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Introducing Frankfurt

Frankfurt is located in the heart of Germany on the River 
Main. The city bares similarities to New York, not only 
because of its historic importance as an economic and 
financial centre, but also because of its diversity, number 
of attractions and recreational opportunities. Glinting 
with glass, steel and concrete skyscrapers, ‘Mainhattan’ 
is a high-powered finance and business hub, home 
to one of the world’s largest stock exchanges and the 
gleaming headquarters of the European Central Bank. It 
also famously hosts some of the world’s most important 
trade fairs, attracting thousands of business travellers.

At first glance, Frankfurt is all buttoned up business, yet at 
its heart, the city is unexpectedly traditional and charming. 
It boasts a flourishing arts and culture scene with museums 
second in Germany only to Berlin. Frankfurt also offers a thriving 
nightlife scene bolstered by the spirited student population.

Frankfurt’s population is approximately 700,000 that are 
spread out in clusters around the city. Bisected by the 
Main River, Frankfurt consists of highly individualized small 
neighbourhoods, each with its own distinct feel, flavour 
and personality. Each is as different from its neighbour.

Frankfurt has a temperate climate with warm summers 
and cold winters with extreme weather conditions being 
rare. Temperatures average about 3 degrees Celsius (38 
Fahrenheit) during Winter and 22 degrees Celsius (72 
Fahrenheit) in summer with rain falling throughout the year.



Start-up Scene in Frankfurt

Frankfurt is emerging as a vibrant European start-
up ecosystem supported by its esteemed legacy and 
finance industries. The city boasts a highly diverse and 
active network of businesses that are boosted by the 
region’s exceptional research and education centres.

Frankfurt is the finance capital of Europe, dubbed 
‘Mainhattan’, the city is home to the European Central 
Bank, ECB Banking Supervision – SSM, the European 
Insurance Oversight, the German Stock Exchange   (the 
10th largest in the world), Bundesbank, the German 
financial oversight body Bafin, Deutsche Bank, 
Commerzbank and many more. The finance industry 
employs over 70,000 people and generates revenues 
higher than many countries worldwide. The city is 
also home to a multitude of large corporations such as 
Schott, Opel, Frankfurt Airport, Merck KGaA, Sanofi, and 
Deutsche Flugsicherung.
 
This incredible wealth and knowledge within the city have 
laid the foundations for a thriving technology and start-
up scene. Frankfurt’s corporate outfits offer significant 
benefits to start-ups in the region. Frankfurt has one of the 
highest concentrations of finance specialists and coders 
with experience in finance and tax in Europe offering much 
needed operational support to start-ups. Furthermore, 
many of Frankfurt’s large corporations have launched 
some incredible initiatives to position their business 
at the forefront of technology and start-up activity.
 
Deutsche Bank launched its Digitalfabrik or digital 
factory a project for programmers and finance experts to 
develop digital banking projects. Commerzbank initiative 
CommerzVentures is investing in “the most ambitious 
young” start-ups. Deutsche Borse unveiled its Fintech 
Hub in 2016, an initiative aimed at supporting the 
fintech community in Frankfurt and in the Rhein/Main 
region. One of the newest programs to arrive in the city 
is the iconic Silicon Valley accelerator program Plug and 
Play, which launched a new European fintech program 

in collaboration with TechQuartier earlier this year. 
TechQuartier is an international community, incubator and 
co-working place comprised of over 100 start-ups and 30 
academic partners and academic institutions. Corporate 
R&D spending totalled a whopping €5.5 billion in 2017.

Naturally, Frankfurt is a hub for the FinTech 
industry with 55% of all local VC investments being 
acquired by fintech start-ups from 2012-2017.
The acquisition of Fintech 360, a trading network for 
foreign currencies, was the largest start-up exit in German 
history coming in at around €725 million. Interestingly, it 
was the Frankfurt Stock Exchange that acquired Fintech 
360. 

However, Frankfurt has a lot more to offer than just 
fintech and finance. The city has a high concentration 
of AI, Big Data and Analytics start-ups with 8.5% of all 
start-ups in the region engaging in one of the three 
innovative activities. These start-ups acquired just 
over 13% of all local VC capital between 2012-2017. 
AI start-up Arago recently received €55 million in 
venture capital funding. These innovative start-ups 
are boosted by the fact that Frankfurt has the largest 
internet exchange point in the world, the DE-CIX. 
Furthermore, there is an abundance of large co-
working spaces dotted around the city, twenty-
two recognised spaces as of 2018. There is also 
numerous incubators and accelerators that offer vital 
support to start-up such as; Main Incubator, Pando 
Ventures, Unibator, Gründermaschine, Commerzbank 
Content Shift, Accelerator Frankfurt, E&Y start-up 
Academy, Merck Accelerator and UX Accelerator.

