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The Governance HOT 100 is 
an industry first and has been a 
tremendously exciting project to 
work on. Recognising talent is a 
fitting way to celebrate the individual 
contributions made that collectively 
enhance the overall reputation of the 
governance profession.
 
The panel has been incredibly 
impressed with the quality and 
diversity of nominations which 
itself accurately reflects the wide 
demographics of this market.
 
I am sure you will all join me in 
congratulating this year’s winners 
who will all be invited to a celebratory 
event in London later this year.

David Press
Founder & Managing Director

welcome to dmj’s inaugural 
governance hot 100 

in association with

DMJ, in association with Computershare are 
delighted to launch Governance HOT 100.
This is an industry first commending the 100 most innovative, 
influential and creative governance professionals representing all 
levels of experience, across each industry sector throughout the UK 
and the Channel Islands.
 
Making it into the HOT 100 is validation of your commitment to 
enhance the impact and reputation of the governance profession.
 
We have created 10 categories that represent the core technical 
and people skills that we believe define the key characteristics of an 
exceptional governance professional.
 
Winners have  been chosen by our judging panel comprising of 
experienced governance professionals and industry experts.

the judging panel

DAVID PRESS
Founder & MD
DMJ Recruitment

David is one of the 
founding directors of 
DMJ, an award winning 
company secretarial and 
legal recruitment agency.  
Having worked in this 
specialist field since 1999, 
David is widely recognised 
as the leading authority 
on recruitment within the 
governance market. 

DAVID VENUS
Former International 
President and a Past 
President of ICSA’s 
UKRIAT Division

David’s successful 
governance career 
spanned over 35 
years. He gained wide 
commercial experience 
before setting up his own 
professional practice 
acting for numerous listed 
organisations, private 
companies, government 
bodies, solicitors and 
accountants.

MIRANDA CRAIG (FCIS)
Company Secretary of
the Year 2018

Miranda has held senior 
positions within FTSE 
listed and Ltd companies. 
She is currently seconded 
to the Independent 
Review into the Quality 
and Effectiveness 
of Audit. She has a 
particular interest in 
change management and 
bringing greater efficiency 
to secretariat processes 
through technology.

MARK CLELAND
Head of Issuer Services
Computershare

With 20 years’ experience 
in the industry, Mark 
joined Computershare in 
2019. Mark is responsible 
for Computershare’s 
Issuer Services business 
in the UK, Channel 
Islands, Ireland and South 
Africa, comprising share 
registration, governance 
services and a range of 
Issuer Services offerings.

MARSHA RENNIE (ACIS)
Assistant Company 
Secretary
Direct Line Group PLC

Marsha manages the 
delivery of the Annual 
General Meeting, 
compliance with the UK 
Corporate Governance 
Code, Listing Rules, 
Disclosure Guidance 
and Transparency Rules 
and the Market Abuse 
Regulation. Marsha 
is Joint Membership 
Secretary of the 
Association of Women 
Chartered Secretaries.



board influencer

Graham Staples Group Company Secretary, Schroders
Graham is a highly experienced company secretary and team manager. He advises the board on high level 
governance matters affecting the group against a backdrop of complex regulatory change. He takes the 
commercial view and despite volatility in the market, has helped Schroders maintain its position as the leading 
FTSE listed asset manager.  He has presided over ongoing implementation of the principles set out in the UK 
Corporate Governance Code and ensured his team is engaged in delivery of a first class company secretarial 
service to the Board.

Justine Goldberg Company Secretary, Jordan International Bank PLC
Middle Eastern corporate governance is very different to UK corporate governance. Justine joined JIB (UK registered, 
unlisted plc) as the Company Secretary and is the first corporate governance professional that the Bank has employed. 
Since joining the Bank, corporate governance has been transformed. As Company Secretary of an unlisted plc she 
cannot impose change, only offer the Board guidance and advice on best practice corporate governance.  Justine 
recently added a Corporate Governance section to JIB’s website and was able to confidently state that JIB’s Board 
chooses to follow the Principles of the UK Corporate Governance Code and the Bank’s shareholders actively and 
constructively engage with the Bank, in accordance with the Stewardship Code.

Nadia Hoosen Chief Legal Officer & Company Secretary, AA PLC
Nadia joined AA as part of the new board’s drive to improve governance at a time of strategic and cultural 
change at the group. Having successfully inducted new Board members, Nadia has built a high functioning 
governance function that most recently has supported AA’s newly launched insurance underwriting business 
and a general increase in regulatory responsibilities.

Robert Moorhouse Group Company Secretary, Finablr PLC
Robert has been an industry leader for 25 years and is recognised as one of the most inspirational leaders 
and mentors. From taking utilities to market as part of the original governments privatisation programme in the 
1990’s to merging HBOS plc and Lloyds Bank in the 2000’s, which at that time had the biggest shareholder 
base in Europe. Robert has guided multiple local and international businesses to listing status and helped 
boards drive strategic agendas globally as part of his Corporate Strategic Director role at Merrill Corporation.

Stephanie Boyce Deputy Vice President, Law Society
In 2019 Stephanie became the first Fellow of The Chartered Governance Institute to become an office holder, 
Deputy Vice President of the Law Society of England and Wales. A solicitor by training, Stephanie has enjoyed 
a long and illustrious history as a governance professional working in complex environments including non 
departmental bodies and professional bodies. She has a strong record of improving governance arrangements 
and board structures, particularly improving transparency and openness, and getting the best out of Non-
Executive Directors. Stephanie has led a number of governance/strategic reviews focusing on improving the 
efficiency of governance structures, including advisory boards of Non-Executive Directors.

Rebecca Dunn Deputy Company Secretary, Spectris PLC
Rebecca has an expert understanding of the UK Listing, Disclosure and Transparency Rules and UK Company 
Law to ensure compliance with any new legislative or regulatory requirements.  Rebecca is a strong influencer at 
Board level with particular interest and recent experience in Remuneration Governance and Reward. Rebecca 
has considerable experience of board-level exposure on both ordinary course and crisis management matters.

