
Specialist non-profit & public sector recruitment



Changing lives and that of others through purposeful work whilst exceeding recruitment standards.

Our Vision

Our Principles
We are proud of our principles - they are what make us TPP

Our Mission
We develop trusted, long-term relationships, supporting people with their careers and helping organisations achieve their purpose. A specialist

recruitment partner for the non-profit and public sector, regarded as recruiters who do the right thing and exceed expectations. We also proudly
provide a wide range of free value-added services that educate and inform.



TPP Recruitment is a specialist, highly respected and well-established UK-wide consultancy.  Established as The Principle Partnership, our
foundation of ethics and principles are still what make us TPP.

Our areas of expertise enable us to provide dedicated support to organisations across the following non-profit and public sector
organisations:

            Charitable | Educational | Health & Social Care| Professional Membership | Awarding Bodies | Cultural | Housing

Our team of committed consultants and support staff specialise in the following functional areas:

                                     Education & Training | Finance, IT & Facilities | Fundraising & Development  
                                           Healthcare | Human Resources | Leadership & Governance 
                                                   MarComms & Digital | Office & Specialist Support

TPP has connected organisations and candidates across the UK since 1996. Our aim is that when you use TPP, our principles shine through in
the service you receive.

Our Areas of Expertise
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At TPP, the interests of both our clients and job seekers are key to our
service.  If we know what our clients need, how they operate and how
to best support them, we can provide a much more tailored and
effective service.  We are proud to have supported nearly 3,000 
non-profit and public sector organisations.

We perform in-depth assessments through in-person/
telephone/video interviews as well as verifying candidates’ stated
employment records, saving you time on exhaustive matching and
selection processes, lengthy introductions or extensive training
periods and ensure you are accessing a diverse candidate pool for
your roles. 

Our team of Consultants are supported by in-house departments such
as: 

"TPP, and Bita Heffernan in particular, provided an excellent level of
service recently when they helped us with recruiting an interim member of
staff, in a remote working environment. Despite our requirements
changing, and thus resulting in very short timeframes, Bita gave excellent
advice on how best to fill the role and sourced a very good candidate for
us. She was very responsive to any requests and made sure to follow up to
make sure that our needs were met at every stage of the process. I would
have no hesitation with engaging TPP in future for similar recruitment
needs."

                                Chief Operating Officer,
      Non-profit institute

What our clients say....Client Services

Top 3 reasons why clients use TPP



Our Recruitment Services
Executive Search

The Leadership and Governance team manage all
Search and Selection campaigns delivered by TPP
whether at Board, CEO, Director or Head-of level. 

A retained campaign is where you engage the
services of TPP as the sole consultancy managing
the assignment, including marketing (advertising
and information pack/microsite ensuring an
approach that complements your diversity and
inclusion strategy), search (headhunting and
networking) and selection (by assessing through a
combination of competency, strength and
potential-based interview questions designed
specifically for your role). 

The retained search fee is a fixed amount agreed
with the client upfront. Unlike contingency
recruitment, the fee is usually payable in three
instalments. 

For further details including methodology and fees
visit the TPP website.

 

No fee is charged until a successful candidate is appointed and commences their role. 

TPP represent you as the client exclusively in a transparent and accountable partnership with
your internal hiring team.

We design the process to ensure that we deliver full practical and advisory support - we will work
with you to create a job description through to supporting the on-boarding process and beyond.

You can read about how we attract diverse talent on the next page. 

No fee is charged until a successful candidate is appointed and commences their role.
However multi-agencies are also instructed on the role.

The level of service from TPP is the same as with exclusive, however transparency of process
becomes harder to maintain. Multi-agency however may be considered if there is a
challenging role and the talent pool is very limited.

Exclusive

Multi-Agency 

https://www.tpp.co.uk/employers/leadership-and-governance


TPP Website - www.tpp.co.uk 

The TPP website attracts more than 40,000 visitors and
over 1,000 new candidate registrations each month.  
We receive an average of 9 applications per job from 
our website compared to 3.5 on average from other job
boards.  

