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Improve your Candidate attraction 
With the increased number of vacancies available and the multiple ways candidates can search for jobs, Recruiters need to change the way they write their adverts.  To improve the quality of candidates who apply for your job you need to ensure that your job can be found when searching & once found, the job is attractive enough to apply for.   Gone are the days when you advertising a job is doing the candidate a favour – now you are the one needing a favour, you need their CV. 
But every job board has different technology & understanding how their search functionality works, and how candidates see your job, is the key to attracting quality candidates. 
Candidates on the move
According to Totaljobs, 54% of applications are received from mobile devices with candidates spending an average of 5-8 mins per visit.  Candidates using a desktop spend slightly more time at 10-20 mins. 
Candidates initially search based on what they want to do (mainly job title, candidates hardly ever use sector to search) and where they want to do it (location). 
How your jobs are displayed to the candidate on a mobile device should influence the way you write your advert as you need to grab the candidate’s attention before they apply for your competitors job rather than yours. 
Reed
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Once the candidate has searched on Reed they are presented with a list of jobs which meet their requirements based firstly on relevancy and then date order. The search results screen only shows the job title, location and salary, it doesn’t show any text from the advert copy & therefore the only piece of 
information you have to attract the candidate’s attention is the job title.   The job title should include something which makes the job unique or interesting such as sector, benefit or skill that would be attractive to the reader.  The ideal job title, according to Reed, is 29 characters. 
Totaljobs
Totaljobs is a relevancy based site meaning jobs are displayed to candidates in order of most relevant first.  Many things affect the relevancy of the job, the job title making up 70% of the relevancy ‘score’ – the shorter the job title, the higher it scores in the ‘relevancy test’.  Unlike Reed who only show the main headings of the job (see above), Totaljobs also show a small amount of text from the advert copy.  How this text shows differs:
Where the candidate uses the exact same phrase as contained in your advert the keyword will be shown along with surrounding words – try to make sure your keyword is in a sentence detailing something exciting about the job. 
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Where the candidate uses a similar phrase as the job title the beginning of your advert will be shown – try to make sure your keyword is in a sentence detailing something exciting and unique about the job being specific, no one believes a job is fantastic or exciting. 
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Jobsite
Like Reed, Jobsite only shows the main heading to each job on the search results but unlike Reed, Jobsite is a relevancy based site and therefore recommend keeping job titles short; using the most commonly used job title so people immediately recognise the role & the job is more relevant.  But if you can squeeze a small selling point in this would help. 
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CV-Library
Again, CV-Library is a relevancy based site so keep job titles short and easily recognisable. 
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Not sure which job title to use?  
If you conduct a job search (as a candidate would) on Totaljobs you’ll be presented with a list of associated job titles listed in popularity. 
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Candidates waiting for you
Most candidates register for job alerts which means they don’t have to search the site as new jobs are sent to them via email. 
CV-Library
Nearly a quarter of applications come from job alerts on CV-Library & it is therefore important for your job to be included as they only send one job alert per day with a maximum of 50 relevant jobs per email.  To ensure that your job is included the job title needs to be as short as possible, be the job title most people would call the job, be advertised with a postcode and include a salary.  Selecting the right sector will also ensure that the job is passed to any affiliate job boards. 
Reed 
Reed send out Premium jobs on their job alerts if the candidate requests to be notified about new, relevant jobs; Featured and Client Branded adverts are sent to the 250 best matching candidates regardless. They currently send over 7 million job alerts every week, driving over 100,000 applications (about 10% of their total applications per month). 

Jobsite
33% of applications are received from job alerts. The sector you chose is the most important qualifier on Jobsite so always select a sector when posting – don’t use ‘other’, candidates are asked to select 4 sectors which will be used to match against your advert. Jobsite only send out a maximum of 40 jobs in each job alert and they base this on relevancy – the short job title being key. 

Keywords
The most popular, and searched for keywords on a job board are job titles.  For sites that are date orientated, the key word only must be in the advert copy once for it to be matched, for a relevancy based site you need your job to be scored relevant by:
Totaljobs 	
Repeat the main job title at least 5 times.  You can use more but they won’t count towards your relevancy.  You can use alternative job titles but Totaljobs will look to match relevant job titles to yours. 
CV-Library 	
Only use the same job title 5 times – any more than this and your job will receive a lower score.  They also match words, not just phrases so be careful! 
Jobsite		
Spread out your keywords evenly throughout the advert & aim for repeating the job title 5/6 times.
Reed 		
Job title should be in the first paragraph, no limit on the number of times it’s repeated throughout the advert as it’s only the first paragraph that’s weighted heavily for relevancy.