At this current time, Frankfurt pales in comparison 
to other European cities in terms of start-up activity. 
On the other hand, Frankfurt’s start-up activity is 
estimated to be growing 50% year on year and with the 
wealth and knowledge in the city, the future is bright. 



Visa Requirements

Types of Visa
Here is the most applicable visas for working in Germany:

Job Seeker Visa
Allows entry to the country for up to 6 months to look
for a job. To be eligible for a job-seeker visa, you must

• Hold a Bachelor of Master’s Degree from a German 
university or an equivalent foreign degree.

• Have a minimum of 5 years’ of experience in your 
related field of study.

• Show proof that you have sufficient funds to cover 
your stay during the time you are in Germany.

• Have travel or medical insurance for your entire stay 
in Germany or until you get your work permit.

Working Visa
This is most likely the visa that you will need. A working 
visa or ‘German employment visa’ is an opportunity for 
qualified foreigners to settle in Germany and work in 
their field. It gives to its holder the chance to enter and 
work in Germany for up to two years, with the possibility 
of extending the visa, and later applying for an EU Blue 
Card, or other types of residence permits.

Other Visas
A full list of visas and requirements can be found here 
https://www.germany-visa.org/

How To Apply
German law requires anyone who wishes to take up 
employment or pursue self-employment to obtain a 
national visa if you are not from an EU member state. 
However, people in the following categories do not need 
a Visa and can apply for a residence permit or EU Blue 
Card as soon as they arrive in Germany:

• Nationals of Australia, Canada, Israel, Japan, New 
Zealand, Republic of Korea (South Korea) or the 
United States of America.

• Holders of an EU Blue Card which was issued by  
another EU member state, that has been valid for at 
least 18 months. 

• Holders of the unlimited residence title EU 
Permanent Residence, issued by an EU member 
state (except Bulgaria, Croatia, Cyprus, Denmark, 
Great Britain, Ireland or Romania).

It must be noted that all work permits must be completed 
in German. This may mean that you’ll need to hire a 
translator in advance or have a German speaker that you 
trust with you. The company you’re working with will 
have to send the original signed contract of employment 
to you for your embassy appointment. 

Co-ordinate with your company on:
• The Erlaubnis einer Beschäftigung form: This states 

why they want to hire you.
• The Stellenbeschreibung form: A detailed job   

description.
(The Stellenbeschreibung must be very detailed if you 
don’t have a blue card or EU wide work permit)

Submit the following to the ‘Arbeitsagentur’:
• All forms including the Erlaubnis einer Beschäftigung 

and Stellenbeschreibung forms.
• Scanned copies of your CV, diploma or degree 

translated into German.
• A copy of your Passport.
• The work contract itself also translated into German

Your application will then be processed, this usually takes 
24–48 hours. Your company will pick up your registration 
and visa from their local Ausländerbehörde.

Other Information
• Ensure you have a list of all the required forms prior 

to your embassy meeting. All forms can be found 
at http://www.germany-visa.org/germany-visa-
requirements/

• Make sure you get the original contract from the 
company before making an appointment at the 
German embassy.

• You’ll be sent to the embassy once the work permit 
has been granted.



German Residence Permit

German Residence Permit
If you plan on staying in Germany for more than 90 
days, by law you must register your address with the 
local authorities within 7-14 days of arriving. This must 
be done at The Einwohnermeldeamt, or the Resident’s 
Registration Office. 

What is the Anmeldung?
‘Anmeldung’ means ‘registration’ in German. When 
you register, you will receive a confirmation certificate 
(Anmeldebestätigung) as proof of your registration. Make 
a copy (or several) of the Anmeldebestätigung as you 
will need it a lot during your first weeks in Germany. This 
serves as proof of your address and many institutions, 
such as banks will ask for it.

Required Documents
It’s important to come prepared to your registration 
appointment. Documents required may vary by city, but 
most registration offices ask for the following:
 
• Passport/Identification — Identitätsnachweis
• Visa if necessary (If coming from outside the EU)
• Supplement registration form for multiple 

apartments — Beiblatt zur Anmeldung bei mehreren 
Wohnungen

• Address registration form — Anmeldeformular 
(available at registration office, only in German)

• Marriage and/or birth certificate (if registering with 
family) — Personenstandsurkunde

• Rental agreement from landlord — Mietvertrag
• Confirmation of move-in by the landlord — 

Einzugsbestätigung des Wohnungsgebers

Note: A hotel/Airbnb cannot be used as an address.

Where Do I Register?
Once you arrive in Germany, you can register at your local 
Residents’ Registration Office (Einwohnermeldeamt), 
which is usually located in your city’s town hall, or 
Rathaus. If you are living in a larger city, there will be 
multiple offices, and you can register at any one of 
them within city limits. To avoid crowds, we recommend 
visiting offices outside the city centre.

If You Move to A New House 
Any time you move to a new address within Germany, 
you must, once again, go to the Einwohnermeldeamt 
and register your new address. This is known as the 
Ummeldung. The process is the same and since you’ve 
already completed the process once, you’ll know exactly 
what to expect.

