
Internal Communications Manager, An Garda Síochána 
 
 

Introduction 

 

An Garda Síochána is the national police service of Ireland, responsible for the security of the State and the provision of 
policing services to protect individuals and ensure the safety of communities. Community policing is central to our work. Our 
mission is “Keeping People Safe” this underpins everything we do. An Garda Síochána is directed and controlled by the Garda 
Commissioner and currently has a workforce of approximately 18,000 personnel. 

 

Over the past decade, reviews and reports have highlighted the need for major reform in the organisation, including the 
Cultural Audit 2018 and the Commission on the Future of Policing 2018. The area of internal communications was 
highlighted in both reports as poor and in need of improvement. 

 

On the back of these findings, the first Office of Internal Communications in An Garda Síochána was established in May 2019. 
A 3 year internal communications strategy was published in late 2019. Named “Reach”, this strategy sets out to tackle the 
biggest challenge in internal communications in An Garda Síochána: the ability to reach all personnel with clear and timely 
messages. The strategy focuses on building effective communication channels, working with leadership on communication 
and communicating about important topics clearly and simply. 

 

In early 2020, An Garda Síochána was called upon to play a crucial frontline role in the national response to COVID-19. The 
Office of Internal Communications played a central and critical role in the organisation during the pandemic, by leading on 
keeping our workforce informed and up-to-date on changing guidance and advice. As a result of the innovative and creative 
communications approach adopted, An Garda Síochána won 4 internal communications awards in the last 2 years, including 
first prize in the prestigious Public Relations Institute of Ireland Awards 2021 for “Best Internal Communication”. 

 

The Office of Internal Communications is now expanding. This is an exciting opportunity to join an award-winning, creative 
and passionate team in a dynamic organisation. The team is led by the Head of Internal Communications who reports to the 
Director of Communications. All staff members in the Office of Internal Communications are subject to the Official Secrets 
Act. 

 

Join us and we can work together to Keep People Safe. 

 

Closing Date: 12 Noon, Monday 15th November 2021 

 

 

 

 

 

 

 

 

 



Internal Communications Manager  
Job specification 

 

Reporting directly to the Head of Internal Communications, you will be responsible for the planning and delivery of content 
across An Garda Síochána’s internal communications channels. You will line manage and develop a team to provide engaging 
and useful content for our internal audiences. 

 

This role is offered on a fixed-term 2-year contract on the Higher Executive Officer payscale. The role is based at Garda 
Headquarters, Phoenix Park but remote working is available.    

 

What you will be doing in this role 

 

• Content strategist for all internal communication channels  

• Managing the editorial calendar for all channels 

• Assisting in the development of new digital channels, including an intranet  

• Managing and developing a team of motivated, engaged employees 

• Managing annual communications plan and monthly priorities, aligned with internal communications strategy 

• Ensuring high standards for all content across channels 

• Designing and implementing approval processes and structured ways of working 

• Developing effective relationships with internal stakeholders, working collaboratively across the organisation 

 

Essential criteria 

• Relevant work experience in communications, either internal or external 

• Experience of planning and delivering great content across multiple communication channels 

• Superb proofreading skills to ensure quality control 

• Skilled at facilitating and promoting teamwork and collaboration 

• Excellent at managing relationships with multiple subject matter experts and stakeholders 

• Strong project management skills to deliver work to deadlines 

• Proven ability to work in a structured, systematic way with clear processes developed 

 

Desirable but not essential 

• A qualification in Internal Communications, Communications, Journalism or a related field 

• An understanding of UX or CX and how it can be applied to internal communications 

• Experience in driving data-led and evidence-based improvements in communications 

• Management experience or training 

• Experience in digital content design 

• Experience of managing a team remotely 