Marie Livingstone Society Secretary, Royal Highland & Agricultural Society
Marie guided a board of 59 trustees through a novel, complex and sensitive matter, advising on governance 
(including delegated authorities, confidentiality and trustee responsibilities) and practical implications. Relatively 
new to the organisation, she gained the trust and confidence of the whole board through her calm pragmatism 
and expert advice, helping to mitigate the impact on the organisation and to set standards and tone for future 
protection.

Kerry McDermott Deputy Company Secretary, Phoenix Group Holdings
Using relationship management skills, Kerry delivers solid performance for board activity to include minutes and 
actions turnaround and timely paper distribution. Kerry has built strong relationships with Executives / Senior 
Management across a newly harmonised business. Non-Executives have recently rated the performance 
improvement as “significantly improved” during her first 7 months in the role. Kerry challenges processes to 
include agenda and itinerary setting, facilitating strategic focus, delegations and putting pragmatic solutions 
in place in a bureaucratic world!

Laura Higgins Group company Secretary, Elementis PLC
Laura is consistently recognised by the Board and Executive Management team for being a dynamic force 
within the company, breaking down perceptions of the traditional Company Secretary and driving innovation and 
demonstrating high levels of emotional intelligence, pragmatism and sense of humour in challenging situations.

Individuals that influence strategic decision 
making at the most senior level and are 
particularly adept at forging relationships with 
key stakeholders.

Penny Thomas Group Company Secretary, Shaftesbury PLC
Penny was awarded the ICSA President’s Medal in 2017 for meritorious service to the profession. She managed 
the first ever external chair appointment for Shaftesbury Group and ran the Chairman selection process hand-
in-hand with the Nomination Committee and the Board. Assisted the company through a £150m rights issue 
and three share placings.

Meet the winners



Deal Maker

Robert Welch Group Company Secretary, Tesco PLC
During his time at Tesco, Robert has been instrumental in ensuring that the highest levels of governance are 
followed with decision making at a PLC level and for the Group’s subsidiaries, overseeing the implementation of 
UK Subsidiary Governance Framework, establishment of workforce forums and ensuring compliance with new 
statutory reporting requirements. Robert led the team through the Class 1 transaction with Booker in 2018 and 
is an enthusiastic leader supporting a number of internal promotions within the team and ensures that processes 
and procedures are streamlined with continuous improvement. He is held in high esteem by the Tesco Board and 
Executive team who frequently seek his counsel on listed plc governance, statutory and regulatory matters.

Darren Lennark Group Company Secretary, Great Portland Estates
Darren was Group Company Secretary for Jardine Lloyd Thompson plc and was instrumental in supporting 
the £4.3bn merger made by Marsh in 2018. Working closely with the Board and service providers to ensure 
governance standards remained high and transparency with Marsh was continuous. Darren kept the team 
engaged and well-resourced during the transaction facilitating a smooth transition over to the Marsh Group. 

Pamela Coles Group Company Secretary, Rolls Royce PLC
A highly respected Governance professional with experience of multiple transactions over the last 10 years. 
In Pamela’s role as Director of Governance at Rolls Royce Holdings plc she has supported on numerous 
internal restructurings as the company has refocused its core offering. This included the sale of several Rolls 
Royce’s subsidiaries such as their Marine (£500m) and Nuclear (£200m) businesses.  

Chris Taylor Group Company Secretary, Sky 2012-2019
Chris guided the board of Sky through one of the most complex corporate deals in UK history culminating in 
the $39 billion takeover by Comcast and and the subsequent de-listing from the London Stock Exchange. Chris 
has the proven ability to act as confidant to the Chairman, Non-Executive Directors and executive management 
team. He was trusted to provide strategic counsel on the various governance, legal and regulatory issues that 
impact UK listed multi-national businesses.

Individuals that have contributed to the 
success of major corporate transactions or 
restructurings.

Cerian Gilhooley Senior Manager, Corporate Governance, Worldpay
Between 2018-2019, Worldpay was acquired twice. Both were multi-billion dollar transactions. First by Vantiv 
in January 2018 (deal worth $10bn) then by FIS in August 2019 (deal worth $35bn).  Cerian worked as the only 
ICSA qualified Charted Secretary on the deal team for both mergers. The Vantiv acquisition was a transatlantic 
merger, by way of a court sanctioned scheme of arrangement. The FIS acquisition required a delisting from the 
LSE. Cerian advised the board throughout and worked with like minded governance professionals across many 
global locations.

Cindy Sweeney Company Secretary, Zurich Financial Services
Cindy has supported two large and publicised transactions in the last 4 years. The largest of which was the 
acquisition of Visa Europe by Visa Inc (£10bn). Throughout these transactions Cindy was instrumental in 
facilitating all main board meetings and providing close Governance advice to ensure a successful process. Most 
recently Cindy worked with Domestic & General, providing pre-IPO advice to the board and wider business.

Brett Gladden Group Company Secretary, Drax PLC
Brett has extensive experience working at Group level within listed companies experiencing rapid growth and 
change. M&A transactions include a listing on the NASDAQ exchange, bolt on niche businesses to cross-border 
multi-million dollar acquisitions and disposals. Brett has supported committees with the appointment of new 
CEO’s, CFO’s and NED’s.

Stephen Williams Deputy Company Secretary, Just Eat PLC
Over the last 4 years Stephen has supported a number of high-profile transactions, including Tekeda’s purchase 
of Shire plc (£46bn) and the most recent battle for control for Just Eat plc (£4.9bn). Stephen has a proven 
track record of successfully delivering strong governance processes and solutions throughout transactions for 
businesses with mature international processes and corporate complexity as well as entrepreneurial start-up’s 
with burgeoning internal systems and controls. 

Catherine Sukmonowski Group Company Secretary, Aston Martin PLC
A former M&A lawyer at Clifford Chance, Catherine has opreated at Group level at two of the most recognisable 
British brands.  Whilst at Burberry, Catherine managed big licencing transactions and their restructuring and 
effectiveness review resulting in a change of CEO, CFO, Designer & Chair. Catherine moved to Aston Martin in 
late 2018 to guide the board through the IPO, 2 bond placements and a partial offer.