Further Assistance
Germany is notorious for its extensive and complex 
bureaucracy. If you need any further assistance with 
registering, please visit: https://www.mygermanexpert.
com/

When Leaving Germany
When your time in Germany comes to an end, you 
must deregister your address. This must be done at the 
registration office at the Einwohnermeldeamt and is 
necessary for canceling any contracts such as phone or 
gym memberships. 



Tax

If you are a resident of Germany, you have full income 
tax liability. All income earned in Germany and abroad is 
subject to German income tax and a solidarity surcharge. 

Types of Income
• Income from agriculture and forestry
• Income from business operations
• Income from self-employed work
• Income from employed work
• Income from capital
• Income from letting property
• Miscellaneous income.

If income does not fall under any of these categories, 
they are not subject to income tax such as winning the 
lottery. To view a complete breakdown of German tax 
rates, please visit: https://home.kpmg/xx/en/home/
insights/2011/12/germany-income-tax.html

Income Tax
Income tax in Germany is progressive which means that 
rate of tax increases as income increases ranging from 
0 – 45%. 

Rates
• 0 – 9,168   0%
• 0 – 18,336   0%
• 8,821 – 55,960  14-42%
• 54,058 – 265,326  42%
• 265,327+   45%

For married couples, rates are more favourable when tax 
is filed jointly. To view a complete breakdown of German 
tax rates, please visit: https://home.kpmg/xx/en/home/
insights/2011/12/germany-income-tax.html

Solidarity Surcharge
The solidarity surcharge (Solidaritaetszuschlag) is an 
additional fee on income tax, capital gains tax and 
corporate tax in Germany. This means that the solidarity 
surcharge is to be paid by every natural and legal person 
that owes one of the above-mentioned taxes in Germany. 
This surcharge is levied at 5.5% of the income tax for 
higher incomes. 

Withholding/Pay as you Earn Tax
Income from employed work and capital income are 
taxed at the source, meaning you as a tax payer will 
not need to file your own taxes come year end. The tax 
owed will be deducted and retained at the source by 
the employer or by the bank before the earnings are 
payed out. If the employer is a German company or a 
foreign enterprise with a permanent establishment 
or a representative in Germany, the employer is 
legally obliged to withhold taxes from an employee’s 
salary and to remit the taxes to the tax office monthly.

Paying Income Tax 
When you are taxed at the source, your tax will be 
based on your personal status. You will fall into a certain 
class that will directly affect how much tax you pay. 
Below are the six types of tax classes:
 
• Class 1: Single
• Class 2: Single parent (living alone with the child/

children)
• Class 3: Married and spouse (when spouse does not 

have an income)
• Class 4: Married and similar income to spouse
• Class 5: Opposite of class 3, i.e this is the class the 

second earner chooses if the spouse opts for class 
3.

• Class 6: For a second job or for deduction without 
proper employee information

The taxation at source for capital income will be done 
with a flat tax rate of 25% (add solidarity surcharge of 
5.5% of the amount of tax.

Tax Year
The tax year runs from January 1st to December 31st. 
If you do have to file your own taxes, the cut off date is 
May 31st for the preceding year. 

Further Reading
To read a complete guide on the German Tax System 
please visit: https://home.kpmg/xx/en/home/



Insurance

Health insurance in Germany is compulsory if in full 
time employment. In Germany, the healthcare system is 
deeply tied with insurance, so it is imperative to make it 
a priority on your to-do list. 

In order to get a social security card in Germany and to 
be able to access affordable healthcare, you must be 
registered with a health insurance company, known as 
a Krankenkasse. Health insurance is usually organised 
by the employer as they are required to pay 50% of 
the contributions. The other half of the contributions 
are paid by you at a standardised rate of 15.5% of your 
gross salary. In the rare scenario you are not registered, 
you may have to register with a Krankenkasse yourself. 
However, be sure to contact your employer first to 
discuss it. 

Types of Insurance
Germany have two types of health insurance; public and 
private.

Public
If you earn less than €54,900 gross salary per year (that’s 
€4,575 per month), you’ll automatically be insured on 
a public health insurance scheme. If you have a spouse 
and/or child living with you in Germany, they will be 
insured along with you. Just make sure you have your 
marriage certificate and your children’s birth certificates 
with you when you relocate, as these will be needed 
during your Krankenkasse application. Depending on 
your medical history, income and age, you may also be 
turned down for public health insurance or find yourself 
priced out of it. There is specialist public health advisors 
who can talk you through your public health insurance 
options.

Private
If you earn above the €54,900 salary threshold, you can 
choose to completely leave the public health insurance 

system and take out private health insurance instead.
Your employer will still be liable to pay roughly half of 
the contributions, but this is capped at the same rate at 
which they would have to pay if making contributions 
for public insurance. If you opt out of the public health 
insurance scheme you can’t return to it at a later point, 
so bear this in mind if you are considering leaving.

