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CONNECTING ORGANISATIONS & CANDIDATES IN THE NON-PROFIT AND PUBLIC SECTORS
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ABOUT TPP & OUR AREA
OF EXPERTISE
TPP Recruitment is a specialist, highly respected and well-established UK-wide
consultancy. Founded in 1996 and with many long-serving members of staff, we have
successfully recruited specialist staff for a variety of organisations, which has given us an
in-depth understanding of how changes in the sector could affect your organisation.
We have built up a strong network of clients and candidates which gives us access to a
large pool of skilled professionals who may not be actively searching for new roles. Our
areas of expertise enable us to provide dedicated support to organisations across the
following non-profit and public sector organisations:
Charitable | Educational | Health & Social Care | Professional Membership |
Awarding Bodies | Cultural | Housing
At TPP we work across eight specialist divisions. Our 50+ strong team specialise in the
following functional areas:
Education & Training | Finance, IT & Facilities
Fundraising & Development | Health & Social Care | Human Resources
Leadership & Governance |MarComms & Digital | Office & Specialist Support
We cover all levels of staff, from Assistant to Director on a permanent, contract or
temporary basis, and often recruit entire teams for our clients. We use our experience
and specialist knowledge to provide an ethical and tailored recruitment service to both
organisations and jobseekers. We provide advice and guidance to ensure a successful
future focusing on strong, long-term relationships.
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OUR VALUES
We know that every member of staff is a significant investment for our clients, and we
want them to be confident about our services. Our principles guide everything we do
and help us to build long lasting relationships with both our clients and candidates.
We are proud of our principles - they are what makes us TPP
We exceed expectations
		
We go above and beyond and focus on long term relationships over 		
		short-term gains.
		
		

We do the right thing
We have a social conscience, work in an ethical way and are passionate
about supporting the sector.

		
		

We work in partnership
Internally and externally, we work in an honest, supportive and
collaborative way to achieve exceptional results.

		
		

We specialise
We are experts in our fields and constantly seek to improve our
knowledge of and empathy for our customers.

		We adapt
		
We offer a flexible, tailored approach and are constantly looking for
		
better ways to do things.

4

CLIENT SERVICES
At TPP the interests of our clients are key to our service. If we know what our clients
need and how they operate, we can provide a better service. Our aim is that when you
use TPP, our principles shine through in the service you receive.
In 2018 we supported over 860 organisations to recruit the best talent, over 130 of these
organisations are on preferred supplier agreements with TPP.
Every jobseeker TPP represents will already be fully assessed. We perform in-depth
assessments through in-person/telephone interviews, job simulation tests as well as
verifying candidates’ stated employment records. This will save you time on exhaustive
matching and selection processes, lengthy introductions or extensive training periods.
TPP’S SUPPORT TEAMS
CLIENT RELATIONS
Our client relations team support both new and existing clients to develop and maintain
a strong working relationship. Client relations act as an impartial point of contact within
TPP to ensure clients get the most out of their relationship with us. They oversee
service delivery and conduct reviews across the company.
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COMPLIANCE & CENTRAL SUPPORT
Our compliance & central support team oversee compliance, systems, processes,
legislation and regulation. The team run regular checks and audits to ensure our robust
processes are being adhered to.
MARKETING
Our marketing team works closely with our consultants to fulfil the needs of our clients’
and to attract the best candidates. The team can provide visual advertising campaigns
including job cards, video adverts, and microsites, all of which can be branded. The team
regularly trial new online job boards, assessing candidate calibre, inclusivity and
diversity. Social media channels are used on a regular basis to meet the needs of clients’
advertising campaigns.

ACCOUNTS & PAYROLL
Our in-house accounts team offer support for client and candidate queries such as:
• Payroll		
• Timesheets and timesheet portal
• Pension information • Holiday pay
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• Tax and P45’s

JOBSEEKER SERVICES
Our consultants support all jobseekers who contact TPP looking for a new position
providing an exemplary service from supporting them in their job search to securing a
new role and beyond.
We not only match jobseekers to a variety of interesting roles on offer, we make sure
that our candidate/consultant relationships are maintained post placement. Our
consultants can provide advice on the following:
•
•
•
•

Career advice/management		
Cover letters				
CV writing				
Supporting statements		

