicole.weston@jcwresourcing.com
www.linkedin.com/in/nicolewestonaudit

The areas that have seen the biggest increase in 
demand in the last 12 months are:

 Growing Demand  Bonus Pay 

1. Data Analytics audit
2. Cloud-computing audits
3. Continuous monitoring / 

continuous auditing exposure

Risk Advisory (Internal Audit) – 8%
Assurance (External Audit) – 5%
IT Audit (IT Risk Assurance/IT Risk Advisory) – 7%

Internal Audit – 18%
IT Audit – 16%

Internal Audit – 11%
IT Audit – 13%

Consulting:

Financial Services: Non FS:
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COMPLIANCE SALARIES
North East South East Midwest

Lowest Average Highest Lowest Average Highest Lowest Average Highest

Analyst $55k $65k $75k $45k $55k $65k $45k $55k $65k

Senior Analyst $60k $75k $90k $55k $65k $75k $55k $65k $75k

AVP/Manager $80k $100k $125k $70k $90k $105k $70k $90k $105k

VP/Senior Manager $115k $155k $200k $100k $125k $150k $100k $125k $150k

Director $180k $210k $240k $145k $160k $190k $145k $160k $190k

Managing Director $225k $260k $300k $185k $220k $250k $185k $220k $250k

Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

Analyst $35k $40k $45k $35k $40k $45k $55k $65k $75k

Senior Analyst $45k $55k $65k $45k $55k $65k $60k $75k $90k

AVP/Manager $65k $80k $90k $65k $80k $90k $80k $100k $125k

VP/Senior Manager $90k $115k $140k $90k $115k $140k $115k $155k $200k

Director $135k $150k $175k $135k $150k $175k $180k $210k $240k

Managing Director $170k $195k $220k $170k $195k $220k $225k $260k $300k
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COMPLIANCE TRENDS

One area that bucks this trend is continued growth in the FinTech and RegTech industries. With many 
areas of financial services exploring automation and technology driven solutions to lower operating 
costs, compliance is no different. Given the rapid rate at which these small start-ups can grow, it’s 
critical that a strong corporate governance structure is adopted at an early stage, resulting in demand 
for experienced compliance professionals to take an entrepreneurial approach to traditional financial 
regulations. We’re seeing innovative approaches to improve effectiveness in areas such as AML, data 
privacy and general regulatory change. Ultimately these solutions could result in future compliance 
headcount cuts, as the need for high volume junior operational staff decreases.
 
Another continuing trend over the past 12 months is the relocation of roles from high cost cities (NYC, 
San Fran, etc) to lower cost centers in states such as Florida, Texas, Carolinas, and Arizona. A majority 
of the large global banks have continued to shift roles that are operational in nature, to smaller cities 
with a less expensive workforce. Many of these cities are not large financial hubs, meaning retention 
for existing employees is strong, however, attracting qualified candidates to the region is difficult and 
vacancies often remain open for extended periods of time.

Whilst compliance hiring has remained strong, there has been a marked decrease in new roles at larger, 
legacy financial institutions compared with previous years. This is primarily down to two reasons:

 Your lead Compliance specialist is:
Paul McGuinness Executive Director
T: +1 646 934 8400
paul.mcguinness@jcwresourcing.com
www.linkedin.com/in/paulmcguinnessjcw

 Bonus Pay 

15%-18% is the average bonus compliance firms paid out last year.

The areas that have seen the biggest increase in demand in the last 12 months are:

 Growing Demand 

1. Monitoring and Testing
2. BSA/AML Remediation
3. Privacy

1. Most organizations have been able to create a stable compliance program over the last decade
2. A lack of significant new regulations creating disruption to the industry
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TAX SALARIES
North East South East Midwest

Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Public Accounting 

Tax Accountant/Tax Associate $70k $75k $80k $63k $67k $72k $63k $68k $72k

Tax Senior/Senior Tax Associate $85k $90k $100k $77k $82k $90k $77k $82k $90k

Tax Manager $110k $125k $140k $99k $112k $126k $99k $112k $126k

Senior Tax Manager $145k $160k $180k $130k $144k $162k $130k $144k $162k

Tax Director $190k $205k $225k $171k $184k $202k $171k $185k $203k

 Financial Services (Banking) 