Be sure to check out all the terms of your public and 
private insurances so that you can familiarise yourself 
with what you’re covered for and any extra costs you 
may incur.

Secondment
If you’re being sent to work in Germany for a limited 
time by a company based in the European Economic 
Area or from Canada, China, Israel, Japan, the USA or 
any other contracting states, you may be exempt from 
compulsory health insurance.

Car
If you own a motorbike or car, it’s compulsory that you 
take out motor liability vehicle insurance, known as 
“Kfz-Haftpflichversicherung”. This covers the cost of 
repairs to your own or other vehicle or others. Personal 
liability insurance “Privathaftpflichtversicherung” is also 
recommended; this covers any damages you may be 
liable for if you cause accidental injury to someone, or 
damage to someone else’s property.

Household
Household insurance “Hausratversicherung” is not 
legally required, however is recommended if you want 
to protect the valuable contents of your home.

For more information on the healthcare system 
and insurance in Germany, please visit https://
en.zuwanderer.aok.de/home/



Public Transport

Frankfurt operates a truly excellent public transportation 
network, allowing riders to get virtually anywhere within 
the city limits. Frankfurt’s public transportation network 
is operated by RMV and is comprised of;
• U-Bahn underground rail 
• S-Bahn commuter train
• Bus network

Tickets must be purchased on a ticket machine and 
validated on the platform prior to boarding the U- 
Bahn and S- Bahn. The public transport network is fully 
integrated in that there is one fare and ticketing system 
for all forms of transit, so that a single ticket can be used 
on any mixture of buses, trams and trains that may be 
required to complete the journey. Travelling without a 
ticket is not permitted and incurs a fine of €60. Ticket 
inspectors are very common and wear plain clothes. 

There are several types of tickets;
• Single Ticket
• Day Ticket
• Weekly Ticket
• Monthly Ticket 
• Annual Ticket

The price of a ticket depends on the number of zones 
you will be travelling through. A full breakdown of the 
tariffs can be found at: https://www.rmv.de/c/de/start/.

Frankfurt Airport
Frankfurt Airport, 60547, Frankfurt

Frankfurt Airport is a major international airport with the 
capacity to handle approximately 70 million passengers 
each year. It is operated by Fraport and serves as the 
main hub for Lufthansa, AeroLogic, Condor and is a focus 
city for Ryanair and TUI Deutschland. 

Travelling to and from Frankfurt Airport is very easy. 
There are multiple buses and trains that travel directly 
to the airport from a variety of locations around the city. 
A full list of the travel route options can be found here: 
http://www.hahn-airport.de/default.aspx?menu=by_
bus&cc=en# . 



German Language Schools

German Language Schools
There are many options for both adults and children 
to develop their German language skills on arrival in 
Germany with German language courses taking place 
nationwide. 

There are German language courses for beginner, 
intermediate and advanced language learners, with 
prices ranges depending on your choice of school and 
the German course level and intensity. 

There are even language schools dedicated to helping 
professionals get a handle on their new home country’s 
business jargon. Here is a list of the top language schools 
in Germany at various price points.

A full list of nationwide German Language Schools are 
available here: https://bit.ly/2Xws8l9

DID deutsch-Institut
Highly regarded language school with all teachers 
holding a university degree and a recognised language 
teaching qualification.

Address: Grober Hasenpafad 1, 60598
Website: https://bit.ly/327natw

Home Language International 
Unique offering whereby you can live and study in a 
language teacher’s home to full, immerse yourself in 
the language and culture.

Website: https://bit.ly/32eIGg5

    
Conversational
Bitte    Please
Danke    Thank you 
Ja/Nein    Yes/No
Vielleicht   Maybe
Ich weiß nicht   I don’t know
Greetings
Hallo    Hello
Guten Morgen   Good morning
Guten Tag   Good Evening
Wie geht’s   How are you? 
Mir geht’s gut   I’m doing well
Ich HeiBen    My name is 

Useful Phrases
Sprechen Sie Englisch?  Do you speak   
    English?
Ich spreche Englisch  I speak English
Ich spreche nicht viel Deutsch I don’t speak much  
    German
Können Sie das übersetzen? Can you translate  
    this?
Ich verstehe nicht  I don’t understand
Bitte wiederholen Sie?  Will you please   
    repeat that?
Können Sie langsamer sprechen? Could you speak   
    slower?



Public Holidays

New Years
January 1st or “Neujahr” sees large New Year’s Eve 
celebrations being held around the nation. Berlin is the 
best city to spend New Years in as there is a large firework 
display and festivities held at the iconic Brandenburg Gate.

Easter
Easter is one of the most popular German holidays kicking 
off on the first Sunday after the spring full moon, with 
Good Friday (Karfreitag), Easter Sunday (Ostersonntag) 
and Easter Monday (Ostermontag) all being recognised 
as public holidays.  