•
•
•
•

Completing applications
Current job market
Interview preparation
Volunteering				

REFER A FRIEND
Do you have a friend or colleague who is looking to make their next career move?
Refer them to us, whatever their level, and we will send you a £100 Amazon eGift
voucher* once we have successfully introduced them to a new role.
To refer a friend, please visit our website where you can provide details on our online
form. Terms and conditions for the scheme can be found on our website.
* This offer applies to candidates who are placed in a permanent position or fixed term
contract through TPP.
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HOW WE ATTRACT TALENT
Through our 23 years of experience recruiting for and networking within the non-profit
sector, TPP is aware of the challenges in attracting the right talent and the shortage of
talent in certain business areas.
At TPP, our strategy for attracting suitably qualified candidates is constantly monitored
and improved to ensure we are utilising all possible channels to deliver to our clients’
requirements.
TPP use a variety of methods to execute our search and to promote career opportunities
to jobseekers, in and outside of the sector to meet our client’s needs.
Examples include:
ADVERTISING - JOB BOARDS & CV DATABASES
To source the most diverse range of candidates and to conduct an effective search we
use a variety of online job boards & CV databases. These include:
• Charity Job			
• CV Library		
• Third Sector			
• FAB				
• Accountancy Age
• Working Mums
• GAAPweb			• Reed			
• Guardian Jobs			
• UK Charity Jobs
TPP are able to utilise other online and offline advertising for more specialist roles or for
clients with regional offices.
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TPP WEBSITE
The TPP website attracts more than 50,000 visitors and over 1,000 new candidate
registrations each month. We receive an average of 9 applications per job from our
website compared to 4 on average from other job boards.
All of TPP’s jobs appear on our website. Visitors can easily login using their LinkedIn
account or a registration form to search and apply for jobs. Users can save any job search
as a job alert, so they are notified by email when a new job matching this criteria is
added. Our website is fully accessible and responsive; users can easily apply for jobs via
mobile devices.
LINKEDIN RECRUITER
TPP have invested in LinkedIn Recruiter licences which offer our consultants
unlimited access to all professionals on LinkedIn’s global database. This powerful tool
allows us to conduct a highly targeted search for relevant professionals both active and
passive.
OUR NETWORK
At TPP, each consultant has access to their wider network within their specialist division.
Consultants regularly attend relevant sector/ networking events such as our fundraising
team speaking at and attending IoF Special Interest Groups and our finance team
attending Charity Finance group meetings, to further develop our knowledge and to
remain informed about the market. Our consultants use these networks to their
advantage, engaging with potential candidates.
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Since our inception in 1996 we have built long-term relationships and have access to
an ever growing database of top talent. We continue to update and improve our CRM
systems and software to ensure the most efficient process is implemented, to attract the
best job seekers in a competitive market.
REFERRALS
It is the good reputation of TPP that acts as our greatest marketing tool. This combined
with innovative marketing strategies ensures TPP always has a good supply of
job seekers. In 2018 nearly 20% of the candidates that registered with TPP were referred
to us by job seekers and clients alike.
SOCIAL MEDIA
The advancements of digital and social technologies allow us to attract a larger and
more diverse talent pool of often passive candidates with relevant skill sets. We
have Twitter feeds and Facebook pages for all of our job vacancies, split by area and
job function.
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VALUE ADDED SERVICES
As part of our commitment to non-profit and public sector organisations, we have set up
a programme called TPP Giving Back, offering various additional free services.
VENUE HIRE
Our boardroom, based between Cannon Street and Bank, can accommodate 10-12
people for away days, team building exercises, board meetings, or interviews. We also
have smaller rooms available for interviewing. The boardroom can be booked
Mon-Fri, 8:30am-5:30pm.
Boardroom hire in the city can cost between £130-£500 for just one day. Last year our
boardroom was booked out for 199 days by non-profit organisations, saving the sector
over £50,000 in hiring costs.
TPP VOLUNTEERING
We encourage all staff to support charities and offer five days paid leave to volunteer.
Our staff give their time to support various causes as teams or individuals such as
volunteering at hospices, collecting donations from members of the public, completing
charity runs and delivering career workshops.
You can read more about our staff volunteering on our website. If you are looking for
volunteers for an event or project, please email info@tpp.co.uk.
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ADVERTISE YOUR VOLUNTEER ROLES
We know how hard it can be to find those all-important volunteers that are essential in
helping your organisation achieve their goals.
Whether it be an intern in your press department, a Trustee, or someone who will stand
at a busy London train station with a bucket collecting donations, we want to help. We
will advertise your volunteer role for FREE expanding the reach and potential target
audience for your vacancy. Potential volunteers apply directly to you.
Roles are advertised on:
• Our website, www.tpp.co.uk which receives over 50,000 visits per month
• The Charity Job website
• Our dedicated @TPPVolunteers Twitter feed
To advertise your volunteer role, please visit: www.tpp.co.uk/advertise-volunteer-jobs
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EVENTS & SEMINARS
As part of our TPP Giving Back Programme we host various free events for professionals
working in non-profit organisations.
These include our well-received Finance and HR breakfast seminars, welcoming guest
speakers to discuss the latest developments and best practice in the sector. We also host
smaller roundtable events and forums chaired by specialists in their fields such as data,
prospect research, supporter care and membership.
We host charity quiz nights where teams take part to win a £1,000 prize of unrestricted
income for their organisation. Over 150 charities have competed for the prize to support
their beneficiaries, with a total of £10,000 donated to charities so far.
Upon request we host workshops for:
• CVs		
• Interviews