Lawrence Hagan Assistant Company Secretary, National Grid PLC
Lawrence was key to the major restructuring of the legal separation of National Grid Electricity System Operator. 
This was a complex and unique project to effectively create a new business that is legally separate within 
the group. Lawrence was instrumental in implementing new governance processes, creating new board and 
committees whilst adhering strictly to the regulation around legal separation.
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Future Leaders

Simon Blackburn Assistant Company Secretary, John Lewis Partnership
In 2019 Simon completed his pivot into governance, joining John Lewis Partnership as Assistant Company 
Secretary. Alongside this range of governance work, he brings broad experience from his earlier career in which 
he managed teams supporting Parliamentary committees, led the Lord Speaker’s Office, and as Head of Visitor 
Services oversaw a public-facing team of fifty staff. Simon uses experience gained as a qualified rowing coach 
in his management style, promoting collaboration and encouraging self-development. He is happy to give time, 
advice and mentoring support to colleagues. 

Amy McMullan Manager - UK Company Secretarial, Ocorian
Amy has built a team of 5 in the UK office from scratch over the past year. She is driven, focused and has 
ensured that the quality of service delivered to clients did not suffer as the team continued to grow. She has 
fostered and developed new talent while managing multiple internal /external tasks. She never complains, is 
loved by both clients and staff and is a force to be reckoned with. 

Dionne Mortley Forde Senior Company Secretary, Santander UK plc
During her career so far, Dionne has achieved two Team of the Year awards and is well on her way to earning her 
third. Her governance knowledge and secretarial practice have earned her a valuable reputation amongst fellow 
professionals. This year, Dionne has taken on direct reports, with whom she has developed key relationships 
built on mutual respect and assurance that she can guide junior team members into becoming the best version 
of themselves.

David Whincup Deputy Company Secretary, Provident Financial plc
David stepped up to his first senior Deputy position in 2018 with Provident Financial plc. Early into his role he led 
his team (5) through the hostile takeover action by Non-Standard Finance plc (£1.3bn) during Year End. David 
was responsible for all Group companies and support to the main board, he was instrumental in regulatory 
advice and strategy to the board at this time and leading his team in the delivery of the annual report in tandem.  

For those that demonstrate the skills required 
to become a Head of Department within the next 
5-10 years.

Sarah Kayser Head of Secretariat, ITV PLC
Having trained as a solicitor at Herbert Smith Freehills, Sarah transitioned into her first in-house governance 
role at Easyjet here she gained a real breadth of experience across all governance matters. She was soon 
to establish herself as the right hand person to the GC/CoSec before moving to a senior position at ITV PLC 
where she is responsible for the day to day running of the CoSec function. Given her current trajectory we 
expect to see Sarah setting the governance world alight over the next few years!

Kay-Lisa Fraser Deputy Company Secretary, Electrocomponents PLC
Kay-Lisa has a strong track record of developing the careers of close colleagues. At her current and 
previous roles she has identified key skills and experience gaps and encouraged involvement in strategic and 
commercial projects in which they can be involved, and in doing so developing cross-functional relationships. At 
Electrocomponents she led a cross-functional team to design and develop an international all employee share 
plan.

Chloe Barry Deputy Company Secretary, Kingfisher plc
Having trained at PWC, Chloe has steadily developed her career within large quoted businesses. She has 
managed and motivated large teams within complex, fast changing organisations whilst delivering high level 
technical support to the Company Secretary and senior stakeholders. Chloe deputises for the Company 
Secretary when absent and has supported boards through several high profile transactions and operational 
change.

Victoria Barlow Deputy Company Secretary, Johnson Matthey PLC
Widely recognised as being an effective Manager, Victoria has played a key role in developing the governance 
function at Johnson Matthey plc and enhancing the careers of more junior team members through effective 
training and one to one support.  Victoria is a highly organised and confident Manager that leads from the front 
and inspires her team to collaborate, build relationships with internal and external stakeholders and to look for 
operational improvements wherever possible.

Ben Matthews Deputy Company Secretary, Easyjet PLC
Commercial in his approach and a compassionate manager, Ben has deputised for some high profile Group 
Company Secretaries and managed tight knit teams during challenging periods including several Class 1 
transactions. Ben has supported different work styles and approaches in large and varied businesses which is 
crucial to being able to provide the right support and to develop others.

Anthony Clarke Deputy Company Secretary, Shell 
Anthony led a strategic review of subsidiary operations and processes to embed greater alignment with the Legal 
Corporate Strategy. The work led to the identification of opportunities that drive greater value, efficiency and 
synergy from the wider Secretariat team. Whilst at M&S, Anthony led the design and drafting of the Corporate 
Governance section of the  Annual Report, which was nominated for the ICSA ‘Best Board Disclosure’ award 
for 6 years, winning four of the nominations and won Best Annual report in 2015.

Meet the winners



Governance Trailblazers

Liz Lynxwiler Deputy Company Secretary, St James’s Place PLC
Liz improved and streamlined the governance of BNY Mellon’s UK Bank ensuring the Board and committees 
met UK/EU banking standards. This included the introduction of reporting templates and conducting paper 
writing training to improve MI, aligning forward planners improving information flows and removing duplication, 
and providing bespoke support to the directors.  This resulted in an excellent result in BNY’s externally facilitated 
board assessment. At SJP, Liz has notably improving report writing, and templates.  She has brought the 
Executive Board Committees in-house and professionalised the processes.  This is of particular benefit to the 
Board as it improved information from management to the Board.

Aileen Taylor Group Company Secretary, HSBC Holdings PLC
Aileen has very recently joined HSBC and has made an immediate impact. Aileen has very quickly identified the 
areas where governance can be improved and has clarified how the Corporate Governance & Secretariat team 
can enable the change required. She has worked closely with the Board and the Senior Management Team to 
support the collaborative and effective relationship. The function has been renamed to Corporate Governance & 
Secretariat to reinforce the role the function plays in supporting HSBC’s governance arrangements. 

Mark Prudden Deputy Company Secretary, Indivior
Mark manages a wide remit in his role at Indivior and has a tenacious commitment to subsidiary governance.  
With his strong governance focus, there has been a decrease in risks, costs, delays and lost opportunities. 
Mark enjoys engaging with governance at all levels within an organisation through openness, transparency and 
accountability which ultimately contributes to a strong governance framework leading to greater employee, 
shareholder and wider stakeholder confidence.
 