Labour Day
Labour Day falls on the 1st of May and like German’s 
neighboring countries, it is a public holiday. On the Eve of 
Labour Day, German people “Tanz in den Mai” or “Dance 
into May” to welcome the start of Spring. The streets are 
ignited with many parties and general festivities.

Ascension Day
Ascension Day is officially celebrated on a Thursday on 
the 40th day of Easter. It is a popular public holiday with 
many street parties and festivities occurring throughout 
the long weekend.

Whitsun
Whitsun or Pentecost (Pfingsten) is celebrated on 
the seventh Sunday after Easter. Whitsun is followed 
by Whit Sunday (Pfingstsonntag) and Whit Monday 
(Pfingstmontag).

Oktoberfest
The notorious Oktoberfest, the world’s largest beer fair, 
kicks off around the country in mid-September lasting 
for 2 weeks. Munich is the best place to be during 
Oktoberfest with the city hosting large scale events 
that attract approximately 6 million visitors every year.

Unity Day
German Unity Day, (Tag der deutschen Einheit), 
is a national public holiday commemorating the 
Reunification of the city. It is a very important day for the 
Nation with gatherings and political speeches being held 
in parliament and many town halls.

Christmas 
Similar to many Western societies, Christmas is a very 
important and valued time in Germany even for those 
who are not religious. Throughout the Christmas period, 
German cities are decorated lavishly with Christmas 
lights and other seasonal decorations. Large cities and 
towns play host to wonderous Christmas markets with 
Berlin hosting over sixty of these seasonal markets.  

December 6th sees “Nikolaustag” being celebrated 
where children leave out a boot on their doorstep at 
night hoping to awaken to many nuts, fruits, sweets and 
small gifts. 

Christmas begins on the evening of the 24th where 
“Christkind” the Christmas Angel comes and delivers 
presents to the children and gifts are given. On the 25th, 
families gather to enjoy a delicious meal. Celebrations 
often spill over to the 26th where families and friends 
gather again to relax and enjoy the holidays.

Other Important Dates
• Mother’s Day:  Second Sunday of May. 
• Father’s Day:  Ascension Day.
• November 9th:  The falling of the Berlin Wall.
• November 17th:  National Day of Mourning.



Renting Accommodation

Frankfurt is a very popular city for both Germans 
and expats for a plethora of reasons such as job 
opportunities, nightlife, public transport and extremely 
low crime rates. This had led to a significant increase 
in demand for housing rendering the housing market 
pretty competitive. 

Securing an Apartment
As the Frankfurt housing market is so competitive, it 
is important to maximise your chances of securing an 
apartment. Prepare and bring all your paperwork to a 
viewing;
• Proof of your last three months’ salary OR a copy 

of your employment contract if you don’t have any 
payslips yet.

• Copy of your passport. 
• A Mietschuldenfreiheitsbescheinigung - a letter 

from your old landlord confirming you are up to 
date on your rent.

• A SCHUFA certificate: This is a certificate that is 
usually issued by banks or post offices in some 
cases) and it will prove that you do not have any 
debt from previous tenancies. 

Anmeldebestätigung
Once you have found an apartment, you must apply 
for a Anmeldebestätigung. This is a piece of paper you 
receive from the Berlin local authorities to say that 
you have an official address in the city. You get it from 
one of the many ‘Bezirksamt’ offices, or local authority 
offices.

The documentation you’ll need:
• Passport
• A copy of your rental contract (Mietvertrag) to 

prove you have an official address
• A completed copy of the Anmeldung form which 

can be downloaded at http://www.berlin.de/
formularserver/formular.php?52009 

Once you have all of the above and filled in your form, 

you must take it along to your nearest Bezirksamt or 
local authority office. A list of them can be found here: 
https://service.berlin.de/dienstleistung/120686/
  
Book an appointment online to avoid the queues

Where to Look
There are a number of websites where you can find 
apartments to rent in Frankfurt;

• Immobilien Scout24 (Only in German)
• Home For Rent
• Frankfurt Rentals
• Craigslist
• Sublet.com

Alternatively, if you’re hoping to find roommates these 
websites might be helpful:

• Roomster
• Erasmusu

Where Are the Best Locations?
• Bornheim: Vibrant and exciting area full of bars and 

restaurants. 
• Kronberg: Family friendly area 20 minutes outside 

the city by public transportation.
• Nordend: Family friendly area with good schools. 

It is more affordable than Kronberg and is also a 
popular area for students. 

• Niederrad: Located very centrally to public 
transport networks. Rents here vary wildly.

• Westend: Luxury apartments in the heart of the 
financial district, an area few can afford. 



Rent Map

Rental Prices
Rental prices in Frankfurt are a slightly more expensive 
than other German cities due to the high demand for 
accommodation. Below are the average rental rates (in 
euro) for a two-room apartment of 70m squared. 

