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THE HEALTHCARE
WORKFORCE IN THE USA
According to The American Nurses Association (ANA) (2018),
there will be more registered nurse jobs available through 2022
than any other profession in the United States. The US Bureau
of Labor Statistics (2018) has stated that 1.1 million additional
nurses are needed to avoid a further shortage.

This growing demand for nurses, along with allied health practitioners, continues to
rise across the US due to factors such as a diminished pipeline of new students in these
fields and an aging population that is increasing the need for healthcare services.
Furthermore, the healthcare workforce themselves are aging with approximately one
million registered nurses older than 50 years, meaning that one-third of the workforce
will be entering retirement age in the next 10-15 years (Grant 2016).
Healthcare organizations are widening the net in their quest to secure the right talent in nursing and allied health, with
internationally-educated professionals now playing a vital role in bridging the employment gap. In fact, the number of
immigrant healthcare workers in the USA is projected to continue rising (having already increased 40% between 2006
and 2015) with 15% of America’s current registered nurses foreign-born.
In the face of such challenging times, organizations need a staffing partner they can trust to deliver the best nurses and
allied health professionals in the most cost-effective manner, when and where they are needed the most.
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WHO WE
ARE

MUCH MORE THAN A RECRUITER
Conexus provides international nurses, allied health
professionals and international physicians to hospitals and
long-term care providers across the USA.

assignment with us. This gives our candidates the option to
continue their healthcare career in the USA with our client
for no sign-on fee.

Our team of clinical recruiters, immigration specialists and
operation experts have accrued many years of experience
placing international healthcare professionals in hospitals
and long-term care facilities across the USA. Through our
work setting candidates up for professional success, we
have earned the reputation as a critical partner to leading
healthcare facilities in the United States.

Not only do we provide immigration and recruitment
support, but our on-the-ground team of Operation
Managers offer ongoing in-person support throughout
a candidate’s assignment, ensuring they settle into their
workplace as well as their new community.

What makes us different?
Conexus stands out from the competition due to our
commitment to providing long-term staffing support for
hospitals in the USA.
As part of the Conexus model, our candidates commit to a
5,000-hour contract. Additionally, by sponsoring candidates
on a Permanent Residency Visa, they can remain living and
working in the USA even after they have completed their
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Global presence
With offices located in the United Kingdom and the
Philippines, and partners based across the world, we are well
placed for the international healthcare market, ensuring we
attract the best talent to fulfil our clients’ staffing needs and
the needs of the US population. And with expanding local
support in Texas, North Carolina, and Kentucky, our team
are on-hand to help fulfil our client needs as well as offer
an extra layer of support for our healthcare personnel on
assignments in the USA.

INFO@CONEXUSMEDSTAFF.COM
WWW.CONEXUSMEDSTAFF.COM

3

WHY PARTNER
WITH CONEXUS?
EXPERTISE

From recruitment, immigration and licensing
through to transitioning internationally
trained healthcare professionals through
our bespoke US Ready continued learning
program, our team of experts will take care of your longterm recruitment needs.

BUILDING RELATIONSHIPS
We form long-term relationships with clients to gain an
understanding of their exact personnel needs. We also have
connections with key players in the market,
such as lobbyists and immigration attorneys,
to ensure the immigration process runs
smoothly for candidates.

LARGE AND SMALL VOLUME STAFFING
Our flexible services support all staffing requirements with
scalable solutions for staffing needs both large and small.
We can provide from 2 to over 50 international nurses in a
single hospital or across multiple sites.

NO UPFRONT OR CLOSING FEES

ACCESS TO THE BEST TALENT
Unrivalled local knowledge, strong
relationships with international recruitment
partners, and ongoing investment in
winning marketing and advertising
strategies mean Conexus continues to
attract the very best talent from around
the world.

COST SAVINGS COMPARED TO TRAVEL OR
LOCUM ASSIGNMENTS
By employing international healthcare
professionals rather than travel or locum
assignments, Conexus can save you between
10 - 30 USD per hour. This approach also offers
additional savings on administration and a low
staff turnover provides further financial benefits to our clients.

US READY PROGRAM
We understand the importance of supporting internationallyeducated nurses and healthcare workers as they enter and
adjust to an American workplace. Our bespoke US Ready
learning program has been designed by our in-house trainer
and aims to make the transition to the USA workplace
smoother for everyone.

