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Introduction

Welcome to our Legacy Salary, Rewards & Retention 
Survey for legacy management professionals in the 
non-profit sector. 

As a niche recruiter specialising in recruiting for the 
non-profit sector, TPP Recruitment have compiled this 
report in partnership with ILM. Together, we have 
surveyed our networks and used the data recorded over 
the last year.

This report aims to benchmark salaries across the sector. 
It also allows employees to compare their salary against 
the average and gives employers a standard when
budgeting for new roles. Jayne Morris, 

CEO, TPP

We are pleased to have worked with TPP on this survey. 
As the membership body for legacy professionals, we felt 
it was important to have a thorough understanding of 
the conditions in which these vital members of the 
charity sector are working. 

The report has revealed a number of interesting insights. 
We are particularly concerned by the number of legacy 
professionals who report feeling undervalued, despite 
some increases in salary and investment in growing 
teams over the last year. In the face of an ever increasing 
number of legacy gifts, it is crucial that charities attract, 
retain and develop employees who know what they’re 
doing and can do it well.
 
We will take these findings into account when planning 
training and development opportunities for our 
members, and to make sure we are best championing the 
interests of legacy professionals and the legacy sector.

“

”

Chris Millward, 
CEO, Institute of 

Legacy Management

“

”
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What’s Happening to Legacy Management Salaries?
This survey looks at the change happening to legacy management salaries within the non-profit sector. 
The table below highlights current salaries from our results, indicated by seniority.

How do you feel that salaries in the legacy sector have changed over the last year?

We asked respondents how they 
felt their salary had changed in 
the past year.

Results found that 64% felt 
their salaries had stayed the 
same, whilst only 29% saw an 
increase. 

Others also suggested that their 
salary had decreased. A further 
insight to this can be seen in the 
graph to the left.

Some respondents commented...

Employers are recognising the 
value of a good legacy“ ”

Increased a lot: 

Legacy administration/
fundraising is still not recognised 
or appreciated for the level of skill 
and reasonability which is needed 

for these roles

“

”

Increased a little: 

I think that perceptions of legacies remain low 
particularly within fundraising. It still isn’t seen as a 

specialism in some charities and isn’t paid accordingly”
“

Stayed the same:

Charities are worrying about what they are spending on staff
Decreased a little :

“ ”
Charities have ignored the experience and training of

 their legacy officers. They expect a Rolls Royce 
service and pay for a bicycle

Decreased a lot:

“
”
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Salaries at a Glance 

Qualifications 

We analysed the data from respondents and found five main themes, which are highlighted below: 

We asked respondents about their qualifications, specifically if they were a qualified Solicitor. As you can 
see from the table below, the majority were not qualified as a Solicitor. Alternative qualifications were 
held by 10% of respondents - which included the Institute of Legacy Management’s Certificate in Charity 
Legacy Administration (CiCLA), Ilex and ACIB.
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Incentives 
When asking respondents what incentives they received, we found that on average, they were allowed 
27 days holiday per year. However, it was also found that 64% of respondents felt that they had no 
incentives at all. When comparing this to the Fundraising Salary Survey only 43% had no financial           
incentives, a 21% difference to Legacy Management. A futher insight into these incentives can be seen 
in the pie chart below. 

We also asked what benefits they currently 
received. These are ordered to the right, from 
most common to least common.  

Pension contributions and flexible working hours 
were received by the majority of respondents, 
whereas car allowance and other were rare 
benefits. 

Some also stated that they desired  ‘other’ benefits 
such as bringing your dog to work, duvet days and 
for flexible working to be more flexible e.g. no set 
hours a day. 

            Bonus                  Commission          None

Paid overtime / time off in lieu

Benefits received

Others also commented: 

     Caring supportive organisation who
 appreciates legacy income and the team’s 
efforts

    Greater level of appreciation would be far 
more important

”
”

“

“
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Benefits valued the most
We also asked what benefits were valued the most, compared to what were received. These are ranked in 
order of preference beow. 

Would improved additional benefits in your workplace increase the 
likelihood of you staying with your current employer?
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Team Size and Income 

Team Size

Organisations annual legacy income

We asked how respondents felt 
their team size had changed 
over the year - the majority 
believed their team had stayed 
the same. 

A breakdown of team size can 
be seen to the left. 

The annual legacy income can be seen below. As displayed, the majority of responses came from 
organisations that had an annual income of over £20 million. 
 
The average number of legacy cases was 175, however results found that they range from just 2 up to 
1,500.
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Job Search 
We asked respondents if they were planning a
career move in the forseeable future, which can 
be seen to the right. 51% said they were not 
looking for a new role but would move for the 
right position. 

We also asked what their most effective 
method was when actively searching for a new 
role. As you can see from the graphic below, ILM 
job emails and website came out as the most 
effective method, followed by sector 
specific job boards and referrals / network. 

The top nine insights are displayed below. 

What is your most effective method of searching for a new role when you 
are actively looking for a job?
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Motivators when Looking for a New Role 

Respondents were asked questions on what would motivate them when looking for a new role. 

Higher salary, better work / life balance and better location / commute were the top three motivators. 
Whereas, a better caseload and working for a more attractive cause / mission were seen as less 
important motivators. 
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Data Tables

Salary by hours worked and seniority

Salary by contract type and seniority

Salary by gender and job level

Salary by cause and job level

The data tables below demonstrate the average salaries of legacy management professionals by hours 
worked, contract type, seniority, cause, job level and location.
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Salary by organisation type and seniority

Salary by location and job level