These are cold rental rates, the price does not include 
expenses such as heating & utility costs. 

  
Abbreviations Glossary
2 ZKB   2 rooms, kitchen, bathroom
2 ZKBB    2 rooms, kitchen, bathroom, 
   balcony
EG    Ground floor
2. OG    Second floor
DG    Roof or loft apartment
VH    Front of the house
HH    Back yard of the house
SF    Refers to a wing of the   
   building

qm    Square meters, describes the  
   size of the apartment
KM    Kaltmiete (cold rent; i.e. rent 
   without heating costs)
NK Nebenkosten  These are extra costs for   
   refuse and house cleaning  
   costs as well as heating and  
   water costs
WM “Warmmiete” Warm rent; this is the cold  
   rent plus the “NK” ancillary  
   costs



Public Holidays

A bank account is essential for many aspects of life in 
Germany, however fees for bank accounts are common 
and you often need to make a personal appointment 
with the bank to set up an account. 

There are two main groups of banks in Germany:

Cashgroup
Cashgroup is made up of large national banks and their 
subsidiaries include banks such as Deutsche Bank, 
Dresdner Bank, Commerzbank, Hypovereinsbank, 
Postbank, Comdirect, Norisbank and Berliner Bank. 

Sparkassen 
The Sparkassen network on the other hand is state 
owned, holding strong ties with local businesses and 
communities. There is a Sparkassen ATM in almost every 
small town.

Withdrawing cash is only free if you’re withdrawing 
money from a Cashgroup account on a Cashgroup ATM 
and from a Sparkassen account on a Sparkassen ATM. 
However, in large cities you shouldn’t have a problem 
finding free cash machines, no matter which bank you 
choose.

Choosing an Account
There are several accounts on offer with fees varying 
depending on the account and bank chosen. The most 
common account is the current account or ‘Girokonto’. 
You can also open a savings account, ‘Tagesgeldkonto’, a 
limited access savings account, ‘Sparbuch’, or a security 
account, Depot’.

Free accounts, accounts with no monthly charges, will 
give you access to internet banking and an EC card, 
however you’ll be charged for in-branch transactions. 
Accounts with monthly fees offer a wider choice of free 
transactions and access to a selection of services.

Opening an Account
The easiest way to set up an account is to go directly into 
a bank branch.  Some German banks do require you to 

make an appointment to set up an account, so it is best 
to call the bank beforehand. You will need to bring the 
following to set up an account;

Proof of address: You’ll first need to register with your 
local Bergeramt. This is called Meldebescheinigung and 
is required every time you change address while you’re 
living in Germany. 

Proof of ID: A passport (with a visa depending on your 
citizenship).

If you wish to set up an account online, you will need to 
verify your identification through ‘PostIdent’. You’ll need 
to download an identity verification sheet from your 
bank’s website and present it at your local post office 
together with your passport or national identity card. 
You’ll then be given another document to sign, which is 
sent to your bank.

Account Options
Free account options
Commerzbank:   Basic bank account

Postbank:   Basic bank account

HypoVereinsbank: HVB Konto Online
  
Paid Account Options
Deutsche Bank:  BestKonto & AktivKonto   
   (€9.99 pm & €4.99 pm)

Commerzbank:  PremiumKonto (€4.99 pm)

Postbank:  Business Giro (€3.90 pm)

Credit Cards
Most banks offer credit cards with bank accounts — 
these are Visa and Mastercards that act like debit cards 
and are processed either monthly on accounts or directly 
on a bank account within a few days. American Express 
cards are often not accepted.

Opening a Bank Account



Weather

Cycling

    
Conversational
Bitte    Please
Danke    Thank you 
Ja/Nein    Yes/No
Vielleicht   Maybe
Ich weiß nicht   I don’t know
Greetings
Hallo    Hello
Guten Morgen   Good morning
Guten Tag   Good Evening
Wie geht’s   How are you? 
Mir geht’s gut   I’m doing well
Ich HeiBen    My name is 

Frankfurt has a temperate seasonal climate moderated 
by the North Atlantic Drift. Germany experiences warm 
summers and cold winters, yet extreme conditons are 
rare.

November to February are the coldest months with 
an average temperature of 1.5 degrees Celsius (36 
Fahrenheit). Similarly, March and April are quite brisk 
with an average temperature of approx. 7 degrees 
Celsius (53 Fahrenheit). Temperatures start to climb 
with an average temperature of 17 degrees Celsius (63 
Fahrenheit) from May to the end of September. 

A hot summers day in Frankfurt is about 23–25 degrees 
Celsius (75 degrees Fahrenheit) with a cold winter’s day 
dipping from 0 degrees Celsius (32 Fahrenheit) to -2 
degrees Celsius (28 Fahrenheit).

Rain falls throughout the year with an average of 14 
rainy days per month, however much of this can be small 
showers and sporadic rainfall. 

