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�As a professional organisation serving the full spectrum of the 
knowledge and information management sector, the IRMS is 
delighted that this year’s Salary Survey reflects a growth in the 
numbers and salaries of a wide range of roles in the wake of 
the GDPR.
This clearly shows an understanding that the skills required 
for data protection compliance extend far beyond those of 
a single DPO, and is recognition of the valuable contribution 
that information professionals make to their organisations.
We’re pleased once again to be supporting the Sue Hill and 
TFPL Salary Survey, and look forward to sharing and digesting 
the results with our members.

-Scott Sammons, IRMS Chair

Over the years both Sue Hill Recruitment and TFPL have worked closly with CILIP and IRMS and we are delighted 
that we were able to colabrate with them once again, on this year’s Salary Survey. 

Below are quotes from the Chair of IRMS Scott Sammons and the CEO of CILIP Nick Poole on their opions of the 
results of the survey.

CILIP and IRMS have also written blogs further discussing their views and insights on the industry following the 
results of the survey. You can find both blogs on the Sue Hill and TFPL webistes, 

www.suehill.com or www.tfpl.com.

�Each year, the Sue Hill/TFPL salary survey provides a vital 
insight into the forces that shape the library, information and 
knowledge profession. This insight is vitally important to 
CILIP as we work with employers, practitioners and learning 
providers in more than 20 industry sectors to develop our 
overall workforce strategy. 

There are many important themes emerging from this year’s data. 
For example, we continue to see increased diversification of roles, 
with information professionals increasingly expected to know 
about issues like information governance, knowledge management 
and Data Protection. The findings around Local Authorities and 
public libraries confirm our experience that this sector in particular 
(along with school libraries) continue to bear the brunt of 8 years 
of austerity and cuts. CILIP has been proud to work with the team 
to promote the survey and we will actively be using it to inform our 
work with sector employers in the years ahead. 
 
-Nick Poole, CILIP CEO
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