Our clients pay no fees until a candidate has
started work, so you can rest assured that we will
never ask you for payment upfront, nor will you
pay a closing or sign-on fee at the end of an
assignment.
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WHY PARTNER WITH
CONEXUS CONTINUED

STRONG REGIONAL PRESENCE
Our Operation Managers make bi-weekly visits to our
communities providing professional and social support for
our candidates. These visits provide us with the opportunity
to scope out ideal workplaces for candidates who are
looking to make the move to the USA, as well as research
accommodation, transport links and schools.

ONGOING CANDIDATE
SUPPORT
We believe that happiness at work
matters and ensure a smooth
transition to practice for all
candidates as well as continued
learning support, helping them
remain confident and happy in their role.

STRATEGY AND PLANNING
We advocate quarterly meetings with
clients to remain aware of your short- and
long-term staffing needs with our services
able to flex and scale to support your
organisation.

QUALIFIED AND EXPERIENCED HEALTHCARE
PROFESSIONALS

LEADING-EDGE
TECHNOLOGY
We use a leading CRM
platform, BlueSky, to speed up
documentation and timesheet
processes, as well as LawLogix
immigration software for case
management. Additionally, we
can interface with your VMS platforms and time recording
systems to ensure seamless control and provide up to date
tracking information.

LEADING REPUTATION
Demonstrating our strong position
as a leader in the global talent
market, Conexus ranks highly on
Google search results for healthcare
candidates looking to work in the USA
along with those who have studied in
the USA as an international student.

LONG-TERM STAFFING SOLUTIONS
Conexus believes that happiness at work
matters and work to ensure a smooth
transition to practice for all candidates
as well as continued learning support to
help them remain confident and happy
in their role.

The vast majority of our international nurses, and allied
health professionals possess more than five years experience
working outside of the USA, with the majority of our
international nurses holding a BSN. We also place nurses who
have completed their BSN in the USA.
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CLIENT CASE STUDY APPALACHIAN REGION

Conexus partnered with a large not-for-profit healthcare system made up of 12 hospitals in the
union areas of Kentucky and West Virginia in 2014 to integrate international healthcare professionals
into its workforce, as well as the wider community.
BACKGROUND
The central Appalachian area that includes both Kentucky and West Virginia has long been one of the sickest and poorest
regions in the USA. Most recently this economic hardship has been due to the steep decline in coal mining in the area.
According to the Appalachian Regional Commission and other groups, people in central Appalachia are 41% more likely
to get diabetes, and 42% more likely to die of heart disease than the rest of the nation. Other issues like smoking, drug abuse
and obesity are also more prominent in the Appalachian area. Running parallel to this is the fact that the Appalachians
are home to some of the most financially vulnerable and unstable hospitals in the country making it more difficult to treat
Appalachia’s most vulnerable populations and making the job of treating patients in the region more challenging.
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HOW CONEXUS HELPED
Conexus believes that rural hospitals serve as a lifeline for
healthcare and jobs in small towns and with an estimated
673 rural facilities at risk of closure, out of over 2,000, we
recognize the importance of highlighting our cost-effective
solutions to hospital facilities in need.
Not only could employing international nurses and
healthcare professionals help our client overcome financial
strains and increase profitability, but it would also offer
stability for patients and, in turn, deliver greater patient
satisfaction.
Because Conexus only sources high-quality international
nurses, with the vast majority have more that five years
experience working as RNs or are RNs who have been
educated in the USA, our client was safe in the knowledge
that any nurses we placed would be passionate and
flexible, helping to cover a variety of shifts.

DELIVERING COST-SAVINGS AND ADDED
BENEFITS
Before partnering with Conexus, our client hired more than
60 travel nurses in one of their hospitals. While travel nurses
allowed them to fulfil their staffing needs quickly, there was
a financial burden that came with employing such a large
volume of short-term staff.
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We currently have 35 nurses working at the hospital, and
also have nurses working there who have become full-time
employees of the hospital after completing their assignment
with us. In turn, this helped them to reduce the number of
travel nurses in one of their facilities to just 15, resulting in
significant cost-savings.
By helping to ensure candidates were integrated into
their new workplace and the local community, staff
turnover decreased considerably. Furthermore, the
addition of international nurses has created a more diverse
workforce for the hospital, which patients from multicultural
backgrounds responded positively to.
Additionally, due to the area possessing little to no public
transport links, Conexus introduced a shuttle service that
enabled nurses to get to work easily. We also helped
to promote a car share initiative, and sourced nurses
accommodation close to the hospital.