What day is best to post your job? 
 Totaljobs traffic wc 6th Feb 2017, visits & applications:
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& CV-Library can show us what time of the day people apply for jobs:
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Reed tell us that mobile users are searching between 9am – 10 am & 8pm – 9pm, desktop 11am. 
CV-Library believe that there is less competition to get your job seen if it is sent out on a job on a Monday.
So, the best day to advertise your job? Sunday afternoon!  



How long before the reader gets bored? 
Reed report that 300 words produces the most effective adverts. 
CV-Library believe the first 50 words are the most important with an overall length not exceeding one side of A4. 
Totaljobs think 2/3 of a side of A4 is about right. 
All job boards agree that a mixture of paragraphs and bullet points make the advert more appealing, but keep bullet points to a list of 5 or 6, no more. 

What else…….
A salary on Reed will result in 20% more applications whereas 68% of candidates are more likely to respond to an advert with the salary showing on Jobsite. 
On all 4 job boards using a postcode improves the relevancy score of an advert, using a county greatly lowers a jobs visibility, both when searching and appearing on a job alert. 
On Jobsite, you can advertise one job with 19 locations but to maximise the mapping make sure each location is 20 miles apart. 
Totaljobs have introduced Travel Time, a new feature where the fastest route between a jobseeker and a job is displayed.  To benefit from this new feature, you must post the job with a full postcode.  The postcode not only benefits the candidate with Travel Time but consultants too, on average a job posted with a postcode attracts 12 more applications per job advert.  
On average Totaljobs receive 19 applications per job, CV-Library 18.1.  Obviously, this varies across sector and location but if you are advertising a popular job in a large town and only getting a handful of applications then your advert isn’t working. 
Always finish your advert with a call to action! 
image2.png
t Call Centre Advisor Jobs X |+

&« > 0O B totaljobs.com,

hitpsy//www.totaljobs.com/jobs-at/mh

jobs.

Call Centre Advisor

Cumbernauld, G67 1W
£7.81 per hour
Temporary

Global Logistics Staff Ltd
Yesterday

for Customer Service Advisors to work in a Call Centre in Cumbernauld. This is an

See more Customer Service jobs in Glasgow See all Customer Service jobs.

Call Centre Advisor Featured

RH11, Crawiey

From £14,648 to £18,800 per annum Excellent bonus easiy attainable
Permanent

Niagara Healthcare PLC

Yesterday

Healthcare has an exciting opportunity for a Call Centre Adviser to join the team based in ... As a
Call centre Agent for Niagara Healthcare, you will enjoy all the benefits of
working ... Accountabilies as our Call Centre Adviser - Making outbound calls to future prospects.

See more Customer Service jobs in Crawley See all Customer Service jobs.

Call Centre Advisor Featured

s, Salford

Save

NHC

Save





image3.png
0000 EE T 09:49  95% mm
& totaljobs.com

0 Posted 7 days ago ADotd

Combined Call Centre Agent
Permanent roles based in Manchester
City Centre Working 11am -

Send Save

Call Centre Agent

Q Redditch, Worcostershire.
£ £16000 - £17000 per annum

@ Permanent
7 Redditch Commercial Pertemps
) Posted 7 days ago

Are you looking to work in a friendly and
efficient environment? Are you looking to
be in a customer service environment..

send s




image4.png
e0000 EE & 0
jobsite.co.uk

Call Center Agents - Online
Retail

£ £9.50-£12.50 p hour

@ City Of London

# Permanent

Call Centre Agents

£ £8 per hour, with uncapped
commission

9 Bradford, Wakefield, Puds...

8 Permanent

Call Centre Agents (Immediate
starts)

£ £18k-£24k pa

9 Doncaster

# Permanent

Call Centre / Customer Service
Agent

£ £8.00-8.25 per hour
9 Lowestoft
¥





image5.png
#0000 EE T
ac

Most Relevant

Call Centre Agent

10:10 94y W
V-Library Ltd

Refine Job Search ¥

£ £7.20 - £9.75/hour
9 Sutton Coldfield (0 mile)

Bz 118 Information
® Permanent

+More

Nationwide

+ More

| FEATUREDJOB FEATURED JOB

LTD

Full job Apply

Retail Sales Assistant and Team ﬁ

Leader
Q Nationwide
£ £3,000 - £50,0001..
i wL
+More Full job
Trainee IT Support Technician Pvd

9
B The Training Room - Arrows Group

Full job Apply Now

Kantar Research Interviewers PN d




image6.png
By using totaljobs you agree to our use of cookies to enhance your experience X

totaliobs vei getyo

Administrator Y Saved Jobs

2 Signin  Register CV

Administration Assistant
Administrator Part Time
Administrator Support
Administration Manager
Administration Apprentice
Administrator Temporary
Administrator Customer Service