Our website is fully accessible and responsive through
our investment of assistive technology – Recite me,
which makes all our content, resources, and vacancies
accessible to the widest possible audience. Users can
easily apply for jobs via mobile devices, which also
benefits from this technology. 

Through our 25 years of experience recruiting for and networking within the non-profit sector, TPP is aware of the challenges in attracting the right
talent and the shortage of talent in certain business areas. We are also acutely aware of the importance of attracting diverse talent to ensure the best
outcomes for organisations. 

At TPP, our strategy for attracting suitable candidates is constantly monitored and improved to ensure we are utilising all possible channels to deliver
to our clients’ requirements and support them with their own diversity and inclusion objectives for the organisation.
 
TPP use a variety of methods to execute our search and to promote career opportunities to job seekers, in and outside of the non-profit sector to
meet our clients’ needs. 

How We Attract Diverse Talent

Job Boards/CV Databases

To source the most diverse candidates
and to conduct an effective search we
use a variety of online job boards & CV
databases. 

TPP can utilise other online and offline
advertising for more specialist roles or
for clients with regional offices or in line
with our clients’ specific diversity and
inclusion strategy.  

"The service was excellent. 
Great advice and excellent 

post-interview feedback. I wasn't
immediately successful but the support

and encouragement was there. Six
months into my new position, I still

receive follow-up calls."
 

Education professional

https://www.tpp.co.uk/
https://www.tpp.co.uk/


Referrals

It is the good reputation of TPP that
acts as our greatest marketing tool.
This combined with innovative
marketing strategies ensures TPP
always has a good supply of job
seekers. 

LinkedIn Recruiter

TPP have invested in LinkedIn Recruiter licences
which offer our consultants unlimited access to
all professionals on LinkedIn’s global database.

This powerful tool allows us to conduct a highly
targeted search for relevant professionals both
active and passive and provide clients with
unique and relevant insights about the market. 

Social Media

The advancements of digital and
social technologies allow us to
access and attract a larger and
more diverse talent pool of often
passive candidates with relevant
skill sets.  

We have Twitter feeds and
Facebook pages for all our job
vacancies, split by area and job
function. 

Networking

At TPP, each specialist consultant has access to a much wider network within
their specialist division. 

Consultants regularly attend relevant sector events such as our Fundraising &
Development Team speaking at and attending IoF Special Interest Groups and
our HR team attending and sponsoring the Charities HR Network recruitment
and retention meetings, to further develop our knowledge and to remain
informed about the market.   

"TPP are by far the best recruitment company out
there. They care about their clients, keep you informed

every step of the way and are constantly there to
reassure you."

 
Non-profit specialist support professional



Career advice/management 
Cover letters 
CV writing 
Completing applications

Our consultants support all job seekers who contact TPP looking for a new position providing a
tailored service, from supporting them in their job search to securing a new role and beyond. 

We not only match job seekers to a variety of interesting roles on offer, but we also make sure
that our candidate/consultant relationships are maintained post appointment. Our consultants
provide advice on the following: 

Refer a friend

Do you have a friend or colleague who is looking to make their next career move?

Refer them to us, whatever their level, and we will send you a £100 Amazon eGift voucher
once we have successfully introduced them to a new role.

To refer a friend, please visit our website where you can provide details on our online form.
Terms and conditions for the scheme can be found on our website.

Job Seeker Services

Employability Support Hub

CVs 
Applications
Interviews

We created our support hub for job seekers, with our
latest resources, advice and support to help support
people in their job search. It includes advice on the
following and more: 

You can view the latest advice on our employability
support hub.  

Current job market
Interview preparation
Supporting statements 
Volunteering

"I have worked with TPP on and off for many
years because of their professionalism and

effective placement."
 