Tax Analyst $70k $90k $100k $63k $81k $90k $63k $81k $90k

Senior Tax Analyst $95k $105k $110k $85k $95k $99k $85k $94k $99k

AVP Tax $110k $125k $140k $99k $112k $126k $99k $112k $126k

VP of Tax $150k $170k $200k $135k $153k $180k $135k $153k $180k

Director of Tax $200k $250k $300k $180k $225k $270k $180k $225k $270k

 Non-Financial Services 

Tax Accountant $70k $75k $80k $63k $67k $72k $63k $67k $72k

Senior Tax Accountant $75k $90k $100k $67k $81k $90k $67k $81k $90k

Tax Manager $110k $125k $145k $99k $112k $130k $99k $112k $130k

Senior Tax Manager $155k $175k $190k $140k $157k $171k $140k $158k $171k

Director of Tax $180k $200k $225k $162k $180k $202k $162k $180k $202k

Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Public Accounting 

Tax Accountant/Tax Associate $62k $66k $70k $63k $68k $73k $66k $71k $76k

Tax Senior/Senior Tax Associate $75k $80k $88k $77k $82k $92k $81k $85k $95k

Tax Manager $97k $110k $123k $100k $113k $128k $104k $119k $133k

Senior Tax Manager $128k $140k $158k $132k $145k $165k $138k $152k $171k

Tax Director $167k $180k $198k $173k $187k $205k $180k $195k $214k

 Financial Services (Banking) 

Tax Analyst $61k $79k $88k $64k $82k $91k $66k $85k $95k

Senior Tax Analyst $83k $92k $97k $86k $95k $100k $90k $100k $105k

AVP Tax $97k $110k $123k $100k $114k $127k $105k $118k $133k

VP of Tax $132k $150k $176k $136k $155k $182k $142k $161k $190k

Director of Tax $176k $220k $264k $182k $228k $273k $190k $237k $285k

 Non-Financial Services 

Tax Accountant $62k $66k $70k $64k $68k $73k $66k $72k $76k

Senior Tax Accountant $66k $80k $88k $68k $82k $91k $72k $85k $95k

Tax Manager $97k $110k $127k $100k $113k $132k $105k $118k $138k

Senior Tax Manager $136k $154k $167k $141k $160k $172k $147k $165k $180k

Director of Tax $158k $176k $198k $163k $182k $205k $170k $190k $215k

S A L A R Y  G U I D E  -  2 0 2 0

TAX TRENDS
There has been a significant amount of hiring in international tax due to the tax reforms that took place 
at the start of 2019. With many firms creating new roles in this area, there has been strong demand, and 
competition, for talent.
 
Across the board, demand for tax professionals was high in the first half of 2020 and we’re seeing more 
and more technology and asset management firms making their first dedicated tax hires.
 
There is a contrast of demographics across tax as many in a head of tax role approach retirement age, 
businesses are looking to be proactive in their succession planning, particularly with more candidate 
availability than there has been previously. This is also something we are seeing specific sectors plan 
for with industries such as retail and hospitality, having traditionally struggled to compete for talent, 
looking to make proactive recruitment decisions in the second half of 2020 to identify key tax hires.

Boris Radovanovic Director
T: +1 646 934 8400
boris.radovanovic@jcwresourcing.com
www.linkedin.com/in/boris-radovanovic-recruitment/

 Your lead Tax specialist is: 

 Bonus Pay 
Non FS: The bonus will depend on the level but averages from 15-35% (This does not include LTIP).

FS: Across asset management bonuses typically start at 20% and can go as high as 50%.

The areas that have seen the biggest increase in demand in the last 12 months are:

 Growing Demand 

1. Federal tax compliance and provisions (1120s, FAS109)
2. Partnership tax compliance (1065s, K1s), there continues to be incredible demand for individuals 

with credit experience
3. International tax provisions (huge need since tax reform)
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CREDIT & LENDING SALARIES
North East South East Midwest

Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Commercial Banking 

Underwriter/Credit Analyst $50k $70k $85k $35k $50k $65k $40k $60k $80k

Senior Underwriter $75k $120k $150k $60k $90k $110k $71k $114k $142k

Credit Officer $90k $110k $140k $72k $88k $112k $85k $105k $133k

Senior Credit Officer $120k $150k $180k $96k $120k $144k $114k $142k $171k

Portfolio Manager $70k $90k $110k $56k $72k $88k $66k $85k $105k

Senior Portfolio Manager $125k $140k $160k $100k $112k $128k $118k $133k $152k

Relationship Manager $90k $110k $130k $72k $88k $104k $85k $105k $123k

Senior Relationship Manager $130k $165k $200k $104k $132k $160k $123k $157k $190k