 

 

Frankfurt is not famous for being a cycling-friendly 
city. There are numerous designated bicycle lanes 
throughout the city and cycling itself is generally 
pleasant; the city is as flat as a city can be. 
However, the city has not continually invested in 
maintaining and expanding the bicycle lane network. 

Like most cities, bike theft is common in the city even 
if a bike is adequately locked. It is recommended to 
purchase a cheap bike if you plan on leaving it around 
the city. Alternatively, you could also use the Deutsche 
Bahn’s Call-a-Bike system. This service offers city bikes 
that can be collected at stations throughout the city with 
annual membership for this service costing about €48.

You can find more information on this service at https://
www.callabike-interaktiv.de/en.

Useful Phrases
Sprechen Sie Englisch?  Do you speak   
    English?
Ich spreche Englisch  I speak English
Ich spreche nicht viel Deutsch I don’t speak much  
    German
Können Sie das übersetzen? Can you translate  
    this?
Ich verstehe nicht  I don’t understand
Bitte wiederholen Sie?  Will you please   
    repeat that?
Können Sie langsamer sprechen? Could you speak   
    slower?



Education

Germany has one of the best educations systems in 
Europe. Students formally enter the education system at 
the age of six, however 80% of German children attend 
“Kindergarten” from the age of 3.

School Day
The standard school day starts between 7:15 to 8:30 and 
ends between 12 noon and 13:30,

Kindegarten
Kindergarten is not funded by the government; 
therefore, the fee must be paid by the parents. The state 
does support parents with monetary incentives, such as 
tax reductions and child allowance (Kindergeld) aimed at 
reducing the financial burden. After Kindergarten, school 
is compulsory for nine or ten years.

Grundschule
From grades 1 through 4 children attend elementary 
school (Grundschule), where the subjects taught are the 
same for all. Then, after the 4th grade, they are separated 
according to their academic ability and the wishes of 
their families, and attend one of three different kinds of 
schools: Hauptschule, Realschule or Gymnasium.

Grundschule teachers recommend their students to 
a particular school based on such things as academic 
achievement, self-confidence and ability to work 
independently. However, in most states, parents have the 
final say as to which school their child attends following 
the fourth grade.

Hauptschule
The Hauptschule (grades 5-9) teaches the same subjects 
as the Realschule and Gymnasium, but at a slower pace 
and with some vocational-oriented courses. It leads to 
part-time enrolment in a vocational school combined 
with apprenticeship training until the age of 18. It is 
suitable for students who struggle academically.

Realschule
The Realschule (grades 5-10 in most states) leads to part-
time vocational schools and higher vocational schools. 
It is now possible for students with high academic 
achievement at the Realschule to switch to a Gymnasium 
on graduation.

Gymnasium
The Gymnasium leads to a diploma called the ‘Abitur’ 
and prepares students for university study or for a dual 
academic and vocational credential. 
Curricula differ from school to school, but generally 

include German, Mathematics, Computer Science, 
Physics, Chemistry, Biology, Geography, Art (as well as 
Crafts and Design), Music, History, Philosophy, Civics, 
Social Studies and several foreign languages. 

In recent years many states have changed the curriculum, 
so students can get the “Abi” at the end of the 12th 
grade. Other states are making the transition but may 
still require a 13th grade.

Private & International Schools
Private and international schools are fee paying and not 
state funded. “Erstazschulen” schools operate within 
state control and follow the same curricula as state 
schools charging very low fees. 

Fully independent private and international schools set 
their own curriculum, have small class sizes, generally 
charging higher fees. There are an estimated 170 
international schools around Germany with the majority 
located in urban cities with lots of expatriates.

Universities
Germany has a well-established education system with a 
plethora of highly ranked universities nationwide. Tuition 
fees were abolished in 2014 for all public universities in an 
attempt to afford everyone the opportunity of education. 
However, the south-west state of Baden-Württemberg 
reintroduced tuition fees for non-EU students with other 
states looking like they will follow suit. 

Frankfurt has a number of highly regarded universities 
including;

• Frankfurt University of Applied Sciences
• Frankfurt School of Finance & Management
• Johann Wolfgang Goethe-Universitat Frankfurt
• Goethe-Univeritat
• Fachschaft WW
• IG Fraben Haus
• European School of Design
• SAE Institute
• Hochschule fur Gestaltung Offenbach am Main



Emergency Information 

Encountering any emergency is scary but is more daunting 
if it happens abroad, so it important to know who to call 
and how to handle the call. The majority of German 
emergency service workers speak English; however, many 
may not speak English in more rural areas.  

Important tips when calling German emergency services:

• State your name, telephone number, location where 
help is needed, the situation and if it’s still happening, 
how many people require help and whether there 
are weapons or dangerous substances involved.

• Don’t forget the code to your parking lot or apartment 
building.