Non-profit finance professional

What our candidates say....

https://www.tpp.co.uk/jobseeker/tpp-training-courses/refer-a-friend
https://www.tpp.co.uk/jobseeker/tpp-training-courses/refer-a-friend
https://www.tpp.co.uk/jobseeker/employability


TPP believes that ALL people have the potential to secure and retain fulfilling work
TPP fully embraces Diversity & Inclusion and will continually work to break down barriers that are often facilitators of discrimination
TPP wants all people to feel valued, empowered and feel they have the opportunity to change their lives by finding the job that is right 

TPP wants to represent real, authentic people who will thrive and flourish in their chosen careers

TPP Recruitment Diversity & Inclusion Statement:

       for them

Read our action plan on how we will deliver this here.  You can read TPP's Equal Opportunity, Diversity & Inclusion Policy here.

Diversity & Inclusion

We are proud to support the #showthesalary
campaign. This campaign has been set up in
response to the belief that advertising roles
without a salary or salary range further 
perpetuates the unfair 
gender pay gap.  

TPP is a Member of Inclusive
Employers, the UK's first and
leading membership organisation
for employers looking to build
inclusive workplaces.

Accessibility Tools

TPP Altogether Better Inclusive Recruitment 

For the latest D&I resources and updates including our Inclusive Recruitment Guide, recruitment grants, reports, case studies, and free
events visit the TPP D&I Hub

Recite Me is a cloud-based web accessibility assistive
toolbar solution that is fully customisable to make our
website more accessible and inclusive when attracting
and recruiting talent. 

Features include text-to-speech functionality,  
reading aids, translation
tool and many other 
features. 

Member of Inclusive 
Employers

Proud Supporters of 
Show The Salary

https://oliver-dev.s3.amazonaws.com/2021/06/22/15/05/58/5cd3e3be-2d02-464e-973c-dcc3d524c041/TPP_DI_Action_%20Plan_June_2021.pdf
https://oliver-dev.s3.amazonaws.com/2021/01/21/16/06/44/ff935d03-b7c2-4bbb-9c56-9bdf11a336e5/TPP_DI_Action_%20Plan.pdf
https://oliver-dev.s3.amazonaws.com/2020/09/28/14/15/24/845/TPP_Diversity_and_Equal_Ops_Policy_Sept_2020.pdf
https://www.tpp.co.uk/diversity-and-inclusion


Sustainability
We value our environment

We have committed to ensuring that we reduce our environmental impact and continue to improve our environmental 
performance as an integral part of our business strategy and operating methods. 

View further information on our commitment to sustainability here.

ClimateCare

TPP Recruitment have chosen to work with ClimateCare to offset our carbon emissions with projects that cut carbon and
improve lives. As part of our approach to take responsibility for our impact on the environment and in line with our corporate
social responsibility plan, we have partnered with climate and sustainable development experts, ClimateCare, to offset carbon
emissions associated with our electricity use.

We are delighted to be supporting World Land Trust's Plant a Tree programme as a corporate partner. 

For every candidate we place in a permanent or fixed term contract role we will plant a tree through World
Land Trust's Plant a Tree programme. 

Grow your career with TPP

https://www.tpp.co.uk/about/sustainability
https://www.climatecare.org/


TPP Volunteering

We encourage all staff to
support charities and offer
five days paid leave to
volunteer and 2 weeks
abroad after 3 years’ service. 

Advertise Your Volunteer
Roles For Free

We will advertise your volunteer
role for FREE on the TPP website
and other job boards expanding
the reach and potential target
audience for your vacancy.

Potential volunteers apply
directly to you.

Value Added Services

As part of our commitment to non-profit and public sector
organisations, we have set up a programme called TPP Giving Back,
offering various additional free services.

For further information on any of our Giving Back services, visit our
website. 

“We are so grateful to TPP and their helpful, friendly staff for
helping us to find some fantastic Volunteers for Chickenshed! As a

charity with no budget for recruiting Volunteers, TPP has been
invaluable, allowing us to reach a wider audience for our volunteer
roles. We are delighted that recent adverts have generated lots of
interest and, consequently we have met some wonderful people
who are now bringing their skills, enthusiasm and experience to

support Chickenshed’s life-changing and inclusive work with
children and young people.” 

https://www.tpp.co.uk/our-free-services/tpp-volunteering-free/tpp-volunteering-2017
https://www.tpp.co.uk/our-free-services/advertise-volunteer-jobs
https://www.tpp.co.uk/our-free-services/tpp-giving-back


Events - Seminars &
Webinars

We host various free events for
professionals working in non-profit
organisations. 