Urvasi Naidoo Compliance and Contracts Manager, Commonwealth Games Federation
Working in sports, good governance may appear less exciting in comparison to organizing events, training 
athletes or increasing sports participation. In 2016 Urvasi took on the role of Head of Governance at British 
Canoeing. It was a start-up role. Much needed oversight had previously fallen through the cracks with no 
dedicated staff member assuming responsibility. However, supported by the Board and CEO and a small 
team Urvasi was able to ensure compliance with the Code for Sports Governance. In July 2019 she moved to 
trailblaze at the Commonwealth Games, again a start up role but this time with a global remit!

The forward thinkers that raise the standards 
of corporate governance beyond what is 
expected.

Fahrin Ribeiro Head of Governance, UK and Western Europe, Willis Towers Watson
Fahrin is an advocate of strong governance procedures in highly regulated sectors as well as sectors with poor 
public perception. She supported the board of Bank of Ireland UK through growth and decline as well as multiple 
joint ventures including their partnership with Post Office in providing current account banking services.

Silvana Glibota-Vigo Deputy Company Secretary, FirstGroup PLC
Silvana has ensured that FirstGroup maintain its high level of corporate governance during an exceptional year 
where the company has experienced many corporate and personnel changes. As a result, she has dealt with 
challenges this year that many Company Secretaries may never experience during their entire careers. Silvana 
has allowed the Company Secretary & GC to focus on his GC role knowing that she has a pro-active handle on 
all governance related matters.

Chrissie Davis Managing Director, Eximia Communications
Chrissie was an experienced in-house company secretary before taking the leap and setting up Eximia where 
she fuses her deep knowledge of governance with her passion for more effective and creative communication. 
She has won mandates from many FTSE100 listed companies since then, many of whom have gone on to win 
awards for the clarity of their communication and quality of their disclosures. It takes brave, innovative forward-
thinkers to advance the governance industry’s profile and value - Chrissie has these qualities in spades.

Anne-Marie Clarke Corporate Governance Consultant, Apprise Consultancy
Anne-Marie’s passionate belief in the benefits of corporate governance throughout society has driven her to not 
only support organisations and directors through her consultancy work, but individuals, through her mentoring 
role at the AWCS, through her committee member role at the CSPPG and her role as a core member of the 
Institute’s Changemaker series. Ann-Marie’s drive is to collaborate with others to inspire, encourage and deliver 
the benefits of good corporate governance.

Annabelle Burton Group Company Secretary, Phoenix Medical Supplies Ltd
Annabelle joined Phoenix as Group Company Secretary in May 2019.  In this time she has started them on 
“Governance Journey” by implementing a full governance review (guided by the Wates principles) and identifying 
the areas that require real focus as the company moves forward. Annabelle has already ensured the governance 
of this large private company is as robust as possible through better reporting and controls.

Julian Baddeley Deputy Group Company Secretary, Aviva PLC
Julian joined Aviva from Friends Life and has created a high functioning team acknowledged in the industry as 
being a leading light for modern governance principles. Julian presided over a major restructure of Aviva’s group 
secretariat and has advised the board on governance relating to significant corporate activities and commercial 
change.
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Innovators

Phoebe Stamford-Moroz Assistant Company Secretary, Tate & Lyle PLC
Phoebe has made significant changes to how her current and former teams use technology. Her natural 
understanding of technology and its applications of use have allowed her to create bespoke ways of using off-
the-shelf solutions products to more seamlessly blend into company policy, and address inefficiencies with how 
the team and stakeholders across the business interact with them. Phoebe extensively researches solutions 
and their applicability to the problem identified. She is enthusiastic and thoughtful in changing the organisational 
culture in its approach to using technology in imaginative ways. She is a positive force for change within the 
organisation.

Helen Baker Head of Secretariat, Coca-Cola European Partners
Having been instrumental both in the original development of Insidertrack with Cytec Solutions and then its 
implementation at CCEP, Helen this year turned her attention to encouraging greater integration/collaboration 
with other software and service providers. She was influential in a current project to integrate Insidertrack with 
the Shareworks by Morgan Stanley platform, pushing for initial discussions between Cytec and Shareworks and 
then feeding into the development plans. This followed the successful roll-out of Diligent Entities in early 2019, 
CCEP’s first Group-wide entity management system. Helen led this and made real-time data available to other 
internal users for the first time.

Laura McNeil Assistant Company Secretary & International Share Plans Manager, 
Blue Prism Group PLC
Laura and her team use their our own automation software to automate the share plans process. This resulted in 
deeds of grant for 10 different countries being produced and sent for signature, then the share award certificates 
for the approx 500 participants were drafted by the digital worker and sent to the  employee along with a 
bespoke email. The automation enabled them to complete the annual report and a £100m placing on AIM at the 
same time as launching this new share plan.

April Skipp Consultant, Deloitte
April and her colleagues at Deloitte continue to innovate and push for new technologies to be adopted by client’s 
company secretarial functions. Her previous legal experience gives her a unique approach to implementing 
technology and problem solving to simplify tasks giving further time to focus on key strategic and governance 
advice. She is particularly leading the way in document automation (minutes etc.)

Blue Sky thinkers that effect positive change 
through the innovative use of technology and 
systems.

Christina Meikle Manager - Law - Entity Compliance & Governance, EY
Christine has worked at forward thinking organisations within financial services and professional services. 
She is a strong advocate for utilising technology to improve documentation and reporting and will make 
recommendations to clients where efficiencies can be made.

Charlotte Priestley Senior Assistant Company Secretary, Walgreens Boots Alliance
Charlotte is a highly experienced, technically minded company secretary that enables her to manage subsidiaries 
globally within WBA. She leverages technology available to ensure all subsidiaries records kept up to date in real 
time so that executive officers globally can rely on their corporate records within single source of truth. Charlotte 
is always keen to initiate and learn new technology to stay ahead in an ever changing governance environment.