Loan Admin Manager $100k $130k $160k $80k $104k $128k $95k $123k $152k

Loan Review Officer $90k $130k $150k $72k $104k $120k $85k $123k $142k

Head of $150k $180k $200k $120k $144k $160k $142k $171k $190k

C- Suite (Lending) $180k $250k $300k $144k $200k $240k $170k $238k $285k

C- Suite (Credit) $180k $225k $300k $144k $180k $240k $170k $215k $285k

 Corporate Banking 

Front Office Analyst/Associate $70k $100k $130k $56k $80k $104k $67k $95k $124k

Front Office VP $130k $180k $220k $104k $144k $176k $123k $171k $210k

Credit Officer/Senior Credit Analyst $120k $135k $165k $96k $108k $132k $115k $128k $157k

Senior Credit Officer $150k $170k $200k $120k $136k $160k $142k $160k $190k

Portfolio Manager $85k $100k $120k $68k $80k $96k $80k $95k $115k

Senior Portfolio Manager $125k $145k $160k $100k $116k $128k $118k $138k $152k

Senior Relationship Manager $150k $200k $250k $120k $160k $200k $124k $190k $238k

Loan Admin Manager $125k $150k $175k $100k $120k $140k $118k $142k $167k

Credit Review Officer $125k $150k $175k $100k $120k $140k $118k $142k $167k

Head of $165k $200k $250k $132k $160k $200k $157k $190k $237k

C- Suite (Banking) $225k $275k $350k $180k $220k $280k $213k $262k $332k

C- Suite (Credit) $200k $250k $325k $160k $200k $260k $190k $238k $308k

 Retail Banking 

Teller $30k $37k $55k $24k $30k $44k $28k $35k $52k

Customer Service Rep $30k $35k $50k $24k $28k $40k $28k $33k $48k

Personal Banker $35k $45k $60k $28k $36k $48k $33k $43k $57k

Assistant Branch Manager $50k $65k $80k $40k $52k $64k $48k $62k $76k

Branch Manager $75k $95k $115k $60k $76k $92k $72k $90k $110k

Call Center Manager $75k $90k $130k $60k $72k $104k $72k $85k $123k

Area Manager $125k $140k $180k $100k $112k $144k $118k $133k $171k

Head of Sales $150k $180k $225k $120k $144k $180k $142k $171k $214k

Head of Operations $150k $175k $200k $120k $140k $160k $142k $167k $190k

North East South East Midwest
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Investment Banking 

Front Office Analyst $85k $100k $125k $68k $80k $100k $80k $95k $118k

Front Office Associate $140k $155k $170k $112k $124k $136k $133k $148k $162k

Front Office VP $180k $215k $275k $144k $172k $220k $171k $205k $262k

Front Office MD $300k $500k $750k $240k $400k $600k $285k $475k $713k

Credit Research Analyst/Associate $75k $125k $150k $60k $100k $120k $72k $120k $143k

Credit Research VP/Director $150k $200k $250k $120k $160k $200k $142k $190k $238k

Head of Credit Research $300k $350k $500k $240k $280k $400k $285k $330k $475k

Head of Capital Markets $400k $650k $850k $320k $520k $680k $380k $615k $810k

C- Suite $500k $750k $1kk $400k $600k $800k $475k $715k $950k

 Non Bank Lending 

Sales Rep $40k $60k $80k $32k $48k $64k $38k $57k $76k

Customer Service Rep $35k $50k $75k $28k $40k $60k $33k $48k $72k

Underwriter $55k $75k $90k $44k $60k $72k $52k $72k $85k

Senior Underwriter $85k $115k $150k $68k $92k $120k $80k $110k $143k

Processor/Closer $50k $65k $75k $40k $52k $60k $47k $62k $72k

Senior Processor/Closer $80k $105k $130k $64k $84k $104k $75k $100k $123k

Operations Manager $100k $130k $165k $80k $104k $132k $95k $123k $157k

Head of Sales $130k $160k $185k $104k $128k $148k $123k $152k $175k

C-Suite $150k $200k $300k $120k $160k $240k $142k $190k $285k
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Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Commercial Banking 