Events include HR, Finance, D&I seminars
and webinars with guest speakers from
the non-profit & public sector.  

Resource & Support Hub

Our resource and support hub is full
of advice, blogs and video content on
recruiting to onboarding, managing
mental health & diversity and
inclusion. 

CV & Interview Workshops

We can host free career, CV &
interview workshops for interns and
employees.

Job Sharing for Fundraisers

We know fundraisers are in demand
and there are fundraising professionals
looking for more flexible work within
their career. 

With employers open-minded to
recruiting job shares, we are delighted
to be launching a partnering service to
any fundraising professional who is
seeking part-time work.

"After the session I immediately revamped my CV and followed the
personal statement guidelines in my job applications. I am happy

to report that since doing so, I have secured a job as
communications assistant with an International Development

organisation starting in August. I believe the session with you and
your team really helped my application stand out in what was a

highly competitive role."

https://www.tpp.co.uk/events
https://www.tpp.co.uk/resources-and-support-hub
https://www.tpp.co.uk/our-free-services/career-workshops
https://www.tpp.co.uk/our-free-services/job-sharing-for-fundraisers


Flexa

TPP are delighted to have achieved Flexa 
accredited employer status. TPP's approach to 
flexible working has evolved over many years 
and we are very proud to offer genuine flexibility 
to professionals within the recruitment industry, 
which we know is hard to find! 

Find out more about our accreditation here. 

Charities HR Network (CHRN)

CHRN promotes improved standards of HR 
services within national organisations in the 
voluntary, charitable, and not for profit sector. 

For further information on CHRN visit their website.  

Partnerships

The Recruitment & Employment 
Confederation (REC)

TPP are members of the REC, the only professional body dedicated to
representing the whole of the recruitment industry.

TPP hold REC Audited Status - the gold standard of recruitment.

For further information on the REC visit their website. 

Inclusive Employers

TPP is a Member of Inclusive Employers, the 
UK's first and leading membership organisation 
for employers looking to build inclusive workplaces.

For further information on Inclusive Employers visit their website. 

https://flexa.careers/companies/tpp
https://www.chrn.org.uk/
https://www.rec.uk.com/
https://www.inclusiveemployers.co.uk/
https://www.inclusiveemployers.co.uk/


Compliance & Safeguarding Data

We endeavour to meet all our candidates in person or over video call and conduct full right to work checks on all of our temporary
workers
As part of our process to assess the suitability of our temporary workers, we request two employment references, which we must have in
place before the start of their assignment
Written confirmations are sent to both candidates and clients for all temporary assignments and placements

TPP Recruitment is strongly committed to protecting your personal data. We take our obligations in respect of the privacy of personal data
very seriously and we will only process personal information as detailed in our privacy notice unless we inform you otherwise. 

We invest a great deal of time in our compliance and TPP are members of the Recruitment and Employment Confederation holding REC
Audited Status - the gold standard of recruitment. 

REC Audited is the most comprehensive regulatory audit of its kind, covering legal compliance such as the Conduct of Employment Agencies
and Employment Businesses Regulations and right to work checks, as well as the REC Code of Professional Practice. This means that our
commitment to best practice and compliance with legislation has been independently verified by the REC. You can be confident that TPP will
provide you with a high quality, compliant and ethical service. 

https://www.tpp.co.uk/cookies-privacy


Education & Training  
Finance, IT & Facilities
Fundraising & Development
Healthcare
Human Resources
Leadership & Governance
MarComms & Digital
Office & Specialist Support

020 7198 6000 info@tpp.co.uk www.tpp.co.uk

https://www.linkedin.com/company/tpp-recruitment/
https://www.twitter.com/TPPRecruitment
https://www.facebook.com/TPPRecruitment
https://www.tpp.co.uk/

