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Financial Services Sector
Sue Hill / TFPL Recruitment Knowledge & Information Management Survey 2019

The salaries in the table below combine the results of the 2019 Sue Hill and TFPL Recruitment Salary Survey and the 
insights of our experienced recruitment consultants. 

While we have given indications of average, low and high salaries for all roles, as with any survey, a minority of KIM 
professionals may find the salaries don’t reflect their experience. The scope of roles with the same job title varies 
considerably in this sector depending on factors such as the size of the organisation, team structure etc. 

Since 2017 the only roles that have seen marginal increase in salaries is for Director and Head of roles perhaps 
indicating the expertise and strategic direction which is an ongoing focus to manage changes in the industry with 
regards to regulation, knowledge access, sharing and further digitisation. 

 
 
Financial Services Sector

Job Title
Average of Current 

Salary:
Min of Current  

Salary:
Max of Current 

Salary:

Archivist £48,000 £41,000 £58,000
Data Protection Officer £59,500 £57,000 £70,000
Head / Director of Records £65,000 £85,000 £110,000
Head / DIrector of Research £61,000 £48,000 £70,000
Information & Records Manager £63,000 £38,000 £110,000
Information Manager £50,000 £45,000 £54,000
Knowledge Manager £55,000 £38,000 £82,000
Library Manager £54,000 £48,000 £58,000
Market Analyst £59,000 £53,500 £64,000
Records Assistant £31,000 £28,000 £33,000
Records Manager £43,000 £31,000 £55,000
Records Officer £33,000 £28,500 £36,000
Research Manager £58,000 £50,000 £66,000
Researcher £43,000 £36,500 £49,000
Senior Information Officer £47,000 £35,000 £69,000

Whilst salaries have not seen any real increase in this sector, we have 
as a team noticed an increase in the breadth of job opportunities across 
Knowledge Management and Systems orientated roles and more jobs being 
created particularly at 2nd jobber level.

                                           
                                                                 Kathy Thistlewaite - Resourcer

TFPL | kathy.thistlewaite@tfpl.com  	

The full survey results, together with a number of blogs looking at key trends from the data collected will be available 
on www.suehill.com and www.tfpl.com
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