Mark Pearce Company Secretary, Goldman Sachs
Throughout his long career, Mark has taken a strategic and innovative approach in enhancing the efficiency 
and effectiveness of company secretarial departments by successfully streamlining and redesigning systems 
and processes. His MBA dissertation on company secretarial governance achieved noteworthy academic 
and professional acclaim. He also developed IT benchmarking and NED salary club initiatives. Other highlights 
included automating delegated authorities e.g. POAs, developing an automated traffic light reporting system for 
statutory filings, holistic committee performance evaluation and entity management.

Kerry Round Director, Round Governance Services
Founder of Round Governance Services, Kerry’s vision is to make governance accessible, understandable 
and relevant across all sectors. Drawing from her private practice experience, Kerry consistently demonstrates 
innovation by writing for professional magazines; lecturing on the ICSA accredited MSc Governance; partnering 
with industry leaders on governance initiatives, public speaking, mentoring and consulting.
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Jackie Patterson Manager - Operations - Legal, Governance and Regulatory Affairs, 
Royal Bank of Scotland Plc 
Jackie supported an internal project to feed specific corporate records directly from their entity management 
system to support internal need. This specific extraction is conducted daily and feeds into other internal systems 
within RBS. Jackie saw the significant benefit of automating this process rather than manual daily extractions 
and worked with IT and external providers to make this possible. To enable this, Jackie and the team worked on 
ensuring accuracy of the corporate records whilst leveraging current technology to validate the data periodically.  

Sally-Ann Bray Group Company Secretary, Omnicom Europe Limited
Sally-Ann is a vastly experienced company secretary who, with the use of the latest technology,  has implemented 
and maintained a model which ensures data accuracy and integrity for all the groups global subsidiaries. As well 
as having global transparency for all group subsidiaries. With the use of technology she has introduced a more 
streamlined and efficient process for the ongoing governance framework.



Relationship Managers

Andy Casey Head of Corporate Secretarial Services, Konexo
Andy built the London team for Konexo (formerly Eversheds) and now manages a team of over 60 company 
secretarial/governance professionals spanning London and Manchester. His open and energetic management 
style has won many new clients and fostered a collaborative and agile team able to support a wide ranging array 
of clients in the UK and internationally.  Andy is solutions orientated and offers a flexible approach to delivering 
technical support to clients that need it.

Charlie Hodge Cross-Border Solutions Director (EMEA), Computershare
Charlie was an important member of the team that managed the move of Coca-Cola European Partners UK 
listing from Euronext London to the London Stock Exchange. No other company had moved a listing in this way 
before so there was no template to follow. The input of CCEPs advisors, working alongside an internal team, 
was therefore key to developing an innovative way to complete the move. Charlie was at the forefront of this and 
worked at considerable pace while maintaining high standards of quality and accuracy. This complex transfer 
was completed in just three months, on 28 March 2019.

Georgi Cockcroft Manager, Global Corporate Secretarial Services, Konexo
Georgi puts her client’s needs at the forefront of everything she does, building rapport and trust. This year she 
has taken on a large client account and wowed them with such an amazing service that they have more than 
tripled the volume of corporate secretarial services they originally requested. She has done this by getting to 
know the clients governance needs, spending time in their offices (which has required a significant amount 
of travel) and helping them to set future governance goals. She has become an integral part of the client’s 
governance function and is able to use the firms resources to support their requirements.

Susan Wallace Director/Co-Founder, Bruce Wallace Associates Ltd
Susan together with the team at Bruce Wallace,  adopt flexible and forward-thinking work processes to promote 
good governance policies and procedures at board level that are accessible to directors with limited budget and/
or resources. In 2018, in line with the changes introduced in the 2018 UK Corporate Governance Code, the new 
obligation for AIM companies to adopt a governance code and the launch of the Wates Principles, we offered 
clients practical, cost effective solutions and delivered comprehensive bespoke governance policy frameworks 
to improve the quality of board reporting and the levels of disclosure.

For those working within professional services 
with a reputation for supporting a varied client 
portfolio and building trusted relationships.

Darren Kamen Director Principal, Kamen GC Limited
Darren is a qualified lawyer and company secretary. Following a successful tenure as Deputy Company Secretary 
for Rolls Royce plc for 4 years Darren set up a Governance consultancy in 2019. In the last 6 months Darren 
has been hugely successful; building on his network and contacts, winning new clients and quickly establishing 
himself as a go to expert for defining, improving, articulating, and operationalising governance frameworks.

David Gracie Head of Global Entity Management Services, KPMG
David has been instrumental in transforming KPMG’s Global Entity Management team and function, having 
previously spent 17 years with KPMG Makinson Cowell. David has extended the range of support provided to an 
increasingly global client base with a particular focus on subsidiary governance, investor relations, shareholder 
identification and shareholder engagement on corporate governance matters. David is also Chairman of the 
KPMG Company Secretary Association in the UK and is heavily involved in promoting the profession through his 
work with the Chartered Governance Institute.

Emma Farlow Senior Governance Manager, UK Sport
In 2018, Emma’s team at UK Sport were nominated for the ICSA Award ‘Project of the Year’. As a fantastic 
relationship manager and mentor, her team succeeded in their involvement in drafting the new code for Sports 
Governance and Compliance. Emma has spoken nationally and internationally about her team achievements. 

Agata Mrowiec Senior Corporate Governance Specialist
Agata has solid experience in FTSE 350 corporate governance environments providing a wide range of services 
to clients in 27 different jurisdictions. She is responsible for ensuring that organisations comply with standard 
financial and legal practice and maintain high standards of corporate governance. Agata challenges the current 
procedures in order to make them more efficient and has built long term and  trusted relationships at a senior 
level. 

Jonathan Gibson Global Entity Governance & Compliance Leader, PWC
Jonathan is Head of Global EGC at PwC Legal, which is the leading practice for legal entity governance strategy 
solutions on a global basis. He helps clients respond to increasing regulation and risk and the impact this is 
having on governance and compliance across the business. Jonathan has built high performing governance 
teams in the Middle East and in London supporting global clients through complex restructurings, corporate 
activity and commercial change.