WHAT OUR CLIENTS SAID
“We have worked with Conexus for the last four years,
and they have provided assistance in sending us
dozens of candidates. It is hoped with the programs
we have in place and with assistance from outside
sources, such as Conexus, that someday all of our RN
needs will be met and the shortage of nurses will be
long forgotten.”
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WHERE WE
WORK

We work with an ever-growing number of hospitals in more than 20 states in the USA, and through building close
partnerships we have access to a network of exceptional healthcare professionals from all over the world.
We only place candidates in a hospital which we know is right for them. So whether they prefer the open space of the
countryside or the bustle of a more urban environment, we make sure they are placed in a location that will allow them
to thrive.
Our current office locations are highlighted below:
•

Houston

•

United Kingdom

•

Lexington

•

Manila, Philippines

•

Charlotte (Head Office)

= WHERE WE WORK
Washington
New Hampshire

Utah

Maine

Wisconsin
Michigan

Wyoming

Pennsylvania
Nevada
West Virginia

Indiana
Colorado
Kansas

Virginia
Kentucky
Tennessee

Washington

North Carolina
South
Carolina

New Mexico

Alabama
Texas
Louisiana
Mississippi
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CONEXUS IN THE
COMMUNITY

Conexus understands there is nothing more valuable for our candidates than connecting with one another for support
throughout their career journeys. That’s why our team hold regular get-togethers to welcome new nurses and their
families, enabling them to meet other international nurses and stay connected with the Conexus team for any ongoing
advice and guidance they may need.
In addition, we host a busy calendar of social, family and charity events throughout the year, ensuring we are on-hand
for our nurses and become genuinely ingrained in supporting our local communities.

Here is what our candidates say about working with Conexus.
“I am a Filipino BSN-RN who was placed by Conexus into a step-down unit in Arizona, USA. Conexus assisted
me throughout the process and paid all fees to complete the requirements I needed to work here. They
also helped me to obtain an Immigration Visa for myself and my entire family.
“Conexus placed me with an employer who has hired me based solely on my unique competencies and
skills. Throughout the placement process, Conexus has maintained an open line of communication with me.
“Looking back on what is now three years in the USA, I am grateful for what I have
achieved. I have bought my family a home, my husband has an IT job in the same
hospital where I work, and I simply love my life and my job. Thank you Conexus”.

MONETTE I BSN-RN
“The staff at Conexus have been absolutely amazing.
Their UK office gave me so much advice and support
on obtaining my FCCPT certificate and sitting the
NPTE. Once I was at the stage of having a US license
I was then put in touch with the team in the United
States.
They listened to exactly what were the most
important issues for me to relocate to the US with a
young family and most certainly delivered. Conexus
has been so professional yet friendly and always
approachable about the tiniest of queries I have
had. Communication is excellent with any contact
responded to quickly. I would have no hesitation in
recommending this company to anyone wanting to
do the same.”

JENNIFER M I PHYSIOTHERAPIST

“It has always been my dream to see and feel what
life in the West is. With the help of Conexus, my
dreams turned into reality. Taking this huge step,
my children and I are so thankful to Conexus for
supporting us all throughout this journey.
We really appreciate the effort you exerted since the
day one. You don’t just grant wishes and dreams, you
also build friendship.”

JO ANNE C I RN
“Conexus and their staff held my hand from start to
finish. This was just a dream that I thought would never
come true. They were with us through it all, helping
us get settled in our comfortable apartments and
meeting hospital personnel. I would like to thank the
staff at Conexus for everything they have done”.

MICHELLE S I RN
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CONTACT
US

 +1 (832) - 691 - 9922
 info@conexusmedstaff.com
USA
Head Office				
Conexus MedStaff, LLC
6201 Fairview Road
Suite #200
Charlotte, NC. 28210

Conexus MedStaff, LLC
12141 Wickchester Lane
Suite 650
Houston, TX. 77079
Conexus MedStaff, LLC
2333 Alexandria Drive  
Lexington, KY. 40504
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UK
Conexus Medstaff
Suite 29
White Moss Business Park,
Maple View, Skelmersdale
WN8 9TG
United Kingdom

Asia Pacific

Conexus Medstaff
Level 29, Regus Center, Joy Nostalg Center
17 ADB Avenue, Oritgas Center,
Pasig City 1600
Philippines
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