Underwriter/Credit Analyst $37k $55k $70k $45k $60k $75k $55k $75k $90k

Senior Underwriter $67k $108k $135k $63k $102k $127k $78k $126k $158k

Credit Officer $80k $99k $126k $77k $93k $119k $95k $115k $147k

Senior Credit Officer $108k $135k $162k $102k $128k $153k $126k $158k $189k

Portfolio Manager $63k $81k $99k $60k $76k $93k $73k $95k $115k

Senior Portfolio Manager $112k $126k $144k $105k $120k $136k $130k $147k $168k

Relationship Manager $80k $99k $117k $76k $93k $110k $95k $115k $137k

Senior Relationship Manager $117k $148k $180k $110k $140k $170k $137k $173k $210k

Loan Admin Manager $90k $117k $144k $85k $110k $136k $105k $136k $168k

Loan Review Officer $80k $117k $135k $76k $110k $127k $95k $136k $158k

Head of $135k $162k $180k $128k $153k $170k $158k $190k $210k

C- Suite (Lending) $162k $225k $270k $153k $212k $255k $190k $262k $315k

C- Suite (Credit) $162k $202k $270k $153k $192k $255k $190k $237k $315k

 Corporate Banking 

Front Office Analyst/Associate $63k $90k $117k $60k $85k $110k $73k $105k $137k

Front Office VP $117k $162k $198k $110k $153k $187k $137k $190k $230k

Credit Officer/Senior Credit Analyst $108k $122k $148k $102k $115k $140k $126k $142k $173k

Senior Credit Officer $135k $153k $180k $127k $145k $170k $157k $178k $210k

Portfolio Manager $77k $90k $108k $72k $85k $102k $90k $105k $126k

Senior Portfolio Manager $112k $130k $144k $106k $123k $136k $132k $152k $168k

Senior Relationship Manager $135k $180k $225k $127k $170k $212k $158k $210k $263k

Loan Admin Manager $112k $135k $157k $106k $127k $148k $130k $257k $183k

Credit Review Officer $112k $135k $157k $106k $127k $148k $130k $257k $183k

Head of $148k $180k $225k $140k $170k $212k $173k $210k $263k

C- Suite (Banking) $202k $247k $315k $190k $233k $298k $235k $288k $368k

C- Suite (Credit) $180k $225k $293k $170k $213k $276k $210k $263k $342k

 Retail Banking 

Teller $27k $33k $50k $25k $32k $47k $32k $40k $58k

Customer Service Rep $27k $32k $45k $25k $30k $42k $32k $37k $52k

Personal Banker $32k $40k $54k $30k $38k $51k $37k $47k $63k

Assistant Branch Manager $45k $58k $72k $42k $55k $68k $52k $68k $84k

Branch Manager $67k $85k $103k $63k $80k $98k $78k $100k $120k

Call Center Manager $67k $81k $117k $63k $77k $110k $78k $95k $136k

Area Manager $112k $126k $162k $105k $120k $153k $132k $147k $189k

Head of Sales $135k $162k $202k $128k $153k $191k $157k $190k $236k

Head of Operations $135k $157k $180k $128k $150k $170k $157k $183k $210k

Rockies South West Pacific
Lowest Average Highest Lowest Average Highest Lowest Average Highest

 Investment Banking 

Front Office Analyst $77k $90k $113k $72k $85k $107k $90k $105k $132k

Front Office Associate $126k $140k $153k $119k $132k $145k $147k $163k $178k

Front Office VP $162k $193k $248k $153k $182k $235k $189k $225k $288k

Front Office MD $270k $450k $675k $255k $425k $638k $315k $525k $788k

Credit Research Analyst/Associate $68k $113k $135k $63k $107k $128k $78k $132k $157k

Credit Research VP/Director $135k $180k $225k $128k $170k $213k $158k $210k $262k