Tracey Brady Managing Director, Link Asset Services
As Managing Director at Link Asset Services, Tracey has built a fantastic team who are well known nationally 
for their high-quality Company Secretarial services to clients. Having grown the business year on year, Tracey is 
an active member within the professional community and can be found regularly presenting at events, technical 
seminars and panel sessions. Tracey has is a regular contributor to the G&C magazine and has written countless 
thought leadership articles that benefit her clients and the industry in general.
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Rising Stars

Rebecca Geraghty Assistant Company Secretary, Konexo
Rebecca supports Konexo’s biggest client. She attends and minutes board and committee meetings involving 
the most senior executives and is prepared, professional and well respected. She always remains calm under 
pressure  and can be relied upon to get things done. In addition, Rebecca always volunteers to assist the 
team with additional projects and had recently been nominated for an internal ‘Everyday Hero’ award for her 
collaborative approach. This is all on top of studying for her professional exams. 

Alexander Couter Senior Company Secretarial Assistant, Smith & Nephew PLC
Alex completed his Corporate Governance & Law postgraduate qualification (LLM/GradICSA) where his final 
dissertation was named as a contributory submission towards the Brydon Review on the quality and effectiveness 
of audit. His role at Cohort plc involved two major corporate acquisitions, management of group share schemes, 
as well as numerous other achievements including minuting Board meetings.  He has recently secured a role at 
Smith & Nephew as their new Senior Company Secretarial Assistant as he continues to develop his future career 
as a Company Secretary.

Gaby Renault Assistant Company Secretary, Legal & General
Gaby is an excellent example of someone that transitioned into a company secretarial career through a different 
route. Having started her career within professional services, Gaby’s pro-active approach and willingness to 
learn ensures she makes a real impact in a commercial team environment.

Charlotte Mepham Assistant Company Secretary, Balfour Beatty
Charlotte approaches every project with enthusiasm, curiosity and attention to detail. Whilst at Indivior, Charlotte 
helped to implement their MAR processes - this included implementing the Insidertrack portal (and writing 
detailed user and administrator manuals), arranging for translations of documents in to four different languages 
and developing bespoke online training (which included learning to use Articulate software to make the training 
interactive). This involved lateral thinking and working cross-functionally.

For those with fewer than six years’ experience 
that have made a significant impact within their 
team and the profession.

James Arnold Assistant Company Secretary, Canada Life
James joined the Aviva Investors team having not worked for an asset manager before.  He worked hard to 
understand the business and  develop strong technical expertise in a short time and quickly became a trusted 
advisor to stakeholders.  James achieved this again last year when he moved into the Aviva Life business.  
James has the ability to build strong relationships with stakeholders quickly.  He has a friendly, collaborative style,  
high sense of responsibility, ability to influence and good technical skills so is a highly effective, credible team 
member and is certain to be a leader of the future.

Elizabeth Hallissey Corporate Governance Manager, Allied Irish Bank
Elizabeth has developed a deep understanding of the governance aspects of the Company Secretarial role and 
is passionate about working with a company in order to improve culture and relationships with the team and 
the board. 

Antony Keeton Assistant Company Secretary, HSBC
Antony is a go getter and real team player, someone who takes the time to see a project through from start to 
finish and takes on whatever needs to be done. He is down to earth and has already secured a great network 
leading to several high profile roles as a result.

Angela Amuh Company Secretarial Assistant, Direct Line Group PLC
Angela has an inquisitive mind backed by steely resilience. Angela has a considered and intellectual approach 
and recently took ownership ownership of DLG’s employee share schemes without batting an eyelid. She is also 
Secretary to the Pension Trustee Board and was recently given ownership of a Board Level Committee (CSR). 
Something unheard for one so new to the governance field in DLG. She will give us all a run for our money in 
the future.

Sammy Edris Company Secretarial Assistant, TP ICAP PLC
Within 18 months in the role Sammy became project lead on a new Governance intranet site for the Group 
designed to improve governance practices across the jurisdictions TP ICAP operates in. This included helping 
to draft new Board paper templates that encourage all authors to take into consideration s172 when drafting 
their papers, and helping write the governance section of the annual report, which resulted in a nomination at 
the ICSA awards.

Emily Nurse Company Secretarial Assistant, Coca-Cola European Partners
Emily joined the Company Secretariat at Coca-Cola European Partners at the start of 2019 and quickly had a 
positive impact. Having joined at the year-end, when the small team was particularly busy, she hit the ground 
running and took on most of the day-to-day tasks with very little guidance or support. Later in 2019, she 
drafted sections of the annual report for the first time. While this will not be published until 2020, she has greatly 
enhanced the section 172(1) statement from the directors, taking ownership of the task and showing a real 
appreciation for the sensitivities involved in drafting.
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Social Impact

Abigail Recker Assistant Company Secretary, Coca-Cola European Partners
Coca-Cola European Partners has been taking a number of steps in 2019 in relation to Inclusion and Diversity 
(I&D). Abigail has volunteered for a number of I&D initiatives, including acting as team representative on the 
CCEP Legal function’s I&D group. She also represents CCEP’s corporate functions (including Legal, Finance, 
Supply Chain, Communications, IT, Strategy and HR) at I&D insight/focus groups aimed at improving CCEP’s 
understanding of what it’s like to work at CCEP and ways to enhance the experience. She will also represent 
CCEP at the changemaker events being run by The Chartered Governance Institute.

Samira Chambras Board & Corporate Governance Assistant, Aviva PLC
Samira has been a huge advocate for the Company Secretarial profession and has developed quite a following 
on social media including YouTube! As a board member of the first ever ICSA UK Student Forum (an advisory 
body set up to give ICSA feedback on the UK student experience) and having organised the very successful Aviva 
Governance Insight Day in 2019, Samira continues to be a valued mentor to the junior governance community. 

Roma Grant Deputy Company Secretary, Wellcome Trust
Roma has developed strategic, integrated governance in the non-profit and international development sectors. 
Working, often pro bono, with small UK and international charities she has developed fit-for-purpose governance 
functions. Roma also supports volunteers with governance frameworks that enable input to policy and hold 
trustee/directors to account.  Empowering trustees and managers to develop robust governance systems and 
board culture that delivers the non-profit mission.   