Administrator Receptionist

BEE

More options

Jobs by sector Jobs by location Jobs by company Popular searches Entry level jobs > Parttime jobs >
Accountancy Digital Management Consultancy Retail

Administration Education Manufacturing Sales

Advertising Engineering Marketing Science

Aerospace Finance Media Secretarial

Apprenticeships FMCG Nursing Senior Appointments

Mnrn cnarchne

SS——— 0O e m oW $ e g W Aoz o BB e,





image7.png
Book1 - Excel Michelle Davies [

Insert  Pagelayout  Formulas  Data  Review

%o ) Bt [ B D B B E) Zen by O

Iu- Merge & Center « [0~ 9 » |43 £ Conditional Formatas Cell  Insert Delete Format Sort& Find &
" Format Painter o Formatting~ Teble~ Styles~ v -~ ¢ Clear™  Fifer~ Select~
Clipboard 5 Font 5 Alignment 5 Number 5 stles celts Editing ~
c1s - £ M
A 5 c o 3 F s H ] K L M N o P [
3 Format Shape e
2 visits|apps SO\
3 Monday 608108 175622
4 Tuesday 606192 165777 =
5 Wednesdi 589476 163479
- - 4 Line
5 Thursday 564963 157191 Visits & Applications
7 Friday 471408 126764 No line
700000 B
s saturday 338665 78268 Solid line
) Sunday 377217 96676 600000 JE———
10 B
500000
1
2 400000
E 300000
14
15 200000
16 L1 100000 'Q_—‘_"\\.___.
7
18 o
B Monday Tuesday Wednesday Thursday  Friday  Sarday  Sunday
20
2
2
5 -
Sheetl @ <« >

Reaoy & o - ' + 100





image8.png
Apps by Hour Feb [Read-Only] - Excel Michelle Davies [

Insett  Pagelayout  Formulas  Data  Review  View  Q Tellmewhatyo

B2 o Do B G = ¥) T Ay O

B Copy - Fil-
Paste. e Conditional Formatas Cell Insert Delete Format o] Sort & Find &

9% W@

Merge & Center ~

T S Fomatpaimer © T Y Formatting~ Table~ Stylesw - v - ¢ Clear™  Fifere Select~
Cipboara 5 Font 5 Aignment 5 mmber  w styes cels ating ~

P20 - % v
A s c o e . s " \ s x Lom N o P | a | & s 1=

1| Time | sundsy | Mondsy | Tuesday | Wednesdoy | Thursday | rriday | Saturday

2 [ovoo | 177w | 1oow | soew | 13 | izew | azaw | 1w

3 [ovoo | 122w | oeew | osex | tow | ooom | osow | osx

4 [ o200 | ose% | oaw | ossw | osem | orsw | s | osaw

s 0300 | o3 | oo | osew | s | osm | oz | osow

6 [oxo0 | oasw | 029w | osex | osm | ozow | oaew | osew

7 [os00 | oasw | ossn | osex | oz | oo | 1o | osox

8 o0 | omew | toaw | ssex | 1sm | iam | irow | ismw

o [oro0 | 0% | 2oex | asex | aem | arsw | sasw | aasw

10] osoo | 270w | samw | aom | asow | asaw | soon | ssex

12 0900 | sosw | eiew | eam | e3sm | eesw | 7saw | erax

12[ 1000 | asex

13 1100 | sesx

18] 1200 | 600w

15[ 1300 | serw

16 1600 | earw | 70w | 7o | 72w | 7asw | 7aew | sem

17 1500 | serw | essw | e | eaum | sasw | 7omw | asm

18] 1600 | semw | sesw | sam | soss | ssw | e | eaow

19] 1700 | 623w | soow | aom | azm | araw | arow | sim

20[ 1m0 [7asn ] sein | sezw | azix | s | aew | asw

21 1900 | easw | aran | sesw | asow | asm | sam | som

22 2000 | easn | ason | aeon | asex | aam | 20% | o

25 w00 | 7as% | asw | ssew | aosx | ssow | soss | arew

24 2200 | easw | 3sow | asew | soow | sosw | e | araw

25 2300 | samm | sown | soew | asex | assw | 1sow | som

2

2 -

Feb 2017 ® < v

Ready i @ = 1 + 8%





image1.png
09:14 % 98% M-
& reed.co.uk

Call Centre Administrator
Posted 15 February by Latcom Plc

®e000 EE

9 Camden

© Permanent, full-time

@ £18,000 - £21,000 per annum
£ 89 applications

Q) shortlist ] [ Read more

Call Centre Administrator -
German, Swedish or Norwegian
Speaker

Posted 28 February by
Lawrence Dean Recruitment Ltd

@ Letchworth Garden City
© Temporary, full-time
® £8.50 per hour

Refine search




image9.PNG
VAV

Candidate Source Ltd