• Careers 		
• Interns

One of our key principles is our promise to specialise, to be experts in our fields and
constantly seek to improve our knowledge of and empathy for our customers. We
continue to maintain our specialist knowledge of the sector by exhibiting and attending
sector seminars, conferences, and training & development such as Agenda Consulting
Strategic People, Universities UK, Engaging Digital Comms, Civil Society and many more.
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SAFEGUARDING DATA
TPP Recruitment is strongly committed to protecting your personal data. We will only
process personal information as detailed in our privacy notice unless we inform you
otherwise.
We invest a great deal of time in our compliance and TPP are members of the
Recruitment and Employment Confederation holding REC Audited Status - the gold
standard of recruitment.
This means that our commitment to best practice and compliance with legislation has
been independently verified by the REC, the professional body for the recruitment
industry. You can be confident that TPP will provide you with a high quality, compliant
and ethical service.
MEMBERSHIP
TPP are Investors in People accredited and hold Recruitment and Employment
Confederation’s (REC) gold standard. We conduct regular independent quality surveys
to benchmark our service and provide bespoke candidate testing, security clearance if
requested and references for temporary recruitment.
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EQUALITY & DIVERSITY
TPP is proud to be a multi-cultural organisation. We are committed to promoting equality
and diversity within an inclusive and supportive environment. We wholeheartedly
support the principle of diversity and equal opportunities employment.
Jayne Morris, Chief Executive Officer; Tracey George, Chief Operating Officer; and Donna
Newton, Head of Client Relations are the individuals responsible for the effective
operation of TPP’s equality and diversity policy. We are constantly monitoring our
policy and looking at ways we can improve our services so they are more accessible for a
range of requirements.
TPP maintain and develop relationships with external benchmarking bodies and are
members of a variety of groups so we can gain advice and updates as well as guidance
from other members such as ENEI (Employer’s Network for Equality and Inclusion).
The TPP website is accessible for all. It’s built to comply with level ‘A’ Web Content
Accessibility Guidelines. Our offices are fully accessible and we are able to make
reasonable adjustments to our environment when conducting meetings and
interviews, and processes to support inclusion and diversity policies for employers.
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WHAT OUR CLIENTS & CANDIDATES SAY
We are extremely proud of our record of meeting and exceeding expectations of our
candidates and clients. We constantly evaluate our service delivery to both candidates
and clients, in order to ensure that we are delivering the best possible results.
“I worked with TPP when applying for a new role and found their service to be highly
professional but personal to me. I felt they balanced my best interests really well as well
as those of the organisation I was looking to work for, seeking the best outcomes for both
parties.” Head of Qualifications, CFA Society
“TPP are extremely approachable and professional and will get to know you in order to
ascertain exactly what type of role you are looking for. They will only put you forward for
jobs that are appropriate and will always discuss these with you first to ensure there is a
good match. TPP are always my first choice when looking for a new role and I would have
no hesitation in recommending TPP to others.”
Quality Standards and Compliance Manager, Lamda
Top 3 reasons why our clients used us in 2018:
Previously used our services
Recommendation / word of mouth
Previously used as a jobseeker
Why our candidates chose to work with us in 2018:
Online presence
Recommendation / work of mouth
Previously used as a jobseeker
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TPP Recruitment
4th Floor
119 - 121 Sherborne House
London EC4N 5AT
020 7198 6000
www.tpp.co.uk
info@tpp.co.uk