James Wickham Corporate Governance Associate, Rolls Royce PLC
James will be stepping down as Chair of the UK Student Forum in December 2019. James has led the forum 
for nearly 2 years and has supported the student body of ICSA through one of the largest changes in recent 
years, new syllabus and new examination format. He has built a fantastic network and become a go to individual 
amongst junior company secretaries helping push the student voice and better the student experience.

For those that have positively influenced culture, 
sustainability & environmental impact within 
their company or the profession.

Katherine Lam Manager, Subsidiary Governance, BMO
Katherine currently works within the Legal, Compliance and Company Secretarial department at Bank of 
Montreal. During her previous role at law firm Simmons & Simmons, Katherine was Co-Chair of the Multicultural 
Network. As Co-Chair she hosted events which covered diversity in financial services and sessions on 
mindfulness and unconscious bias, alongside other events on inclusiveness. In addition to this, Katherine hosts 
a Podcast entitled “What They Don’t Teach You” which discusses a range of topical issues, frequently covering 
areas on inclusiveness and diversity.

Taneth Washington Assistant Head of Corporate Secretariat, Vodafone PLC
Taneth has been proactive in taking action to enhance the experience of Vodafone shareholders and at the same 
time reduce the environmental impact of Vodafone’s register activities. With a complex register of c.450,000 
shareholders, Taneth has initiated a substantial return of shareholder funds, continuously reduced hard copy 
mailings and introduced a mobile method of e-comms elections. Outside Vodafone, she has worked with others 
to encourage issuers and registrars to consider mechanisms to deal with dormant assets.

Henal Patel Manager, EY
Through her role as AWCS President, Henal forges relationships with governance professionals to promote 
various governance changes and communicating these through organised events.  She has been instrumental 
in assisting women to network and build relationships with peers and other governance professionals.

Francesca Dal Bello Company Secretary, Freedom Coach
Francesca is an award winning company secretary that has retrained as a professional coach and now works 
with the company secretarial sector to promote a growth mindset with a view to improving performance. 
Francesca also uses her experience to coach students and graduates that are transitioning from the academic 
setting into the professional workplace.

Amber Tighe Company Secretarial Manager, WorldRemit
Amber is a qualified Company Secretary (ACIS) and is the Company Secretarial Manager at WorldRemit, a UK 
headquartered international money transfer business aiming to make online money transfer faster, easier and lower 
cost. Amber established and chaired the ICSA Student Forum in June 2017 in response to the ICSA’s proposed 
changes to the exams which she and her cohort were currently undertaking. The Forum provided students with 
a unifying platform and single voice with which to raise their questions and concerns to the ICSA, that was not 
previously available. In addition, during her time at EY, Amber established the EY Junior CoSec Forum which provided 
networking and learning opportunities for junior Company Secretaries who were looking to expand their network. 
Amber is dedicated to raising the profile of the profession and supporting students on their journey to qualification.

Nick Ivory Company Secretarial Assistant, National Grid PLC
Nick is currently the Chair of the UK Student Forum with ICSA: The Chartered Governance Institute. He regularly 
speaks at various junior events providing insight into his experience to date and has helped to raise the profile 
of the profession amongst graduates considering their future careers. In addition to this, he has assisted with 
several Insight Days, both through DMJ and National Grid, which has provided an opportunity for a large amount 
of junior individuals to gain early exposure to the profession.

Meet the winners



Team Leader

Jason Wright Director of Secretariat, Nationwide Building Society
Jason has led a number of large, multi disciplinary teams at some of the UK’s most complex financial services 
organisations. He has increased the performance, technical ability and retention of key staff against a backdrop 
of enhanced regulation and increased competition for top talent. Jason is recognised as having an open, 
collaborative style that encourages new ideas and ways of supporting the business within the construct of an 
every changing governance landscape.

Francesca Todd Group Company Secretary, Capita
In 2019 Capita undertook a 360 for the first time and this included senior personnel’s management commitments 
- Francesca achieved 100% feedback with many positive comments - her team has 0% attrition and she has 
successfully transitioned her back office to India during the period.

Shaun Coles Global Director of Governance, Santander
Shaun was previously Company Secretary of Santander UK plc before moving to a Global Director of 
Governance role for Banco Santander, SA. Shaun has built a leading edge Governance team focussed on 
Internal Governance effectiveness throughout the Santander Group, ensuring that best practice governance 
practices are utilised regardless of geography. This also includes Board Governance disciplines. Shaun has 
utilised his extensive governance career and leadership experience to attract a talented and diverse team of 
professionals who have the desire to push the Governance profession to the next level, making sure it continues 
to represent an attractive and exciting career path.

Roger Clifton Company Secretary, Direct Line Group
Roger has the ability to influence, advise, manage a fantastic team and maintain the corporate governance 
structure within a large FTSE250, Roger is incredibly personable and able to maintain a happy manner regardless 
of what is going on around him.

Inspirational managers that create high 
functioning governance teams and actively help 
to develop careers.

Zoe Ollerearnshaw Group Company Secretary, Hyde Housing Association
Zoe led and developed her previous governance and compliance team, helping to identify the behaviours needed 
for success and the delivery of a quality advisory service to the board and the business.She developed her 
governance staff through membership of a Leading Change Programme, and provided coaching and support to 
enable them to learn and grow in their roles.  She encouraged team members to act as mentors to others in the 
housing sector.She supported emerging managers to deliver collaborative briefings, and used Six Hats to help 
people identify different ways of thinking.She helped shift the team from box tickers to subject matter experts, 
and be seen as business partners to the board and the business.

Madeleine Cordes Company Secretary, RFIB
Madeleine has helped develop the careers of governance professionals for over 30 years.  She is the editor 
of the Shackleton’s Law of Meetings text book and has been for over 10 years, updating it to incorporate and 
reinforce best and emerging governance practices in the Board Room for readers from the governance field. 
Madeleine has recently joined the ICSA Mentoring Scheme in November 2019 having mentored numerous 
governance professionals at various levels under the AWCS scheme and her own consultancy.

Luke Cheshire Head of Company Secretarial, Triple Point
Luke has managed to develop a great team and his department over the last year has gone from strength 
to strength. He is rapidly growing Triple Point’s profile in the company secretarial world which is such a great 
achievement in such a competitive space.