• Never hang up until you are invited to do so.
• If you have known medical problems or regularly 

take prescription drugs, make sure you know how to 
say their names in German to the operator.

• If you have children, be prepared to cite their ages 
and how much they weigh (in kilograms) in case you 
need to call an anti-poison centre or to administer 
medication.

    List of Emergency Numbers
EMS and fire brigade:  112
Police:    110
Air rescue:    (0711) 70 10 70
Non-emergency medical:   116 117
Nurse advice line:   00800 4759 2330
Toxic substance emergency: 192 40

Suicide hotline:    0800 111 01 11
Kids and youth hotline:   0800 111 03 33
Parental hotline:    0800 111 05 50
Alcoholics Anonymous:  19 295

Lost property (Fundbüro):  69 95
Lost property (railways):   (01805) 99 05 99

Lost Credit Cards
American Express:   069) 97 97 10 00
Diner’s Club:    (05921) 86 12 34
EC and Bank Cards:   (069) 74 09 87
MasterCard:    (069) 79 33 19 10
VISA:     (0800) 81 49 100

German grocery and department stores are open till late 
evenings Monday to Saturday; however, the majority are 
closed on a Sunday. 

German Department Stores: 
Mon-Sat  10:00 a.m. - 8:00 p.m.

German Supermarkets and Shops:
Mon-Fri:  8:00 a.m. - 8:00 p.m. 
Sat:  8:00 a.m. - 8:00 p.m.

German Bakeries:
Mon - Sat:  7:00 a.m. - 6:00 p.m.
Sun:  7:00 a.m. - 12:00 p.m.

Shopping on Sundays
German shops are usually closed on Sundays. However, 
bakeries, shops at petrol stations (open 24/7), or grocery 
stores in train stations are open. In bigger cities like 
Munich, look out for little shops called Spätkauf or Späti. 
They are usually open at least until 11:00pm during 
the week (many much later) and are open on Sundays.

Shopping



Top 10 Things To Do

1. Main Tower
The main tower is the only skyscraper in Frankfurt with public 
viewing platforms. The building stands at 200m tall and offers an 
unrivaled view of the city. The main tower is Germany’s fourth tallest 
building.

2. Romerberg
Seat of the Frankfurt city administration since the fifteenth century, 
Romerburg is the historic heart of the medieval Altstadt or old town. 
This iconic square is home to a host of delights, from picturesque 
mediaeval buildings to historic markets. 

3. Palmengarten
The Palmengarten is one of three botanical gardens in Frankfurt 
covering a surface area of 22 hectares. Here, guests experience 
flora from a variety of climate zones with internationally renowned 
exhibitions and festive events on offer throughout the year. 

4. Alte Oper
Frankfurt’s original opera house was destroyed during World War 
II in 1944. After the war, it was slowly rebuilt and opened again 
in 1981. This impressive building sits within the banking district 
Bankenviertel and plays host to a variety of internationally renowned 
operas throughout the year. 

5. Städel Museum
The Städel Museum is an art museum in Frankfurt home to one of 
the most important collections in Germany. The Städel Museum 
owns 2,700 paintings, a collection of 100,000 drawings and prints as 
well as 600 sculptures. The museum was officially founded in 1817 
and has grown to become one of Germany’s most popular museums. 



Top 10 Things To Do

6. Eiserner Steg
First constructed in 1868, the Eiserner Steg is a footbridge spanning 
the river Main connecting the centre of Frankfurt with the district 
of Sachsenhausen. The bridge was destroyed during World War II 
and was reconstructed in 1946. The bridge is now famous for its’ 
impressive collection of ‘love locks’ attached by loving couples. 

7. Kleinmarkthalle
Kleinmarkthalle is an impressive hall comprised of more than sixty 
food vendors selling a variety of German foods, wines and flowers. 
The market covers an area of 1,500 square meters and plays host to 
approximately 156 different stalls throughout the week. 

 

8. Frankfurt Zoological Garden
Frankfurt Zoological Garden features over 4,500 animals of more 
than 510 species. The zoo was founded in 1858 and covers more 
than 11 hectares of land. The zoo welcomes on average 830,000 
visitors each year and is located in the eastern part of the Innen-
sradt (inner city). 

9. Günthersburgpark
Günthersburgpark was once the private estate of the infamous 
Rothschild family. It is now a very popular park for families with 
children as dogs are strictly forbidden and the park is home to a 
variety of attractions. There is a water slide, adventure playground 
and a ten-metre climbing wall. The park is free of charge to enter. 

10. Hessenpark
Hessenpark is an open-air museum located in Neu-Anspach. It was 
founded in 1974 and is a popular family destination. The museum 
features over 100 traditional half-timbered buildings spread across 
65 hectares of land. Hessenpark’s visitors are taken on a voyage 
of discovery of everyday life in Hessian villages of yesteryear with 
workshops and tours running daily. 
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