Head of Credit Research $270k $315k $450k $255k $298k $425k $315k $368k $525k

Head of Capital Markets $360k $585k $765k $340k $552k $723k $420k $682k $892k

C- Suite $450k $675k $900k $425k $638k $850k $525k $787k $1m

 Non Bank Lending 

Sales Rep $36k $54k $72k $34k $52k $68k $42k $63k $84k

Customer Service Rep $32k $45k $67k $30k $43k $64k $37k $52k $78k

Underwriter $50k $67k $80k $47k $63k $77k $58k $78k $95k

Senior Underwriter $77k $103k $135k $73k $98k $127k $90k $120k $158k

Processor/Closer $45k $58k $67k $43k $55k $63k $53k $68k $78k

Senior Processor/Closer $72k $95k $117k $68k $90k $110k $84k $110k $137k

Operations Manager $90k $117k $148k $85k $110k $140k $105k $137k $173k

Head of Sales $117k $145k $167k $110k $135k $157k $137k $168k $195k

C-Suite $135k $180k $270k $127k $170k $255k $158k $210k $315k

CREDIT & LENDING SALARIES
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CREDIT & LENDING TRENDS ABOUT US

 Methodology 

 Contact us 

Hiring within credit and lending is cyclical and depends heavily on market confidence and potential 
future earnings. Banks and other financial institutions usually must be nimble in where they allocate 
resources as these positions are directly linked to firm revenue.
 
When the economy is strong, as it was throughout most of 2019, firms are more likely to hire 
relationship managers, originators, structurers and other front office staff in order to expand their 
footprint in a given market. Most popular sectors over the last 12 months include, healthcare,  
real estate, sponsor finance, SBA, aviation and retail.
 
When a firm increases headcount on staff that bring business in, they subsequently recruit staff to run 
underwriting, portfolio management, and credit analysis to support the new deal flow. Most popular 
sectors include SBA, FIG, oil and gas, commodities, and transportation.
 
In a bear market, candidates with credit and lending skills and experience can still add value by taking 
on roles in workout, restructuring and credit review. This area was relatively quiet in 2019 and so far in 
2020, but given recent changes it is likely to explode in the second half of the year.
 

JCW is a specialist supplier of search and interim solutions to 
financial services firms all over the world. Founded in 2007, we 
generate revenues in excess of $60m USD annually and have more 
than 100 consultants across a network of offices in New York,  
Los Angeles, Frankfurt and London.

We have the expertise to help you deliver projects, grow teams 
and accelerate business growth. As financial services recruitment 
specialists, we have an extensive network of skilled candidates, from 
graduates to C-suite, and our consultative approach will guide and 
support you throughout the recruitment process. Whether you need 
a single employee or whole project team, we deliver people capable 
of making an impact from day one.

The salaries in this guide are taken from our database, which is 
updated daily allowing us to collate hiring and salary data across the 
technology and governance sectors from over 500,000 job holders, 
in 15,000 companies, and across all 50 states.

The insights and trends have been gathered from conversations with 
business leaders in more than 400 firms across the USA in May and 
June 2020. We would like to thank every firm, client and candidate 
for taking the time to help provide that data and insights that 
allowed us to produce this guide.

The areas that have seen the biggest increase in demand in the last 12 months are:

 Growing Demand 

 Bonus Pay 

 Your lead Credit & Lending specialist is: 
Nick Giordano Director
T: 646-517-8627
nick.giordano@jcwresourcing.com
www.linkedin.com/in/nick-giordano-creditrecruiter

1. SBA Lending (Government Backed Loans) 
2. Healthcare Credit & Lending
3. Commercial Real Estate Workout

 – Front Office/Lending: These roles command a significant premium depending on the market.  
Some can be as low as 30% and go as high as 4x.

 – Credit: Bonuses are 15-30% in the mid-levels but can be up to 80-100% depending on their authority 
and how big their portfolio is.

+1 646 934 8400 
hello@jcwresourcing.com
www.jcwresourcing.com
www.linkedin.com/jcwresourcing
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jcwresourcing.com

London
55 Old Broad Street
London
EC2M 1RX
+44 (0) 203 589 9300

New York
232 Madison Avenue, 
Suite 1600, New York, 
NY 10016
+1 646 934 8400

Frankfurt
WeWork Geotheplatz
 Neue Rothofstraße 13 - 19,
60313 Frankfurt am Main
+49 (0) 69 9418 9133

Los Angeles
1351 3rd St Promenade, 
Suite 301, Santa Monica, 
CA, 90401
+1 424 231 7494

TRUSTED BY TALENT