Karen O’Donnell Head of Governance and Compliance, First Ark Group
Karen was brought in to rebuild a small but fractured Governance team following a regulatory non-compliance 
judgement for governance failings. In 8 months, the team was recognised by the Board for their contribution 
and respected in the organisation. Of the four members, one won the first star employer award for support to 
the new Chair, another has begun her ICSA qualification, third member is now developing the company’s first 
E&D strategy and the fourth, an apprentice, secured a job in the company at the end of her apprenticeship. A 
massive difference to a small company getting recognised by the regulator for successfully completing phase 1 
of its governance improvement plan in a short space of time. On track to regain governance compliance status 
early in 2020.

Andrew Eames General Counsel and Company Secretary, St Modwen Properties PLC
Andrew is an inspirational and forward thinking company secretary.  He believes in a healthy work home balance 
and trusts colleagues to deliver their work outside the contraints of a strict 9-5. Andrew actively encourages 
individual team members to stretch their skills and knowledge in order to progress their careers and always finds 
time to coach individuals when problems arise.

Madeleine Scrafton Co-Head Group Company Secretariat, HSBC
Maddie loves to build teams of people that enjoy working together and collaborating. It is hugely important to 
her that people enjoy coming to work and are motivated to do the best job they can do, even when times are 
tough and there are tight deadlines. Empowering people to take ownership for what they do, yet be comfortable 
to speak up when things have gone wrong is essential - for them as individuals and for the overall success of 
the team.
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Technical Experts

Ruth Sutton Assistant Company Secretary, Ocado
Ruth has worked within the secretariat at Ocado for the past 4 years. She has contributed to key areas of the 
Annual Report, with a focus on the governance section. In addition, Ruth oversees one of the most diverse share 
schemes in the market covering legacy joint share ownership schemes through to employee share options. Ruth 
covers all areas, including shareholder consultations and has helped design some of the schemes that Ocado 
have run, consulting with the legal department in outlining the rules internally.

Helen Richardson Assistant Company Secretary, Triple Point
Helen is the Assistant Company Secretary at Triple Point. In her previous role at Huntsworth plc she drafted the 
Company’s new Remuneration Policy following the adoption of revised UK Corporate Governance Code. This 
was a technical challenge that involved balancing the expectations of the Executive Directors against those of 
wider stakeholders. Currently, Helen works closely with tax efficient investment vehicles, taking responsibility for 
statutory and governance arrangements for Real Estate Investment Trusts and Venture Capital Trusts.

Grace Parsons-Hann EMEA Company Secretary, Cushman & Wakefield
During her time as EMEA Company Secretary at Cushman & Wakefield, Grace has worked on several large 
global corporate restructuring projects across 10/15 different jurisdictions. Whilst managing and coordinating 
the work herself, using no external consultants, Grace has met all project deadlines, streamlined all of the 
processes and reduced business costs significantly.

Claire Marsh Company Secretary, Ageas UK
Claire is an experienced Chartered Governance Professional, with a pragmatic and collaborative approach, 
who uses influencing skills to align the interests of different stakeholders across the business and specifically 
around the boardroom table. She leads the scoping, implementing and embedding of governance best practice 
across Ageas UK. Claire takes a strategic view of how changing legislation and regulation impacts governance 
requirements, most recently leading the programme to implement the Senior Managers and Certification Regime 
(SM&CR).

Individuals that demonstrate the highest level 
of technical competency to support Governance 
best practice.

Kim Clear Company Secretary, TUI GROUP
Kim has extensive technical skills with strong experience gained in acquisitions and disposals, Joint Ventures, 
M&A, Asset Management and Partnerships. Recognised in the industry as experienced in handling statutory 
accounts and in presenting and attending board papers and meetings. Kim is highly skilled in developing and 
implementing standardised policies and procedures, in numerous business areas. 

Nicola Shaw Deputy Company Secretary, FNZ Group
Nicola has extensive experience completing technical company secretarial work in financial services firms but 
more importantly has an ability to quickly grasp what a director or business stakeholder needs and translate the 
key issues and requirements effectively. She quickly becomes a trusted advisor to any new stakeholder and is 
highly respected for her plain speaking yet effective and collaborative style.  Nicola is not phased by any  difficult 
challenges and is always able to take a step back and evaluate the best way forward before she rolls her sleeves 
up and gets stuck in.

Andrew Bartlett Regional Corporate Secretary, Deutsche Bank
Andrew joined Deutsche Bank in 2000 and has been involved actively with a number of senior boards as 
well as being thought leader on company secretarial matters globally with particular expertise in the design/
implementation of governance frameworks and use of technology. He leads a high functioning team that he has 
led through considerable structural, political and regulatory reform at the bank.

Guillaume de Mullot de Villenaut Company Secretary, Marguerite
Chartered Secretary with over 18 years experience in diverse international environments supports chairpersons, 
executive as well as independent directors in their decision making by considering pro-active solutions

Lisa Daniels Company Secretary, Jupiter Fund Management
Lisa is a highly competent Company Secretary and has wide ranging technical expertise to provide guidance 
to the Board, the firm and her staff. With 16 years’ experience she has a deep understanding of statutory and 
regulatory matters. This instils confidence in those around her as she can interpret and communicate effectively 
the technical detail in which she is so thoroughly versed. Her knowledge and genuine interest in corporate 
governance motivates the team and drives initiatives to maintain high standards of corporate governance at 
Jupiter. The Board relies on her expertise and ability to find solutions to any complex governance matter while 
staying aligned to the company’s strategic aims.

Bethany Burrow  Assistant Company Secretary, JP Morgan
Bethany works within the Office of the Secretary at J.P. Morgan. She has demonstrated outstanding technical 
knowledge in her dealings with the Companies Act; her breadth of knowledge and practical approach was 
instrumental when overseeing JP Morgan’s intra-group reorganisation where she also directed the implementation 
of share transfers and capital reductions. In addition, Bethany’s expertise with regulatory governance has helped 
shape JP Morgan’s response to newly adopted governance requirements across Europe involving both the UK, 
Luxembourg, Germany and Ireland.
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